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The impact of electronic human resources management in
institutional excellence through the adoption of human capital

as a moderate variable:
(An exploratory study of the views of a sample of workers at the University of Basra)

RESEARCHER: AHMED ABED SAUD ALMATWARI A. P. Dr. Wameedh Abdul Zahra Khudair
College of Business and Economics / Department of Business Administration
University of Basra

Abstract:

This study aims to test the moderating role of human capital in the relationship between electronic
human resource management and organizational excellence at Basra University. The importance of this
study came from the scarcity of studies that tried to define and know the nature of the relationship
between the variables (electronic human resource management, human capital, and organizational
excellence), as well as the attempt of the current study to address a realistic problem that directly affects

the performance of workers at Basra University.

For the purpose of achieving the objectives of the study, a model was formulated consisting of three main
variables from two main hypotheses, and each hypothesis has a set of sub-hypotheses. The exploratory
approach Analytical was adopted, as the study relied on a simple random sample of Basra University
workers. (500) questionnaire forms were distributed and the number of questionnaires retrieved was
(465). A questionnaire that is valid for statistical analysis was (453) forms with a response rate of 90.6%.
All the questionnaires were subjected to statistical analysis by the advanced statistical program AMOS.
V.23 and the statistical program SPSS.V.23. The results of the study concluded that there is a positive
impact relationship between (electronic human resource management and organizational excellence).
The results also showed the existence of an moderating role for the variable (human capital) between
both (electronic human resource management and organizational excellence). And based on these

results, a set of conclusions and recommendations that were reached in the study were formulated.

Key words: electronic human resource management, organizational excellence, human capital.
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solgol Aalasl aily Sl (9 Ul (ool de by Zall Gasganll ciloglany cnalagll Llse ey cidles s @
(Alkerdawy.,2016:84) L&llucg 4=l
(el | ‘yutaod| : il
B392ll Byl5¥ Aoyg¥! Al 335 g spaiall gad I (Execeller) AisM &a J) jeadll mllasan sdo
Lglall il Gudoty Luesll 5l3] 3 et Aplos 4l ezll JI cyjlal  (EFQM guidelines., 1999)
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lplal  udd  medll pseie JI onisldl e aall lal aas daladl clea¥l e UYL
sohailly Beatl ol sgaiall 4558y jwaxll JI (Amid. 1992:Harrington. 2005:Yazdi., 2010:Attafar et al.2012)
doaz Il e I JLeSdly 2801y adasall cpamill Jolis U5 509 Busll elil praz § o5anlly
©F a8 juedll U8 duss Glwd! 39 .(Alamiri et al,2020:2) lice sl 9 Juadl Sy geais olucuwsd
B39 e #1o¥1 3 natlly Goatll elo¥y gailly (£5llg Bagemll Gedmt) ilusll Slyud wyuxs dal (e 03l
.(Ahadinezhad etal., 2012: 328) w3l Joe Gliw
el opads sy Bymy 3] gt Ll Lolis &) eualall o cpuadl Ilid eulaidl satl) poan (o Logd Ll
(Oakland. 2001:1) Axlall Cilrsal cladss (Kol Late> Solming oy ol ey Boate
Lupl! Slaal Gimd aud @ Ahhill gl b al) sl pedll Caspad (Say oLl G
A9 AN Slicdadlly gludl (o Byudll oeSliey (nddl (rleladl o sleie¥ly Leldoss Laazma! Auly
(oo ducdliad! 31 31 Jguo gl
(eodaind) jocatll Aponl

