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Abstract 

The research aims at defining the digital reference service, its 
methods of offering and explaining its requirements. It also aims to 
identify the university libraries in Iraq which provides the digital 
reference service and its status. For the purpose of data collection, the 
pages of service in the libraries on website have been examined. And a 
questionnaire has been sent to these libraries. 

The study finds out a set of the following results: The digital 
reference service is offered at three university libraries in Iraq. The first 
two libraries are governmental, and the third one is private. The central 
libraries of both the university of Baghdad and Kufa use web form as a 
unique way to provide the digital reference service. Most of the workers 
who offer the digital reference service in these libraries are not specialist 
in the field of library and information. 

The research recommends that the first two governmental libraries 
may use more than one form in addition to the used one. And the 
universities chancelleries should provide the appropriate financial support 
to central libraries.  
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ÖaŠÈÛa�¿�òîØíŠßþa�òÈßb¦a�òjnØß�Éß�ÙÛ‡O����	Ûa�ñ†	í†ÈÛa�püëb�a�áË‰�LòîãbàîÜ�Ûa
�a�ò	Ûëbª�ëc�òjnØàÜÛ�ïãë�ØÛüa�†í�Ûa��Ç�ñ‰bàn�üa�Þb�‰hi�sybjÛa�bèi�âbÓ��Þb	–mü
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�½biû����b	ÔäÛa�Ñmb	�aë�ïÇb	ànuüa�Ý•aìnÛa�ÉÓaìß��Ç�òß†¨a�åÇ�òÛë����	Ç�b	šícë�LÞ
�½a�µg�ñ‰bàn�üa�êˆç�Þb–ígûbèma‡�òjnØ½a�¿�´ÜßbÈÛa�õýßŒÛa�œÈi�òĐ�aìi�òÛë�N� �

6� J� J� J� J�:J�WWWWא��Nא�<�א�&J:�א��Nא�<�א�&J:�א��Nא�<�א�&J:�א��Nא�<�א�& �� �� �� �

��k	ãaìu�åß�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�oÛëbäm��Ûa�pb�a‰†Ûa�åß�†í†ÈÛa�pŠèÃ
��������¿�ò	ß†¨a�o	Ûëbäm��	Ûa�pb	�a‰†Ûa�å	ß�a…†	Ç�Œuì	ß�ÝØ’i�āŠÈã�Òì��Lñ†í†Ç

òîÈßb¦a�pbjnØ½a��N� �

���ò	�a‰…�oÏ†èn	�aWilhelm Elinashe UutoniI2H�����ò	îÈuŠ½a�pbß†	¨a�áî	îÔm
�¿�´nî¹…b×c�´njnØß�¿�òîàÓŠÛaîßbãbîj���ò	Èßbu�òjnØßë��è½a�†èÈ½a�òjnØß�bàç�b	îjîßbã�L

�âbÈÛa�ïàÓŠÛa�ïÈuŠ½a�x‡ìàäÛa�Š•bäÇë�òß†¨a�…‰aìß�bàç�´Ûb©�áîîÔm�ò�a‰†Ûa�¿��ë
I��ò	ibu⁄a�µaë�ê‹ŠÏë��†îÐn�½a�‰b�Ðn�a�âýn�a�åß�aõ†i�òß†¨a�¿�ÝàÈÛa�paìĐ��ðc

éîÜÇH�L����ë…d	×�ò	Äyý½aë�ò	ÜibÔ½a�ó	ÜÇ�…bànÇüa��ë��pb	ãbîjÛa�É	à¦�pa�N���wöb	nã�å	ßë
�������	Ç�ò	ibu⁄a�¿�âb	ÈÛa�ï	àÓŠÛa�ï	ÈuŠ½a�x‡ì	àäÛa�æbß†‚n	�m�´njnØ½a�æc�Lò�a‰†Ûaå�

������ïÛë†	Ûa�…b	¤üa�å	ß�Ý	×��íb	Èßë�pa…b‘‰g�bÈjnm����bàèãcë�Låí†îÐn�½a�pa‰b�Ðn�a
��pb	jnØ½a�pbîÈà¦IFLA������åí†îÐn	�½aë�ò	îÈuŠ½a�pbß†	¨a�ò	îÈºëRUSA���ò	•b¨a

ë�ÑîÃìni�������é	uaìm�´n	jnØ½a�æc�b	à×�Lò	îàÓŠÛa�ò	îÈuŠ½a�pbß†	¨a�¿�´ÜßbÈÛa�kí‰†m
òîjnØ½a�pbß†¨a�æìß†‚n�í�åíˆÛa�åí†îÐn�½a�òíìç�åß�ÕÔznÛa�¿�òÜØ’ß���N� �

�ò�a‰…�oÛëbämCassidy R. SugimotoI3H��òß†Ô½a�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áîîÔm
�¿128��a‰†Ûa�oÐ’×�sîy�LòîÈßbu�òîÔî�ìß�òjnØß�ðŠÄäÛa�áîîÔnÛa�´i�ñìvÐÛa�åÇ�ò

Ûa�¿xbnä�ÉÓaìÛa�ā‰c�¿�áîîÔnÛa�òîÜàÈÛ�ïÜàÈÛa�ÉÓaìÛaë�‰ì’ä½a�ðŠØÐÛa�N��o	ßbÓ�†Óë
Č†Ô½a�òîÈuŠ½a�òß†¨a�ÞbØ‘c�åß�´ÜØ‘�áîîÔni�ò�a‰†Ûa�†í�Ûa�bàç�ñ‰bn‚½a�òäîÈÛa�¿�òß

�ò	í‰ìÐÛa�òq…b�aë�ïãë�ØÛ⁄aN�������´	i�ò	ã‰bÔß�ò	�a‰†Ûa�p†	ÔÇ�b	à×�́ ÜØ	’ÛaM���†	í�Ûa
Č†Èí�òq…b�a�æc�´jmë�òq…b�aë�ïãë�ØÛ⁄a��	Çìã�åàší�éãþ�raŠÄã�rýÇbÐm�Šr×þa�ÝØ’Ûarb�
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��âa†‚n	�üaë�Þì•ìÛa�òîÐî×�óÜÇ�éjí‰†nÛ�ò•ŠÏ�|îníë�†îÐn�½a�Éß�Š‘bj½a�ÝÇbÐnÛa�åß
����	Ç�ò	ibu⁄a�¿�ê†Çb	�m��	Ûa�òîÈuŠ½a�‰…b–àÜÛå�������ò	•ŠÏ�ŠÏì	m�b	èãc�b	à×�Lê‰b	�Ðn�a

àÜÛČ�ì½a�ò’ÓbäéäÇ�òîÏaë�pbßìÜÈß�áí†Ômë�‰b�Ðn�üa�Þìy�òÈN� �

�ò�a‰…�oÛëbämRuth A. HodgesI4H�òß†¨a ÈuŠ½aîò àÓŠÛaîò åß �sîy âìèÐ½a�L
òîàçþaë�NpŒ×‰ë ¿ Ý¤:Þهa óÜÇ òß†¨a òß†Ô½a åß Þý� �âa†‚n	�a �wßŠ	i:pa 

a‰aì§aë�ò‘…‰†Û�NòÛb§a�ò�a‰…�wèäß�ò�a‰†Ûa�oß†‚n�aë�L����La†	yaë�b	Đ¸�o	Èjnm�a‡g
����ñ†	zn½a�pb	íüìÛbi�ò	î¹…b×c�òjnØß�¿�ò‘…‰†Ûa�Þý��åß�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�ìç

òîØíŠßþa�N���´	i�ò	àöbÔÛa�pa‰aì§a�Ýv�m��Ûa�Ší‰bÔnÛa�åß�†í†ÈÛa�ÝîÜ¤�óÜÇ�oÜàÇë
��������o	•ëcë�Lò	‘…‰†Ûa�pb	î©Ši�ò	îàçc�µg�oÜ	•ìmë�LÉ	uaŠ½a�ï	•b–n�aë�†îÐn�½a

