ala

it | | gk | otel

s g ot Shanesdl 330as
sy il 200
e el Al 5l el s
"(Covid19) decler J 3 oLzl 55lsY deldl N
Syl = g 430 dnaldt — 25510 2,80

Yoy 30y
ISSN 2074-5621

opoail) Al gy
Ao s Ll )]

AL A ) quild
ad) y) ules BYKER r )

2AN pa
Chalu dgana jaa 3 8 ]

2011 & 719 ilighg sl )2 A gla) o8
[ a8 jal) LSy alal) Giall g  Madl aseil) 3159 O (oa gy i sina daaland) il i) 408 Alae ]

(2014/ 4/7) b 3405 (3059/4 <)




Jg—iA_1ll g il naell

doandaiil) 5 SIA) M@Z.ﬁ}d\ 3l yga
(P Alas 48 )4 & e D) 4l )

DS

i G 1S ap O (A8 (pal) dra Calll) kil B R e (a3

daalall Ul 3o 4408 1 gial) (Slas iS4 Jaral) dasdla
Jlac ¥ 3l o Jlac ¥ 3l and - LBy 3 Y K
S (i

paldical
Sty laalie ] o 0535 (0585 Lo Llle 1 8 jally Ll Cum (e Fpnall 5 S0 & gum g anl) 5l
Loy . oashailll (5 sinall o Leliiy o A3 Lie ZladV) (0 dniaall agih jeay Cpladinal (b gall o ol
LY 4 Jean LS 2l LI o 3Y) s 58 Alla) die dpegdanill 5 SIN Gl JSBy oo Gigan (e Gl Jaii
Congy Aadaiall e aadass I el e b e g Jaall & 55 ) (COVID Y 9) Ll Aaleiall JSLaal 53 51Y)
L S5 a8 A LD L Galabad) D1 81 (s 5y 5 (o8 Aadaiall oSS il A8 el oyt 1S Aallaa ) )
eIV B (e Aadaiall AE s e Jadlay (S8  oandaiil) (5 givall e dalie 3 jaall dlli Jaa YA (e @l Sy
(e 4e sanal UL aaad 31AS Llauy) Cradial dulpall G Gadl | elaWl dag el gl e Ll
o on ol 6 i Ay ¢ Al il Al ogboly il g (Y0 4) 5 555 igal casinl) e BS540 3 (bl
(SPSS.v.24:) gl » (b 335 sall Adlan¥) Gl 5a¥) (e Ao sana Adand g Slhaa ) lial 5 bl Jilasig
Fuaagatl 8 I3 5 Epaiiil 46 pmall sl (o Gy sy Aloaad a3 53 35m s ) el AMOS.V23
Jaadaitl 3 SN diandaiill 28 jaall (A pmall 3 3] cAdIAN clalgt)

Abstract
The research deals with the issue of organizational memory in terms of its retention of
knowledge, which is often loose because of its dependence mainly on employees who retain
their tacit knowledge without disclosing it to others and transferring it at the organizational
level. And then the result of the loss and the erosion of that organizational memory when
referring these individuals to retirement, or as happened recently with the problems related to
the spread of COVID19, or leaving work, and other reasons that keep them away from the
organization. The research aims to propose an integrated model in knowledge management
that addresses the problem of knowledge leakage owned by the organization in the minds of
the individuals working in it for the reasons mentioned above. This is done by making that
knowledge available at the organizational level in a way that protects the organization from
fluctuating performance and eliminating defects related to performance. To achieve the goal
of the study, a questionnaire was used as a tool to collect data from a group of workers in the
South Refineries Company for a sample of (250) employees using the random sampling
method. Accordingly, data were collected and analyzed, and hypotheses were tested using a
set of statistical tools included programs like (SPSS.v.24:) AMOS.V23. The results showed
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a statistically significant effect between the dimensions of organizational knowledge and

organizational memory.

Keywords: Knowledge management, organizational knowledge, organizational memory.
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