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Abstract
When we speak our discourse very
often involves obtaining, evaluating
and analyzing information drawn from
a variety of sources. This applies to all
professional ~ registers ~ with  no
exceptions at all. Thus, in a hospital
setting doctors assess and act upon
information that varies in terms of
both reliability and the extent to which
it may be directly perceived. In this
article, the main aim is to show how
doctors in the TV series The Good
Doctor use evidentiality terms to
construct frameworks of credibility
and responsibility that both underlie
and enable medical work. Results
show that doctors mostly use direct
evidentiality terms as they express
.their credibility through their senses
Keywords: evidentiality,
evidentiality terms, doctors' talk
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1. Introduction

Medical discourse in the broadest sense refers to the "discourse in
and about healing, curing, or therapy; expressions of suffering; and
relevant language ideologies" (Wilce, 2009: 199). It is an area of study
that has received only little exploration. Therefore, the present research
tries to explicate one discourse feature used by doctors in the TV series
The Good Doctor, namely evidentiality terms to construct frameworks of
credibility and responsibility.

So, the main concern of this research is to show how doctors, in a
hospital setting, assess and act upon information that varies in terms of
both reliability and the extent to which it may be directly perceived and
how they use various evidential terms in their interactions with their
patients or with each other.

2. Hypothesis

In the medical atmosphere, doctors always rely on different tools like
blood examination, x-ray, ultrasound...etc to diagnose their patients.
Counting on this, the research hypothesizes that doctors mostly use direct
evidentiality terms as they express their credibility through their senses.

3. Significance of the Study

The significance of the present study stems from the fact that medical
discourse, especially in televised settings, is an underexplored area of
study. So, this study has come to fill the gap in the literature of televised
medical discourse.

4. What is evidentiality?

Evidentiality, in simple terms, is described as a linguistic category
whose primary meaning is the 'source of information' (Chafe 1986;
Willett 1988; Aikhenvald 2004; Nuyts 2010). Others like Boye and
Harder (2009) define it as a functional-conceptual domain which
indicates the author's cognitive and/or communicative justification for a
judgment. Hart (2011) maintains that evidentiality highlights the basis of
the speaker's knowledge which concerns the state of affairs being
reported in the assertion, and evidentials mark how the speakers have
come to know what they are claiming.

5. Evidentiality in English

English has an ample reservoir of evidential devices. It provides its
users with miscellaneous ways to express their modes of knowing and
degrees of reliability. In English, evidentiality is expressed by the use of
modal auxiliaries, some adverbs and various idiomatic expressions
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(Chafe, 1986). The expression of evidentiality through any of these ways
is said to reflect different type of evidentiality; degrees of reliability,
inference, sensory evidence, or hearsay evidence. To claim that a
language-like English- with various evidential resources shows a degree
of balance as its users try to reflect on the way(s) they use to obtain,
evaluate and analyze their knowledge is a mere myth. Although, English
has a large variety of evidential resources, it may use them in different
proportions.

6. Evidentiality, Evidential, Evidence and Knowledge

Aikhenvald (2018) differentiates and draws the borderlines between
the terms evidentiality, evidentials and evidence and their relation to
knowledge. In her terms 'evidential' and 'evidentiality' as being linguistic
categories they don’t involve 'evidence', as it is used in common
language. She moves on to explain that 'evidence' covers facts,
circumstances, objects which prove the validity or the existence of
something and ‘statement of proof” that is admissible as testimony in a
law court.

The linguistic notion of evidentiality- as it is articulated by Boas
(1938) and exemplified by Aikhenvald (2018)- differs greatly from the
conventional usage of ‘evidence’. Linguistic evidentiality has nothing to
do with providing proof in court or in argument, or indicating what is
true and what is not, or indicating one’s belief. All evidentiality does is
supply the information source.

In conclusion, evidentiality does nothing but marking information
source. It covers the way in which the information was acquired, without
necessarily relating to the degree of speaker’s certainty concerning the
statement or whether it is true or not. However, evidence provides
support for the information source. Nevertheless, evidence can be reliable
or not. Moreover, the notion of reliability or ‘truth’ only marginally
applies to information source, and thus to evidentiality.

7. Evidentiality Systems

Evidentiality systems across the languages of the world vary in terms
of the number of information sources encoded. Some systems work with
just two evidential options, others provide three or four evidential options
and some other systems provide larger evidentiality systems
(Aikhenvald:2004, 23).