íìĐm�ñ‰ëŠši�������ò	îÈuŠ½a�ò	ß†¨a�Á	i‰�ó	ÜÇ�æb	Øß⁄a�‰†	Ó�ÝàÈÛaë�LôŠ�c�pbî©Ši�Š
†Èi�åÇ�áîÜÈnÛa�wßa�i�òîàÓŠÛa�N� �

ò		�a‰…�pŒ		×‰�Eylem OzkaramanliI5H��ò		ß†¨a�ÞbØ		‘c�†		yc�áî		îÔm�ó		ÜÇ
�¿�òîàÓŠÛa�òîÈuŠ½a10�pbjnØß�òî¹…b×c������LbîãbÐÜî	�äië�ìíb	çëc��	íüë�¿�É	Ôm�òîØíŠßc

¨a�áîîÔm�ò�a‰†Ûa�oÛëbämëòß†�òîÈuŠ½a����bíb	šÓ�o	’Óbãë�Lòq…b�a�ÕíŠ��åÇ�â†Ôm��Ûa
bèäß�Lòq…b�a��Ç�òîÈuŠ½a�òß†¨bi�ÕÜÈnm�ñ…†ÈnßZ��Lòq…b�a��Ç�òß†¨a�áí†Ôm�—öb–�

��a�Ý		îçdmë�kí‰†		m�bíb		šÓ�Lò		îÈuŠ½a�ò		ÜibÔ½a�ôë†		unb–		•�pb		î©Ši�LÉ		uaŠ½a�ï
òq…b�a òß†¨a�áí†Ôm�¿�â†‚n�m��Ûa�N‰†Ûa�ouŠ��†ÓëÉ™ìi�ò�a����å	ß�pb	÷Ï�tý	q�

½a��ò	q…b�a��	Ç�òß†Ô½a�òîÈuŠ½a�òß†¨a�áîîÔnÛ��íbÈ������å	ß�†	íŒ½a�õaŠuh	i�o	•ëc�b	à×�L
òÜßb‘�áîîÔm��íbÈß�ŠíìĐnÛ�tìzjÛa�N� �

��´iWan Ab. Kadir Wan Dollah��b	à��ò�a‰…�¿�éÜîß‹ëI6H����ò	ß†¨a�âì	èÐß
ČîÌmë�bè¹†Ôm�kîÛb�cë�òîàÓŠÛa�òîÈuŠ½a�ï•b–n�a�‰ë…�ŠČìĐm�õì™�¿�ÉuaŠ½a�òß†¨a�‰

ČìĐm�üëbäm�bà×�LòîàÓŠÛa�µg�òí†îÜÔnÛa�åß�òîÈuŠ½a�����Lb	íŒîÛbß�¿�ïÛb	ÈÛa�áî	ÜÈnÛa�Êb	ĐÓ�‰
���ò	îãë�ØÛa�pbß†	��åß�bèîÏ�ŠÏìní�bßë�bíŒîÛbß�¿�òî¹…b×c�pbjnØß�Š’Ç�ÉÓaìß�bÐ•ëë
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���Č—	¥��	Ûa�É	Óaì½a�êˆç�¿�ñŠÏìn½a�ÁiaëŠÛb×����Lò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a���÷‰b	èÐÛaë
�������ò	ß†¨a�¿�æìÜßb	ÈÛa�âì	Ôí��	Ûa�ôŠ	�þa�o	ã�ãüa�…‰aìß�µg�ÁiaëŠÛaë�Lòîãë�ØÛüa

bèÈîàvni�N� �

���������pb	jnØ½a�¿�ò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a�o	Ûëbäm��	Ûa�ò	îiŠÈÛa�pb	�a‰†Ûa�åßë
áîçaŠig�óî°�†àª�ò�a‰…�òîÈßb¦aI7H��oÛëbäm��Ûa�pbjnØ½a�¿�òîÜÇbÐnÛa�òîÈuŠ½a�òß†¨a

