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The impact of the use of information technology on the
sustainability of organizations through the mediating role of total
guality management
a case study in the paper mill in the province of Basra

Abstract

The aim of this research is to inquire about the importance of using
information technology in the sustainability of organizations through total quality
management, and the importance of the research comes by highlighting the
importance of the paper mill, which restored its work again after a long period of
hiatus, and included recycling of paper waste through the use of high-tech
machines, The hypothesis of the study is to find the relationship between
information technology and the sustainability of organizations through total quality
management, and to prove the hypothesis, the questionnaire was used as a tool for
that, as well as statistical methods such as descriptive statistics and to prove the
validity of the hypotheses in parameter statistics. Valid for counting and (7)
corrupted and excluded. And it reached the results by clarifying the existence of
clear investments by purchasing modern technical equipment to fully restart the
plant, with a high production capacity that suffices the market need. The study also
recommends the need to increase the percentage of cooperation between the
factory and the citizen and institutions to provide him with raw materials for
recycling, educate the citizen and direct his view of sustainability by recycling to
protect the environment and preserve it from pollution in order to live with the
quality of the environment through sustainable organizations, paying attention to
the quality of the product within the internationally accepted standards so that the
product is competitive with the foreign importer It is accepted by the consumer.
Cooperation between the factory and the largest consumer institutions, including
Basra Education, or local universities in Basra Governorate, to market the product
and encourage the factory to increase its production, encourage national industries
and environmental sustainability.

Key words: information technology, total quality management, sustainability of
organizations.
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