Our main concern here is not to survey or provide a full account of
the evidential systems of the languages of the world, but we will confine
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ourselves to the English evidential system. The English evidentiality
system is a three-term system which involves direct, inferential and
reportative terms. In the direct term, evidence is acquired through
experiencing or witnessing the events. The evidence could be visually
acquired through visual witnessing of the event or it may be acquired
non-visually by other senses through hearing, smelling, tasting and
touching. In the inferential or (as it is referred to sometimes) the indirect
term, the inference is based on visible or tangible evidence or result. In
the reportative term, the evidence is acquired from something someone
else has said. The source of evidence is called hearsay if the reported
information has no reference to who it was reported by. In addition, it is
called quotative if the reported information has an overt reference to the
quoted source (Aikhenvald, 2004 & 2018). Table (1) below summarizes
all three terms.
Table (1) The English Three-Term Evidentiality System

Evidentiality Term Evidence Example
) I see her coming down
Seeing .
the hill
X I heard her yelling at my
Hearing
son.
Tasting I taste pepper in my soup.
@ﬁ G Smelling I smell a heavenly scent.
V@@ The ground under my
Touching .
feet is rough.
X I feel something crawling
Feeling
up my leg.
Based on It must have been
” f o I Seeing raining.
n e‘re‘n ma' Based on Someone must have
result snatched my wallet.
Itis said that the stmke
9 Hny will end soon
R ) Al :
ep@”a“-e Paul said that he was
Quotative o
feeling ill.

8. Data and methodology

The data consist of transcripts of all 18 episodes of season one of the
TV series The Good Doctor'. The transcripts were copied from the
website https://www.springfieldspringfield.co.uk and they were pasted
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into newly opened word documents for ease of analysis. The average
number of words per episode is 4716 and the total number of words is
84888.

With respect to the methodology, the analysis has been informed by
the terms of evidentiality suggested by Aikhenvald (2004 & 2018).
9. Data Analysis

As the orientation of the study is both quantitative and qualitative, the
Wordsmith software version 4 was used to search the frequency of
occurrence. Frequencies of the evidentials occurrences were categorized
in tables. Examples are provided in the discussions that follow the tables.

The processing of the data in the Wordsmith software version 4 has
shown that the medical staff in this TV series have used the direct term of
evidentiality 329 times. Their use of the reportative term comes with 174
occurrences. Not surprisingly, the inferential term comes last with 11
occurrences only. Screenshots (1-8) below show the concordances of the
lexical items that represent all three terms of evidentiality as they are
used by the doctors. Not all examples of concordance were considered
for some of them don't involve evidentiality.
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Screenshot :22 concordance of !hear:
Ewunee R Y |

0 2%diepisods 9 dal

a walled-of abscess? I's large. - Dont touch #t. - | aready am. If you move and 3794604 0% 0 3%l 0 3%bdtiepisode 7.dad  84%
the bleeding, but didnt want to touch it otherwise. - Good thing. It 393 788% 08% 0 8% xtopisode 6.datl 9%

ot on the list. You weren? supposed to touch it So after | fix everything you 4106682 6%1 0 1%l 0 1%btiepisode 4. datl  81%
but | can't make you, the world's softest touch, care about me. Hey. | need a 1324214 %0 0 8%l 0 8%baepisode 2dad  29%
months. | can have my assistant get in touch with you to refer you to a therapist 2286375 5% 0 8%l 0 8%Mepisode 18.dad  49%
aer your husband, a home. You lose touch with who you were. You you said it 1685250 0%1 0 0%I 0 O%ltapisode 16.datl  40%
had our first kiss to this song. | wanna touch you. but there's history fm sorry 5289757 0%l 0 5% 0 S%ltiapisode 15 dal  95%
st overmight at the hosptal. | wanna touch you, but Fm too late We had our 5213756 4% 0 5%l 0 S%ltiepisode 15 datl  95%
of mine. | hope that & follows you [ TOUCH" BY SHURA PLAYING ] Okay. 5232745 0% 0 4%l 0 4%driepisode 15.datl  94%

you do? | don feel nothing No, dont touch him. If he cant control his bladder 3970536 0%l 0 1% 0 1%dviepisode 15.dad  72%
bring home every disgusting germ they touch at preschool | cant afford to miss 570109 9% 0 1%J 0 1%kiepisode 14 dad 1%
Well, she's Muslim Wouldn? let me touch her. Religious people arent 2515370 9% 0 4%l 0 asdriepisode 13.datl  54%
That makes sense. People shouldnt touch people unless there's a very good 610 94 6% 03%l 0 Idtiepisode 13.dal  13%
The test is fine. But, um please dont touch me, except for medical purposes. 577 89 5% 0 2%l 0 2%dtiepisode 13.dall  12%

