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Abstract.

This topic has the utmost importance to afford “after sales services" from a
large function in the sales dealer for any merchant or company strategy
whatever was it's size. Some producers have believed that their function
finished with selling goods and takes the money, but the reality is that
customers may need other services after delivery of goods, as if they are in need
of assistance in the installation, or training in their use, maintenance or even
returned to defective in it's, so there was the conviction among producers that
the sales contract is not a temporary act expires after transfer ownership to the
buyer, but it is compound agreement accompanied by numerous operations
since the conclusion of the contract through delivery periods even use sales
items, including "after sales services".

Key words: services, sale, buyer, guarantee, concealed defect .
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