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Abstract

In this study, by focusing on the complementary strength of learning.
Manufacturing and R&D capabilities that build the foundation for a systematic
innovation strategy through the establishment of appropriate routines, and the
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accumulation of skills internally, are investigated for their impact on product
development capabilities specifically. The conceptual model consists of five
research proposals with six main structures. At the same time, organizations need
employees who express their ideas and who respond to the challenges of the
environment. To achieve the goal of the study, the researcher used the
descriptive analytical method to analyze the relationship between the variables
for the purpose of ensuring that there is a relationship between the variables of
the study and dealing. The problem is that this approach does not only include
collecting information to describe the phenomenon, but rather analyzes it and
reveals the relationships between its dimensions by testing the study hypotheses
and knowing the relationship between the main variables. This is done by
collecting data using a questionnaire from a sample of workers at the Rafidain
Bank, which included (250) Individuals were selected randomly. In addition to
using a set of statistical tools, it was analyzed using the advanced statistical
program AMOS, V.24 and the statistical program SPSS, V.23. The study reached a
set of conclusions, the most prominent of which were: The results of the
statistical analysis showed that there was a statistically significant correlation
between the impact of new product development, customer satisfaction, and
loyalty under study, and this is consistent with the research objectives and its
theoretical framework.

Keywords: new product development capabilities, customer loyalty, green
customer satisfaction
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L FasSe anill CFA alinls ClESall e 558 (pe Gl J3& (n Ssel) 3 gl s i
A Al yall Al Ol psial) pualie e i ISl 20 1 sl G my el z3 el
2 el ) ddlal (Hair et al., 2017) (0.700) &l (Al 4 sial) Gl pealiall il & ) glas
Zaill 5a 1S A5 ¢(0.596) I (0.534) O e (AVE) gosiud) o) lassia o Cia sl
lall Sl oS pall LA el e @il A e SUE Ll &5 WS (0,500) dadll As )
b Gl JS il o cang) 5 3 L(0.700)1 sl o) s clill ALl Al ol S
&) e 13 ((Hair et al, 2017) ,(0.700) Al da sall Zadll 33 5laie <(0.856) I (0.754)
LA dauia g J sl (Baally audi 23 sail) il

b Z3gal Al ] Jgaad)

a CR AVE ] S ] o
0.675 Rdcl .
Caanll ¢l ja8
0.856 0.785 0.563 0.734 Rdc2 : M‘J”
0.833 Rdc3 R
0.711 Mimcl
0.729 Mimc2 B, <ol a8 <l
0.833 0.770 0.550 0.803 Mimc3 o shae il
0.698 Mimcé Gl pasal
0.761 Mimc5
0.699 Lcl
0.798 0.765 0.547 0.780 Lc2 | ooyl e,
0.738 Lc3
0.719 Gcesl
0.779 0.59 0.809 Ges2
e Manll La
0.841 0.821 Gcs3 -
0.734 Gesd
0.765 ci
0.772 Cli2
0.773 0.754 0.534 0.598 ci3 Sl oY
0.749 Cl4
0.755 cl5

Amos & SPSS @l 1 jaadll
ga,ghl\ &l

Gl 1Y) bl a g8 dank LAY (Kurtosis) il s (Skewness) ¢ sl g JLidl o) ja) &
bl @l e G Gllall w5 ol G el 1368 hall (e Ay B mda iy CilaaY) o
Oe o Ay B calS clild) o lede Jseanll &8 ) i) @elil (Blumberg et al, 2014)
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(ALY g gl a8 Aldind) JSLa JSLoe Tl all qring s 1385 ¢l a3 53
UL )5 il (2) dseadl s
clibull amdall a56ill 2 Jgaadl

Kurtosis Skewness
Std. Error Statistic Std. Error Statistic N Sl el

.293 .503 147 -.591- 274 skl Gl @l a8
.293 -.393- 147 -.424- 274 Gouall Cilaglaa 3 ) @l a8
.293 .985 147 -.034- 274 @MY )y

293 -.050- 147 -.557- 274 Bagad) ciladiall <) 38
.293 .578 147 -.595- 274 s aal) L

.293 -.235- 147 -.413- 274 Gl sy

SPSS @i 1 jadl

s Y Jalra g (i gl) slany)
Coaill (5 jlmall il a1y i) (6 siue o Gl lead) T sl MA (e UL Cia g
O Lo sl 53 38l ppaiall Al Jalu W1 a8 ol (3) dsaall jeday bl b cafll (s sine e
Al 381 25y A Lae a8l sl Jass gl @y slas Lals L5 (3.892) ) (3.656)
&) s Lae (0.535) I (0.354) on Lo can gl i 8 Ay jlmall 8 i) af Lol puiial) ola
Clatiall @ a8 G A8 IS a8l paaiall G Dl ) sy glaty La Ll bl 8 QW8 s
e¥ys 3uaall cladidl Gl )8 Gn W A8l (r=0.567, p < 0.01) =Sl Liayy snaall

(r=0.661, p < 0.01)s3keall ¥ 55 ¢ Sarll Lia ) (420 483all 5 (r=0.509, p < 0.01)sSkenll

) yciall Gy B ) Jalaa g (g jkmall il Al g abasad) Janagll 3 () gaad)

&l jad L 31} ) a8 R o
exlaall ¥y | sMaadilia, | ciladial :)‘f:‘ cila glaa “‘*’;:J” 5 S.tdt: Mean
;_\!_\%_“ <) 3 oud) >» 3 eviation
1 0.476 3.892 el ld
' : siskilly
3)\.}! Q\Jﬁ
1 474" 0.426 3.766 il glaa
Gl
ax o Qbﬁ
1 432 501 0.535 3.656 P
leﬁ
1 608" 633" 692" 0.354 3.771 claital)
saaad)
1 567" 548" 574" 314" 0.402 3.693 sSaall La
1 661" 509" 4327 623" 587" 0.430 3.768 Gl s g
**_Correlation is significant at the 0.01 level (2-tailed).
SPSS @ikl 1 juaal)
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Clatiall @l a8 e ¢Sl Al Al Zasal Jidad o) 2Y AMOS 24.0 pladiul &5 dulall o2a 4
(4) Jsaadl (8 il jedai ali yuaieS eDlanll ¢¥ g5 Jass g joxiaS Jpandl Lia )5 Jiise yuaiaS 3302al)
H1: B=0.51; )sduall e¥ s 4 siliey ol 5ili Ll saaall clamid) @il ol (1) Jsa
H2: ) daeall Liay 8 piliay (ool 53 aaall clasid) sl o) WS (SE=0.054; p=0.000
¥y bbby ol s Juaall Ll (3l e Slmi ((B=0.47; SE=0.064; p=0.000
e ol Baaall sl @l sl 8 1) ((H3: B=0.34; SE=0.045; p=0.000) Jse=l
sl (H4: B=0.16; SE=0.035; p=0.000) Jsead) Lia, & (o dpanll e¥5 & il

(HL) D3l 0 G 6 058 o 5 85 IS daall e 0 s S
e il JLA) 4 Jsaad

sl P C.R. S.E. Estimate Dbl
Jsd Fkx 11.096 0.054 0.51 DEP <--- IND
Jsb faleled 8.882 0.064 0.47 MOD <--- IND Direct Effect
Jsd Fkx 7.312 0.045 0.34 DEP <--- MOD
Jsb falehed 5.286 0.035 0.16 DEP <--- IND Indirect Effect

SPSS @i 1 jadl

eaal) clia

eball e¥ g - 51 Saaiad) Cadiall & 8

il il L) ) JSAl
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