in him [VENTILATOR HISSING ] Can | touch her? Of course. Goodbye, baby. - 1867321 0%) 0 8%l 0 8%Mepisode 12dad  49%

concordance [comenen] pot_ paters] cioars] erames ]| sowce ] st |

494 811 0%l
sterum [LAUGHTER | Ooh, you smell good. Jenny. What is that 53722 7% 02% 0 2dtiepsode 16.dad  92%
weapon. So | could make perfume. Smellthat. K's beautdul But very stupid 4182616 7% 0 0%l 0 O%itepsode 136 91%
hear - [TIRES SQUEALING | - this. | smell smoke. Yesh, that's the port, 2mrar s 0N 0 Mdtepisode 11ded  53%
AL sieap and hygiene. Shaun, you smell | Wil shower i the doctors 113319 0%l 0 3% 0 3%diepisode 10dad  23%

concontnce [omcaes]| st | somwna] comers] Senames | sowce ] scen |
e
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Screenshot (5) concordance of (taste)
€ teelene T S SRS & ST

Fle  Ede View Compute Settings Windows Hep

you_ Wel 4073653 3% 0 7%bxt\episode 9 ded
make me fosl guity? Yes. | want you to feel homible. Thats the only thing that's 2998480 6% 048 0 dxdxtiepisode 9.dsd  65%
What are you trying to do. make me feel guilty? Yes. | want you to fesl 2991478 1% 04N 0 4%baepisode 9.dadd  65%
somy. You just cant say & Olay, uh. 7 fesl bad for you - because we made a 1484238 9% 02 0 2%bxtepisode 9.datl  32%
You can feel sorry. In fact, you should feel sorry. You just can say it Okay, 147423 6% 0 2% 0 2%biepisode S0 2%
“Somy™? - You can act sorry. You can feel sony. In fact, you shouid feel sory. 1468235 0%l 0 194 0 19ditiepsode 9.0 2%
We¥ give him madicine to make him feel batter. And then you can take him 1421226 0%l 0 0% 0 0%baiepsode 9.dad  31%
was hoping that these would make him fesl welcome. Georgieta: Yes. You are 539 80 1%l 024 0 2%batepiscde 9.dad  12%
/And donY start lying to me to make me feel good. You're the only honest guy | anrres 2%l o8 0 8%bxt\episode 3datl 9%
We just He's our son. You shouidn feel bad. You did what you thought was 4040647 0%l 0 8% 0 B%dbiepisode 7l 89%
With 3 new pacemaker, maybe you' feel better. S, l be cured? Good a5 1778315 9% 0 9% 0 9%dxtiepisode Tdadl 0%
on s way. 3nd s gonna make you fel 3 ot better. s €7 wl bs backto 791244 064 0 6xbtepsode 7dad  17%
bwentricular pacer? t should make him feel 3 lttle batter [SIGHS | in the few 351 59 5% 08% 0 8% xt\episode 7datl 8%
His heart is barely pumping blood | can feel the pulmonary artery | just need to. 3262 7 01 0 1%bxtiepisode 5dadl  B1%
¥they don. fie through your teeth and feel good about t. What # they need to 1971369 7%l 039 0 3biopsode 5 dad  43%
perectly. But | don't feel You're stil on 4624741 3% 019 0 1%bdepsode 4 dadl  91%
‘able to drain the abscess. | akeady feel better. SHAUN: That's only because 33msss o6l 056 0 5%bt\opisode 4 datl  66%
T'm confident. Which should make you feel better. [MONITOR BEEPING | 3040509 6%l 0 0%l 0 0%bxtepisode 4 dadl  61%
you. But | am curious why you always feel the need to defend him. Well, we'rs 481 83 4%l 09% 0 9% xtopisode 4 dadl  10%
youre looking for, Shaun. Yes, | can feel & s Srmer. And? | donit know what 2990610 3% 02 0 2%bxtopisode 3dadl 2%
So. thas 8 "no” o the sweling? No. e lousy ll the tme. petty much.But T3 165 %0 0 0%l 0 axbtapsode 3dad  18%
in away that's funny 50 they don feel quite 50 bad. Isat # just lying? Mm. 2016323 5% 02 0 2%btiepsode 20 4%
make me feel batter. & makes her fesl better Im pathetic - What? - | am 1257207 3% 0 6% 0 6%bdopsode 2dad  27%
you feel better. No, it doesnit make me feel better. & makes her fesl better. Im 1252206 6% 0 6% 0 6%bxtiepisode 2dadl  27%
o ou ptints whenevsc # makes you fel btter No,  dossat make me feel 1245205 5% 0 60 0 exbaepisode 20 27%
OPENS ] Hey. What's up? Do you st feel the same way about Or. Murphy as 4029630 0% 0 5% 0 Sxdriepisods 18.dad 5%
 regional nerve block. 50 you shoukint feel anything. Huh. Cool. Bend the ICP 410 67 3% 09% 0 9% tiepisods 18.dadd 9%
agents which we will repeat. Do you feel bad? K's okay. You tokd them it was 3090476 0% 0 8% 0 8%dtiepisods 17dadl  63%
How much longer? Um. how do you feel about tomormow? Senously? | never 1281207 5% 0 8% 0 8%ltepisode 17.dad  28%
contagious. You see? | feel good, you feel good Everybody likes smiles. | dont 1100173 0% 0 4%d 0 4%lepisods 17.dad 4%
B aia o comtarns Voo 00201ttt 1087 172 000 st 0 ANbariende 17 st 245 -
_concoréence [colocaes ]t paterme | coters | Senames | scurc o] scen |
s

