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Abstract

The research aims to identify the reality of applying the
outsourcing strategy in the service sector by identifying the
extent to which this strategy is practiced in the higher education
sector and how it contributes to reducing costs and improving the
performance of services, and its application in the University of
Basra represented by the study sample. The results of this
research are summarized in the fact that external attribution helps
to reduce costs, effort time and money, through a case study and
its impact on a sample of service activities in the university and
focusing on activities that add value to performance. The most
prominent recommendations were the need for the economic
units to be interested in disclosing their financial and non-
financial information related to outsourcing contracts in order to
enhance this process.

Keywords:  outsourcinge  Reduce costs, performance
improvement.
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Effects of Outsourcing Cleaning Functions on Service Quality in Public Universities

in Kenya: A Comparative Study of Outsourced and in—-House Cleaning Services
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Outsourcing as an Alternative for Higher Education Financing (HEF) in Nigeria: The
Case of Adamawa State University Mubi, Gombe State University and Taraba State

University, Nigeria.
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