e Aadlall e 5yaall 8 Leaelad iy culucwdll oo apaall god a¥l 41l mo! eddaiall 5l
e 89dley (Al-Dhaafri et al, 2013:67) ¢1s¥1 § Gstun Glel Loy Idag 8yine 5y (b 8 bl Ladse
colsmd) a8 Lazssaiy Aucwiall gai Lliay day eibsanll 3atll ol (Hashemy et al,2016:8) Ll i3
oo Sy G A8 oy all IMatwol pe cpsdiad] ppen Sladgiy Sla bl oo O3ledll Badzei oo LSy Cummy
Slugall Bl oalaiill el day @f (Gharib et al,2018:72) o, Lady ey Aumsll 7 lxs 3oaz=s LI
Slasll Jaz Adoe Abluy Gy 4ily Buian Jleel Wy § puatlly sladl Goy cnddl alg¥ 559,40 1Sl
- pmsidly el S ey
(ol naid) olayl
Sy 0Ly JLadl adaial) w50 (595 cplalall o Aaslaadl Esloeydly claalyudl (po gutadl coplal zal 7091 -1
dazs & ) pas o) S Al § dolm) @lide qeals Jsbl Biat ¢ gty pebizly elal § AST
et Jlal sdasall 1501 693 cnalall 3Ty lazad) i § Goodzme cnlalall o) (2 Bayd 15 (edasall o150
Ly &1 Leguds Joall Cadlge AST an (dsiall 0¥ mesol . (Esenyel,, 2019:63) e duagdais 2dladg <1
Lolaolly 4udlis e slmal § ipetaol a3l 0 52 Lgarndd 2t 1 Ll a0l O Ldly ganloll
555 adly uwsll @ slall o ST 0o ol calolall O dzgg ol cnlolall (e 358 M5 (30 Lle
Luwsl 0Se ol dalall L jady @I dmpull 4l sl ABUYI o cU) Ldlaal 3edms
. (Akintayo.,2010:2)
oo Sleasdly Sldeall padd (awd G Aazd! S8 e sl sudy Sl @ calelall g1yl s ¥l -2
o Sz @1 e lad) S ) el Jeall gl diuny Juadl (S ducesll Claal guams o
2T oo g1 Slusll apan zlimdy Lzilig Jeald Lelelia] 3 2ulantl d8yall o wylAll 7 Leus¥lg il
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¢l zuol(Suifan &Janini, 2017:285 ) iy 399 Lley . (Zubair& Kamal,2017:38) 7 L=l ] gyl
Jol oo sladl 2> cludll ity 2uadsgll o lly ALl (o Aegite Zegoma e Ludsy leginge calalall
Bdley Awling Supda Slads Wglmay peles 3 255Laell eae otlale 1 7 lims 31 2udlidly el 3edzes
9 A3l Jloel Slagsles @ Bugue dueglass 2as)b duaws ga gladl ¢l J] (Oanh, 2019:29) HLal elld e
IS Judas 3ok e Jles¥l elol 3ol I g1l 605s oof oS 9 Zemyladl SlaMall of Jaadl (1S ulass
clulas bl Sligg g Silel oWy Aadas¥ll dpizes U1 Ly 2lo¥1 szl auazms Jagyig cdlalally 5,11
g1yl Caspad ) 8,LaYl (Sasg. dadlly ddyall Jolay cileslall Jols duyleny Oolailly Baudally s,all
ol of (Aumalfly « las « 40T ¢ Ao ¢ giie « 3,S8) dyu 5o s 9l oLl ol JUso] Gl e aglaid]!
.(Lam & Lundvall., 2006:115) duwsll Lle uu
S il | JUI gl : Ll
ey cnloladly Aalazll cslsadl (e aloza¥l 5,5 @3p 28K clucesll @ Lasyse Lishas gyl JUI oy s
dxiy gkt day oslal ey Lad gl ety dole S (e 3855 @1 Hlaidl Az gu il JUI (ol slaliael L))
G 4513 oo 35 (@ly LSnal cogllall 23pall ) ia ady 3] gydudl JUI oy slatiiael @ Lo Bumie calalall
Adaadl of Al LAl uoyod Aol elyually lyLlls 48 yall ludST o)) &uolaid¥ @all ol3 dla &a¥l s
sbis calelall @uuas Aliolge ] Axlell poudl Jond) Boae 9Blin lyy Bouima Bugie ol laSs 3laws g1 48 ,ally
. (Ukennaetal.,, 2010:98) dleall 3Ll Jlgbs Litsamsy Lixad o Ll e Iolamel clldg 2 do¥) alylia
otlelall il prusil] Lols Sluswiall o J5de sa Gydadl JUI Luly o) (Rastogi., 2000:195) Léls
Shldly alall @l (e gydadl JUI (uly caupad J) 5Lag oF ey lyilly Shllls 28l e bl U0
oSy Lolazd¥ly AuelazVly duasddl Lalsdl 3l Lwd @iy olelall § suwll cilowdly clelal
(Coff&Kryscynski.,2011:1430) =lyually culyl bl 48,all o Jolall 955e 4l e gyl JUI (uly cnyal
Gl Bylally oludlly Shldl oo degame &l e ) Gdadl JUI oy il (S oLl gy s
Slusopll o el S (e Bamiy Gyl 095 Auie aSliad ol Tayge JShy gddly Jaladl LSliay
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Sl JUI ol Aol
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.(Lamond et al., 2010:584),S&¥ (1o &egiog Lol Buteld ucwiell 39y gl g1y zeusl Y]