¦aòîÈßb��oÏ†èn�aë�oã�ãüa�òØj‘�óÜÇ�������ò	ß†¨a�ÞbØ	‘c�å	ß�x‡b	¸�áî	îÔmë�ò	�a‰…
������å	ß�ò	îjäuþaë�ò	îiŠÈÛa�pb	jnØ½a�bèß†	Ôm��Ûa�oã�ã⁄a�òØj‘�óÜÇ�òîÜÇbÐnÛa�òîÈuŠ½a

�����o	ã�ã⁄a�òØj	‘�ó	ÜÇ�b	èÈÓaìß�Þý	�L������É		àn�a�å	ß�åí†îÐn	�½a�pb	ubînya�ò	�a‰…
�…bànÇýÛ�ÙÛ‡ë�òß†¨a�êˆç�åß�ï¹…b×þa�����	ß†¨a�Ù	Üm�áí†	ÔnÛ�Áî	Đ‚nÛa�¿�b	èîÜÇò�L

��pb	jnØ½a�ò÷îi�¿�òß†¨a�êˆç�áí†ÔnÛ���Ôß�x‡ì¸�…a†Çg�ò	î¹…b×þa���é	ÔîjĐmë�ò	îiŠÈÛa�L
����pb	jnØ½a�¿�o	ã�ã⁄a�òØj	‘�óÜÇ�òîÜÇbÐnÛa�òîÈuŠ½a�òß†¨a�õa…c�ŠíìĐnÛ���c�É™ë

òîÈßb¦a�N�ò�a‰†Ûa�oÜ�ëI32�HČ†Ôm�òîiŠÇ�òîÈßbu�òjnØßÈuŠß�òß†��âòîàÓ‰�òî�N�åßë
ò�a‰†Ûa�wöbnã�áçc�æc�òîiŠÈÛa�òîÈßb¦a�pbjnØ½a���ò	�a‰†Ûa�Þb	©�����Ý	•aìm�ò	•ŠÏ�|î	nm

�é	mbÔîjĐmë�ïãë�ØÛ⁄a�†í�Ûa�wßaŠi�Á�ic�Þý��åß�bèi�´ÜßbÈÛaë�òjnØ½bi�åí†îÐn�½a�L
���å	ß�´ryb	jÛa�œÈië�òÈßb¦a�Éàn©�óÜÇ�bèmbß†��‰b–nÓa�¿�Ú�’m�pbjnØ½a�Éîº�æc

ë†y�x‰b�òÈßb¦a�….����ò	�a‰†Ûa�o	•ëcëi������ò	ß†¨a�âì	èÐ½�ï	ÜÈÐÛa�Õ	îjĐnÛa�ñ‰ëŠ	š
�ò	îiŠÈÛa�òîÈßb¦a�pbjnØ½a�¿�oã�ãüa�òØj‘�óÜÇ�òîÜÇbÐnÛa�òîàÓŠÛa�òîÈuŠ½a�L��ñ‰ëŠ	™

�òîÜÇbÐnÛa�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�ÊbĐÓ�¿�ñ�¨a�òjyb•�òî½bÈÛa�Éí‰b’½a�åß�ñ…bÐn�üa
�ò	îiŠÈÛa�òîÈßb¦a�pbjnØ½a�¿������Ší†	Ôm�Ý	Óc�ó	ÜÇ�ò	�a‰†Ûa�Ý	ª�L���pb	ubînyüa�ò	îĐÌnÛ

´rybjÜÛ�òîmbßìÜÈ½a�LČ†iü����������¿�†	Èi�å	Ç�áî	ÜÈnÛa�wßaŠ	i�ó	ÜÇ�æìàöb	ÔÛa�ÁiŠ	í�æc�å	ß
òîÜÇbÐnÛa�òîàÓŠÛa�òîÈuŠ½a�òß†¨a��Ïìmë�wßa�Ûa�ÙÜm�´i�òîiŠÈÛa�pbÈßb¦aN� �

�åß�†iüëñ‰b‘⁄a�µg�æg�����ò	�a‰…�bènäà	šm��	Ûa�òîiŠÈÛa�òîÈßb¦a�pbjnØ½a�òàöbÓ
�óî°�†àªáîçaŠig��åàšnm���òjnØß�ðc��òîÈßbuòîÓaŠÇN� �
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ïÌiaŠÛa�ïÜÇ�oäi�áí‰�oÏ†èn�aëI8H�����ò	ß†¨a�É	™ë�å	Ç�Ñ’ØÛa�b��ò�a‰…�¿
�������´	–n‚½a�œ	Èi�õa‰c�ÊýĐn	�aë�Lòí…ìÈ	�Ûa�ò	îÈßb¦a�pb	jnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a

bi�´ànè½aë�òîãëbÈm�òîàÓ‰�òîÈuŠß�òß†��áí†Ôm�ñ‰ëŠ™�Þìy�áèöa‰c�Òb’Øn�aë�Þb�
��ò	jnØß�Ý×�‰ë…�†í†¤ë�òß†¨a�áí†ÔnÛ���Ôß�É™ëë�Lòí…ìÈ�Ûa�òîÈßb¦a�pbjnØ½a�´i
�����Lb	èß…aì��ó	ÜÇ�ò	ß†¨a�êˆ	ç�òÏbšn�ü�òàöý½a�òè¦a��a�Óaë�ò×‰b’½a�pbjnØ½a�åß

oã�ãüa��Ç�bènybmgë�NòrybjÛa�p‰bn�aë�ãb�ï�ò�îö‰�pbÈßb¦�pbjnØß�N���‹Š	ia�å	ßë
���ò	ybmgë�bè	�‰bèÏ�¿�szjÛa�òybmg�¿�Ú�’m�òqìzj½a�pbjnØ½a�Éîº�æc�ò�a‰†Ûa�wöbnã
���ì	ç�æ…b	È½aë�Þë�jÜÛ�†èÏ�ÙÜ½a�òÈßbu�òjnØß�ÉÓìß�æaë�Lòîãë�ØÛüa�pbãbîjÛa�†ÇaìÓ

|îní�ðˆÛa�òí…ìÈ�Ûa�òîÈßb¦a�pbjnØ½a�ÉÓaìß�´i�†îyìÛa�ÉÓì½a��LòîàÓ‰�òîÈuŠß�òß†�
Čmaë�pbîãbØßg�åß�òí…ìÈ�Ûa�òîÈßb¦a�pbjnØ½a�†îÐn�m�æc�ñ‰ëŠ™�óÜÇ�õa‰Ła�Éîº�oÔÐ

����áî	ÜÈnÛa�ñ‰a‹ì	Û���	Ô½a�ÊëŠ’½a�ñ‰a…g�òàèß�†ä�m�æaë�LÊbĐÔÛa�¿�òÜßbÇ�òî½bÇ�wßaŠi
���µì	nm�ôŠ	�cë�Lð‰a…⁄a�ÒaŠ‘⁄a�µìnm�òä¦�L´nä¦�ÝîØ’m�Þý��åß�ÙÛ‡ë�ïÛbÈÛa

⁄a�è½a�ÒaŠ‘�N��Č‰†	nÛa�ó	ÜÇ�Œî×�Ûa�ñ‰ëŠši�ò�a‰†Ûa�o•ëcë���ÊëŠ	’½a�Õ	îjĐm�¿�x
���†	–Ôß�ï	ç�æìØm�oã�ãüa�óÜÇ�òiaìi�õb’ãc�óÜÇ�ÝàÈÛaë�LÉÓaìÛa�ā‰a�óÜÇ���Ô½a