Screenshot (6) concordance of (feel)

Screenshots (1-6) above display the lexical items that were used by
the doctors as a representation of the direct term of evidentiality. They
provide examples of the base form of the verbs only; however, the other
forms were considered also in the analysis if they show evidentiality.
Though they appear in the concordance analysis, some verbs in contexts
that don't involve any evidential reference were not considered in our
study.

e T T s S - - i

File  Edt View Compute Setngs Windows Help

N[Concordance [Setfrag[word #[t #os [ #os{ #ost #os File| %[
1 after all her trauma_This moming mustvo boen crazy. Are you okay? This 2419409 7%l 0 0%l 0 0%bxt\episode 8.dad  49%
2| file. For a very long time. Well, there mustve been a biopsy. What did the 2900503 7%0 0 3% 0 3%Ixtiepisode 5.dal  63%
3 it from the cold storage, but they mustve left some blood behind, which 3059619 9%l 0 3%l 0 3%balepisode 3dad  73%
4] told you that. Uh, no. Congratulations. | mustve told Dr. Browne, then. Where is 798172 0% 0 9%l 0 9%balepisode 3dad  19%

concordance [comcates ] pot_] paterns | csters ] enames | source tex] notes |
4 Set

3 O

Screenshot (7) Concordance of (must've)- Inferential term
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Edt View Compute Settings Windows Help

SRR (119

NConcordance

and he said, “Good for you.” and you said, “Yeah, right. | just broke about
You were at the nurses station, and he said. *Good for you." and you said
we discussed at length, which you said you were 100% behind me on. |
say you were stupid, Shaun. Nobody said you were stupid. But sometimes
- Yeah? What was she doing when she said that? Touching me. She was fliting
Claire: Why do you say that? - She said | was an asshat. - Yeah? What was
mean, | wanted to blow her off, 50, uh | said | forgot water. | mean, | figured we'd
why you're here? Yes. Dr. Glassman said | had to talk to you. Afer any doctor
the rest of the day off. Dr. Melendez said that, too. - Why? - "Why?" Because
Why the hell not?! [WHIMPERS ] You said keep my hands where you could
Keep your hands where | can see ‘em. | said get out your wallet! [HEART
Iwant | want What, honey? He said | could do it | want Dr. Shaun. Your
for including us in their study. They said they were happy to do it. And they
he said something. and then you said something, and together. you My
call? - Dont we have to - Maybe he said something, and then you said
do. "Atticus was right. "One time he said you never really know a man “until
Well, you know, as a wise person once said. "holding a grudge is a stone in your
be cancer. - Fractured arm? - Yes. You said he'd been diagnosed with stage four
“a e is a stone in your heart. " Who said the last one? Me. | made it up.
maybe alcohokinduced. The son said he smelled alcohol on his father at
‘Cause we rock. Nothing else need be said - Cheers. - Cheers. When youre
under - fm gonna pretend you never said that. Ifits the only chance to save
1 shouldve known you would take what | said iterally. Its okay. Actually. you
me at 1240 a. m. Yes. Dr. Glassman said | can call you any time | need
you have to cut off my No. No, as | said, the abscess is most likely the
place where we used to live Where you said you never wanted kids Sometimes.
before you're registry eligible. And you said you werent good at math. He gets
to me?! Just one drink? That's what he said. Should | inform the registry? How
news. SHAUN: We're not leaving. You said you liked helicopters. We are not
Everything has to be perfect. You said that already. m your fail-safe. The

