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The effect of hard and soft skills on employee
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Abstract

The research problem was diagnosed with the weakness of
hard and soft skills among the teachers of the University of
Basra and its impact on performance, and its objectives were
determined to upgrade and enhance these skills. The
researchers subjected a sample of teachers with 110 titles,
certificates and different colleges from the research
community to study and the research came out with a number
of conclusions, including the existence of an impact between
these skills and the performance of teachers and reached a
number of recommendations, including the need to develop a
comprehensive program for all university teachers to develop
these skills to keep pace with technical developments in this
field to adapt to the requirements of the times. And adopting
them as standards for the quality of teachers' performance and
within the standards of university performance and with an
impressive weight.

Keywords: hard skills, soft skills, teaching performance,
University of Basrah
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