[ 7



2022131 (64) s0adI(17)alxd | /223Laz5¥! pglall Alsma ... 39 i x| Sl s 5,031 die agag o]

S il | JUI ]y ol
i) @ Sloslas Lol e 285all Canyad (Slosg diall JUI Galy slaal (oo Jo¥1 daddl 23all ad s ddpall -1
oo &3 el of cluzzall of Sl Sl of 1 e 38yl sead (,Say cUd L) lylas) IS (0 Lo
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éyc9 (Sujchaphong,2013:27-28) supuxll adlll @ Uguy Lanhs i€y asly cadse @
5SS Aoz wlly 4l Sl ALl 5l e Joladl 3,03 Ll e 3,411 (Chapagain, 2004:14)
Bl deann) LS 3yuall Lel e Loy (Sasg Gyl S Galy slagl oo L) cadl 8,L AN i 8,040 -3
Shlea I B ShLA auds oSy Lol of 28UaI1 ol gl (e sud J8L 9 QLo (0 AIS 3 L B3ums
salially (slazdl Jaally cudgll 3500)) dalall Gl (any Jadd a8 deall Jlme § dols cililiay dale
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.(Ukenna et al., 2010: 97) a_uaLd!
ol et | ] b} 59l

ol g0l s : ]

il Sl aiiei g5 e 2L s i Jdll 3w all Glasyl csl 81 G
S hdl i35 096 Lo ie e alill gl 81 5 (alall el pns¥1) Oy Sabe &l
sl a¥l 5 a (Galaadll el asyl) old b 5 ae Slsldl a 1555 05 o boaie Lol Laids
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(1) Jguznt!
Fekadl a3l HLas|
Kurtosis Skewness il |
Z Kurtosis Std. Error Statistic Z Skewness Std. Statistic
Error
1.834 229 420 -1.295 15 -149 Ayl 5 l5Ll Byl
49 ASTY

1.637 .229 .375 -1.347 115 -155 woly JUI gyl
1.074 229 .246 -1.843 115 -.212 M!M!

