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Abstract---Aim: This study was conducted to illustrate the errors in 
handling patient’s specimen all the way from patients to laboratory. 

Material and method: Outpatient staff, patients, and laboratory staff 

asked to answer questions in three separated questionnaire forms 

during the period between February-April 2016. One hundred and 
thirty-eight individuals asked to answer questions in three separated 

questionnaire forms, 34(24.64%) outpatient staff, 53(38.41%) patients 

and 51(36.96%) laboratory staff in different hospitals in Basrah. 
Among the patient group, 25 (47.17%) males and 28 (52.83%) were 