ninn tn ha hars cnnn | inld him vni said # wonld ha nleay_ bt ha S in

Set[rag [ Word #]t #os [ os [ dos {t #os | Fie] %

3253526 9% 0 0%l
3247526 6% 0 0%
3048487 0% 0 5%l
1718268 0% 0 7%

888132 9% 0 9%l

875130 0% 0 9%l
3503583 1% 0 2%
1780320 3% 0 7%l
1518274 0% 0 1%
1242237 7% 0 8%l

431 673% 09%
3366534 3% 0 4%
4441791 3% 0 5%l
1700336 1% 0 6%l
1695336 8%l 0 6%l
4406762 3% 0 6%
3343563 3% 0 3%l
2788493 0% 0 1%l
1820336 7% 0 0%l

358 82 7% 08%
5078844 0% 0 0%
3835645 3% 0 5%
2779464 1% 0 5%
2692450 3% 0 3%|
1.185 194 9% 0 3%
anarss 6l 08%l
2887590 4% 0 9%!
2206469 0% 0 3%
1256254 0%l 0 0%l

567123 0% 0 4%l
A 703 776 ool 0 aedd

0 0%bxlepisode 9.datl  70%
0 0%balepisode 9.dad  70%
0 5%kxtiepisode 9.datl  66%
0 T%balepisode 9 dall  37%
0 9%bxtiepisode 9.dad  20%
0 9%balepisode 9.datl  19%
0 2%lxt\episode 8.dal  72%
0 7%balepisode 8.dal  37%
0 1%bxt\episode 8.dad  31%
0 8%bxt\episode 8.datl  28%
0 9% xtlepisode 8.dal 9%
0 4%Ixtiepisode 7.dad  74%
0 5%bxtiepisode 6.datl  95%
0 6%lxtiepisode 6.datl  38%
0 6%balepisode 6.da  38%
0 6%bxtiepisode S.dad  96%
0 3%dxtiepisode S.dal  73%
0 1%bx\episode 5.datl  61%
0 0%bx\episode 5.datl  40%
0 8% xtlepisode 5.datl 9%
0 0%lxtiepisode 4.dal  100%
0 5%balepisode 4 dad  76%
0 5%bxt\episode 4.datl  55%
0 3%lxtiepisode 4.datl  54%
0 3%bxlepisode 4.datl  24%
0 8%balepisode 3datl  98%
0 9%lxtiepisode 3.datl  70%
0 3%balepisode 3dal  53%
0 0%bxtiepisode 3.dad  30%
0 4%bdtiepisode 3.datl  14%
n il 2dall__Qa%

P P e AT

»

Set

Screenshot (8) concordance of (said) —Reportative term

Table (2) below provides a full description of the concordance results
obtained from the Wordsmith software version 4.0.

Table (2) Evidentiality Terms in The Good Doctor

Evidentiality Term Evidence

Frequency

Example

Seeing

164

Isaw a biohazard bag in here

vesterday.

Hearing

I heard that heart.

Tasting

This tastes terrible.

[Dfre@@ | Sueiin

Ismell smoke.

Touching

Feeling

I can feel the pulmonary artery.

Based on Seeing 0

Based on result

I must have ruptured the aortic wall.

Hearsay

Quotative

174

The sonsaid he smelled alcohol .......

10. Conclusions
Based on the results obtained from the Wordsmith software and as
table (2) above summarizes them, it can be seen that the objective
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component, represented by the direct term of evidentiality, in the doctors'

talk is more than the subjective component which is represented by the

reportative term of evidentiality. This definitely means that the doctors
base their judgments greatly on physical examination of the hospitalized
patients in order to ensure accurate diagnosis. However, they need some
subjective component to be presented to them by their patients or care-
givers of the patients to know something about the history of the patient,
but they don't reckon fully on the information provided by the patients or
their care-givers for they don't want to be misled by the inaccurate
descriptions of the cases. Moreover, less inferences were made by the
doctors because they try not to infer things unless they have an evidence
at hand either based on seeing or on result. That's why we see that they
haven't made many inferential utterances.
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" The Good Doctor tells the story of Dr. Shaun Murphy, a young surgeon with autism
and savant syndrome, who is recruited into the surgical unit of a prestigious hospital.
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