Leoudais Bole | uayspss v.23maliy Sola yee 1 ysall

Juy 13 15 (£1.96) slas (pass a3 Lasl 8ysSull Jgamll (3 2Ll (Skewness & Kurtosis I Z) @ud ¢of Lasg
Ll Oy ¥l Ayl pezzl e S0 2tes Al Ol Gy lday b Sy gism bl o e
[(Hair etal,, 2010:71) sslall e Las¥l Cigll an cnlils
D (elbed| (e ] Gl jid | : el

Acgazma ol eliall 48 06So ) gl (e dd iy gl Al BLL sl Gusall Las
OF pualiell oSy @Il bl d) Adsisll Add 131 s bl wlaal mee Sy 2iee pulall
Uas gl oo 4l SUL o 8la) dad o ) dly 2auds @t Jaad @ (g slasl 09 mls ,é5
b e sleae¥l e g w Awhll unlie Guse e aSWI (ayaly (Hair er al,2019:3) sgmie
Lad S poazlly bl @lyad (e 5,48 (S blsyl e JI aad @ (Corrected ltem-Total Correlation)
18 pe bloy)l @b e hoss @l lasll slagial dalss Gelidll moad miw I3 IS (g ,lpaall
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(2) Jguar

Corrected Item-Total Correlation ;L |

(Corrected Item- 5yad (Corrected 8,48 (Corrected Item- byad (Corrected 8,48
Total Jladl Item-Total Jlaedl Total Jlaud! Item-Total Jlaudl
Correlation) Correlation) Correlation) Correlation)

722 q49 630 933 527 q17 675 q1
694 q50 660 q34 462 q18 611 q2
669 g51 689 935 681 q19 406 93
598 q52 633 936 616 q20 521 q4
676 q53 513 937 645 q21 541 95
572 q54 702 q38 647 q22 646 q6
791 q55 701 939 730 q23 582 q7
539 956 734 q40 623 q24 615 q8
666 q57 707 q41 646 q25 599 q9

620 q58 620 q42 693 q26 530 q10
692. q59 484 q43 641 q27 555 qn
701 q60 486 q44 729 q28 627 q12
669 q61 687 q45 692 q29 490 q13

q62 616 q46 727 q30 671 q14

q63 711 q47 .696 q31 577 q15

677 Q48 730 932 554 q16

Leaslais Balel way spss v.23zeliyy il yiea 1 yiall

o+ #S1) (Corrected Item-Total Correlation)) 5Ll LiLawd! &lya8 e o Last S Jgazd! e Al

Slas¥! bl § Lole sbare¥l (Sass et LI A3 1] 3LaSYI 2y o) J1 130 Jans Les (0.40
gyl § doluimial die L3 @il s 2dle 385 93 Leliall of cyo aSTall (oy31 Ly gy sl uliall ol uay
L il e ol yoll Baadat @3 131 Ui ilindl b las e ) Jls (Zikmund et al., 2013:302) dalzsea
pld Ayl enlie Bludly ol e ASWI o,4ls.(Hair Black Babin & Anderson., 2019:3) ,1 =3y 3
Ugida (29 (0.70 ;o #ST) (Cronbach’s Alpha) Jelas @u8 s s ( Cronbach’s Alpha) aluseiwly Ll
(Cronbach's Alpha) 3 ol ooy ‘;2!\ (3) Joguzlly .(Pallant., 2016:101) &Sgludls 4yl ¥ &gl JWlas)
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(3) Jour!
Cronbach's Alpha &Ll Jolas

Cronbach's Alpha &l yaall sie slay¥lg ol il
.966 5 S AT Cads gl
.965 6 S AT 5Lasyl
945 8 S ASIY syl
964. 7 9 AT 61591 s
.965 5 a9 ASIY il gl
.964 g ASIYI A ydadl 5lsd 5yl
.895 6 8Ll
874 7 4d,all
.885 6 8,0l
.881 woly JUI (gl
.860 6 gl
.909 7 N
862 ezl el

