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Applying the principles of total quality in higher education
institutions to achieve sustainable development ((academic vision for
the renaissance and progress of society))

Asst.Professor. Dr. Alaa Razzak Fadhil AL-Nejaeer

.prof.Dr.safia shaker matoq
State of Irag/Basra University — Basra and Gulf Studies Center

Abstract

The study found that quality is one of the most important issues of interest
to any institution seeking to raise its performance, an administrative
process based on a set of values that derives its energy and movement
from the information of researchers and their intellectual abilities through
which they can develop and organize their talents in the educational
institution and invest their intellectual ability at various levels and
organize it creatively to achieve overall quality However, there are

problems that have arisen in higher education institutions resulting from

changes and transformations.

The rapid change in the shape of the world and created a world order
based on rapid scientific and technological development using high-
progress technologies, so it was necessary to apply the principles and
methods of comprehensive quality in order to upgrade and develop to high
levels of performance and quality and raise the efficiency of academic
services to contribute to the preparation of graduates in service to the labor
market and society, in a typical way correct and ideal to avoid waste of
resources or misuse by supporting innovation and innovation and
coordinating scientific and research efforts in the education sector in the
educational institution and improving its services to spread the culture of
work and society Excellence and creativity to improve educational

performance.
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