òí…ìÈ�Ûa�òîÈßb¦a�pbjnØ½a�´i�òîãëbÈnÛa�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�åß�†îÐn�ß�ðc�����N� �
|ÜÐßbi�†îÈ��åmbÏ�oßbÓI9�H†i�¿�pbjnØß�Š’Ç�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�ò�a‰

ČŠÈnÛaë�òß†Ô½a�òß†¨a�áîîÔm�Ò†èi�ïvîÜ¨a�æëbÈnÛa��Ü©�Þë…����âaŒ	nÛa�ô†	ß�ó	ÜÇ�Ò
òß†¨a�áí†Ôm�†äÇ�bèmbÇaŠß�â‹ýÛa��íbÈ½bi�ò�a‰†Ûa�É™ìß�pbjnØ½a�N��ò	rybjÛa�oÈjmaë

����É	Óaìß�Ý	îÜ¤�ó	ÜÇ�a…bànÇa�bàça†yg�òß†¨a�áîîÔnÛ�´nÔíŠ�����ò	îÈuŠ½a�ò	ß†¨a�áí†	Ôm
��������Õ	îjĐni�b	èßaŒnÛa�ô†	ß�ò	Äyýßë�o	ã�ãüa�ó	ÜÇ�ò	�a‰†Ûa�Þb©�pbjnØ½a�¿�òîàÓŠÛa

�åí†îÐn�½aë�òîÈuŠ½a�pbß†¨a�òîÈº�bènÈ™ë��Ûa�òí…b‘‰⁄a�ÂìĐ¨aRUSA�òîãbrÛaë�L
���ò	îàÓŠÛa�ò	îÈuŠ½a�òß†‚ÜÛ�pa‰b�Ðn�a�éîuìm�Þý��åß�L�íŠvnÛa�wèä½a�óÜÇ�a…bànÇa

a�¿wöbnäÛaë�òß†¨a�áîîÔm�áq�åßë�Lbèîiì�äß��Ë�åß�pa‰b�Ðn�a�ÝjÔn�m��Ûa�pbjnØ½�N
��ò	ÔÜÈn½a�òí…b‘‰⁄a�ÂìĐ¨bi�pbjnØ½a�âaŒnÛa�æa�Lbèäß�wöbnã�ñ†Ç�µg�ò�a‰†Ûa�oÜ•ìmë
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��ò	ß†¨a�áí†ÔnÛ�bßa†‚n�a�Šr×þa�lìÜ�þa�ïç�kíìÛa�x‡b¸ë�La…ë†ª�æb×�åí†îÐn�½bi
�¿�òîàÓŠÛa�òîÈuŠ½a���¿�b	îÜÈÏ�Ý	àÈm�åØm���òß†¨a�æaë�Lòqìzj½a�pbjnØ½a8,42�E��å	ß

Č���Ûa�pbjnØ½a�bèîÏ�òß†¨a�kíŠ£�N�˜Š¤�æa�Lbèäß�pbî•ìm�ñ†Èi�ò�a‰†Ûa�o•ëcë
Čk–äí�ügë�LòîÛbÇ�ñ…ìuë�òîÛbÈÐi�òß†¨a�áí†Ôm�óÜÇ�pbjnØ½a��ïyaìäÛa�óÜÇ�bèßbànça

bu⁄a�òÓ†i�òÔÜÈn½a�òíŠçì¦a�æë…�òîÜØ’Ûa��âì	Ôm�æaë�Lk�bä½a�oÓìÛa�¿�bè¹†Ômë�pbi
��ðc�Òb’n×ü�òîäÐÛa�kãaì¦a�òÈibn¶�pbjnØ½aÜòß†¨a�pbjÜ��ÞbjÔn�a�åß�bèÈä¹�ÝN� �

�bßc�ïÜ�a�ôìn�½a�óÜÇÏLòß†¨a�bnÛëbäm�æbn�a‰…�pŠèÄ���òîà	�Û�µëþa�ò�a‰†Ûa
ÒbÐ¨a��ãìíI10H�ČŠÈnÛa�oÏ†èn�a��Ûaë�òîÈuŠ½a�òß†¨a�óÜÇ�ÒČŠÈnÛaë�òîàÓŠÛa�óÜÇ�Ò