Leosdais 3alel uay spss v.23maliyy ol e yusall

(0.70 o A1) 2l pwar o 058 Ll el Wbl 5] 1 oLl bamsits Ll 3,5 Sl il 5 (o
S @bl s ) s 59ty Bl sly31 e Lele Jgwandl @ @1 blal] 1) Las¥l e Joy 1y
.(Sekaran& Bougie.,2016:290) Lze o

oy G i, ¥ ] Gl

SUld) s oy ¢l g BLINI gl SlEMall 2wl oy Sbileld Gpallall a1 aiosll clasYl gl
09 Lelrady Laslaly Aulyull clpate sl diuall ol)l Caimy 3 Lo Bolanaadl (Saug sly SIS Luausliy
ot i onleiel] S e e slexe¥l @ Anall i las Az e il n 28I e oyasl
0o byl Bie Blomtwl Goime muds pade Lagdy .(5-1) (o desd 7ol glly Awlydl Aie ¢lyly wblmiu
55" 5asl" 4 5 "wlea 3 5 "3a3l ¥ 2 5 "suda 3asl ¥ 1)(Linacre, 1999:116) Lasu plucd! Lasusll M
Jlell 1da 8 2uenls legiss ASYI Slga¥l (o cntis] alaiial @3 clas¥l s oo (oydll Gedoeilo("sudy 3asl”
o) e 8alall 3529 e Bualylll e syl BLisl pute 5l BLasT Amys 5l seko s sl ¢ Ll Jacagl Laag
bl Lls (e 8,0l clls Joo #1301 ol il s sk ) i sl gyleall alymidly a3l
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(4) Jguz!
duwlydl Slpaid ivo gl sLiasl
3 2 1 Std. Deviation Mean RN PEL
- 1 646 4.003 A9 AV 2yl 5y lsbl Bylsl | 1
1 754 703 3.916 il Jle Gy | 2
1 700 645 634 4145 !l pell |3

Llas¥l o Lol 31 2eh,uld B okl o Lol Jolass dudmgll clelas¥l (4) Joasdl Lya
LeS ((3451) S g7 394> (pauds pds L éi Al ydl Aiye 49 (p0 (4.145-3.916) (o g5 Ol paield dolusd|
e (754 - .645) @ludl (o) (La)la) lobm! o @lpasll ou (pearsons correlation) L3l Jalas

)yl Slgs 8 e éL?.LN odag (0.01) Vs Syt

e | i | - Ll

Gl pusiug g (sl ou 8,ald) @l ol8) wl a8 clusyd (p dwhdl sia Slusyd
& dmissll wlidl I osall @3 3], plaadl Jkoms dasal gy At I il il Las | (540 (AMOS, V.23) zeliy

(5) Jgull
(CPRPRES]
Aoyl A ) Sl 01 5|
Label [ P CR | SE Estimate CONON JEAPRRA IR ORY
Jesd | ** | 17957 | 034 614 | izl | <o | A AN Aydall alsli B0l | HA
Jesd | ** | 22445 | 004 73| edaimlinaddl | <o [ sylsll Bylal Hgpdadl JUI Loy | H2
) A ASIYI il

AMOS, V.23 zaliys il yies 1yl
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Ay milad) W oy Las1(7) Jgazdl UM e
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- .(0.01)
Slell Bylal o Anled) w8l 28Me 3 bl JWI (ol Logineg bias! 4Py (63 delas y93 2929 2
(0.01) geadaial! jrailly Agig ASIYI &, il



2022131 (64) s0adI(17)alxd | /223Laz5¥! pglall Alsma ... 39 i x| Sl s 5,031 die agag o]

ol e G 1 i > Lt | gl | g0
Ayl Lleall Sla iz o degazme JI Emdl Jiogs Glas¥l Judetll 2l o0 Lope @3 Lo e Tolael
Ayl calaaly
o i © &g
Liswgrll ®ls oly aatw Ggiuwe i3 @uaiddl edll Gotun o Flas¥l Jdatll miln as :Je¥l 7 i
Slaly¥l o LS "3asl" (& adall s ol dalyad) Aie Llataal 058 1 ada Lo 1iag (4.145) aasll 1i lu|
el o e Jug ldag paall lia olas slas Laidd pueg il cbll (uiles dI 448 wlaal) el 4Ll
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