����ò	ß†��õb	’ã⁄���	Ôß�áí†Ôm�òÛëbªë�LÝ•ì½a�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�ÉuaŠ½a�á�Ó
òíŒ×Š½a�òjnØ½a�¿�òîàÓ‰�òîÈuŠß�N�òÇìà�a�sîy�åß�ÉuaŠ½a�á�Ó�ÉÓaë�òrybjÛa�oäîië

îÜ�a†Ûa�ñ‰bÇ⁄a�òß†�ë�Láèmýçûßë�á�ÔÛa�¿�´ÜßbÈÛa�…†Çë�LñŠÏìn½a�òí†îÜÔnÛa���	Ûa�ò
Č†Ôíåí†îÐn�àÜÛ�bèß�N���¿�ò	îàÓ‰�ò	îÈuŠß�òß†��áí†ÔnÛ���Ôß�õbĐÇhi�ò�a‰†Ûa�oènãaë

Œ×Š½a�òjnØ½aíÝ•ì½a�òÈßb¦�ò�N� �
cbß�Û�ïèÏ�òîãbrÛa�ò�a‰†Ûa	�Ilham N. Jabir�I11H�����ò	ß†¨a�âì	èÐß�o	Ûëbäm�sîy

ë�Lò		î¹…b×þa�pb		jnØ½a�¿�ò		îàÓŠÛa�ò		îÈuŠ½ao		äîi�nyüaë�Lbè¹†		Ôm�kîÛb		�c�pb		ubî
��ò	îuìÛìäØnÛa�ò÷îjÛa�ÝÃ�¿�ÉuaŠ½a�ï•b–n�a�‰ë…ë�LbîuìÛìäØnÛa�âa†‚n�ü�òîjí‰†nÛa

ñ†í†¦a������Ý	jÓ�ò	îÓaŠÈÛa�ò	î¹…b×þa�pb	jnØ½a�µg�b	�b�…g�ïÌjäí��Ûa�ÝßaìÈÛa�oäîi�bà×�L
��ØÐnÛai������´	�¤ë�püb	–müaë�õb	iŠèØÛa�´	�¤�Ý	rß�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†Ôn

ÈuŠ½a�pbß†¨a��pb	jnØ½a�êˆç�¿�ÑîÃìnÛaë�†íëŒnÛa�òîÜàÇ�ŠíìĐm�ÙÛˆ×ë�òí†îÜÔnÛa�òî
�����	�½a�ñŠ	Äã�´	�¤�Ù	Û‡�å	ß�áçüaëû�����pbß†	�ë�´j	nØ½aë�pb	jnØ½a�ò	äèß�µg�´Ûë

pbjnØ½a�N� �


��
;W�����)א���
 �<=>�א+*�

���k	ãb��pb	jnØàÜÛ�òî�b�þa�pb�‰bà½aë�pbß†¨a�ô†yc�ïç�òîÈuŠ½a�òß†¨a
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ä–nÛaë�L†íëŒnÛa�Lò�ŠèÐÛaë�LÑîNNNNN�a�N����	Ûa�òî	–‚’Ûa�ñ†Çb�½a�bèãc�óÜÇ�ÒŠÈmë
pbßìÜÈ½a�åÇ�´rybjÛa�åí†îÐn�½a�µg�òjnØ½a�¿�æìi‰†½a�æìÜßbÈÛa�bèß†ÔíN� �

�����åíŠ	’ÈÛa�æŠ	ÔÛa�Ý	öaëcë�Š	’Ç�É�bnÛa�æŠÔÛa�Š�aëc�¿�òîÈuŠ½a�òß†¨a�pd’ã
ÝßaìÈÛa�åß�†í†ÈÜÛ�òibvn�a�ÙÛ‡ëI12HZ� �

1M�…†Ç�¿�ñ…bíŒÛa�bç�Ë�ëa�pbjnØ½a�¿�ñŠÏìn½a�bèÇaìãcë�pbßìÜÈ½a�‰…b–ßN 

2M�‰…b–½a�êˆç�¿�†îÔÈnÛa�ñ…bí‹N 

3M�Čp…c�����pb	ßìÜÈ½a�‰…b	–ß�ó	ÜÇ��˜b‚‘þa�‰ìrÇ�òîÜàÇ�ÝÈu�µg�êýÇc�pa…bíŒÛa
òiìÈ•�Šr×c�òîÜàÇ�bèãìubn°��Ûa�pbßìÜÈ½a�óÜÇ�á�ì–yë�LbèäÇ�æìrzjí��Ûa�N 

4M�Êìämë�…†Ç�¿�ñ…bí‹����ò	Çìà©�µg�ô…c�b	¾�LpbjnØ½a�æìß†‚n�í�åíˆÛa�˜b‚‘þa
ČìĐmë�Lpa‰b�Ðn�üaë�pbubînyüa�åß�òÈ�aëszjÛa�òîÜàÇ�¿�‰N 

������âb	Ç�¿�ò	îÈuŠ½a�ò	ß†¨a�Þëb	äní�ðŠ	ØÏ�xbnã�Þëc�ŠèÃ1876����óÇ†	í�s	ybjÛ
�åíŠu�Ýîöìßb•Samuel Green's��æaìäÈi�B�õaŠ	ÔÛaë�´îjnØ½a�´i�òî–‚’Ûa�pbÓýÈÛa�B

ˆç�¿ïçë�ÉuaŠ½a�ï•b–n�ü�ò�îö‰�ÑöbÃë�Éi‰c�åíŠË�Š×‡�òÛbÔ½a�êI13HZ� �

1M�òjnØ½a�âa†‚n�a�òîÐî×�µg�åí†îÐn�½a�…b‘‰gN 

2M�åí†îÐn�½a�pa‰b�Ðn�a�òibugN 

3M�‰…b–½a�‰bîn�a�¿�†îÐn�½a�ñ†Çb�ßN 

4M�Éàn�a�Ý�a…�òjnØ½a�‰ë…�ŒíŒÈm��N 

�âbÇ�¿ë1883���´j	nØ½a�kí‰†ni�ñ†zn½a�pbíüìÛa�¿�pbjnØ½a�åß�†í†ÈÛa�pc†i
������åí†îÐn	�½a�ñ†Çb	�ßë�ï	ÈuŠ½a�Ý	àÈÛa�¿�kîÛb	�þa�œ	Èi�æbÔm⁄�N��âb	Ç�¿ë1891�

�����ï	ÈuŠ½a�Ý	àÈÛa�|ÜĐ	–ß�â†‚n	�aIReference work�H�µëþa�ñŠ	àÜÛ���Òb	’ØÛa�¿
�òÜ��ðìä�ÛaILibrary Journal�HübÔ½a�†yc�æaìäÇ�¿�ŠèÃ�sîy��êˆ	ç�¿�ñ‰ì’ä½a�p
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òÜ�a�N�ðìí…�åÜÇcëIMelvil Dewey�H�âbÇ�¿1885������ò	rí†§a�ñŠ	ØÐÛa�é	îÜÇ�Õ	Ü�c�bß
�����âb	Ó�bß†	äÇ�Lb	îjßìÛì×�ò	Èßbu�òjnØß�¿�éÜàÇ�õbäqc�òîÈßb¦a�òjnØ½a�¿�ïÈuŠ½a�ÝàÈÜÛ

äqa�´îÈni´�òibufiÛ�bßb·�´ËŠÐnß�´îjnØ½a�åß��åÇ�âbÇ�¿ë�Lpa‰b�Ðn�üa1901��bÇ…
í…�����ó	ÜÇ�LŠ	r×c�—	–‚nÛa�µa�ò	îÈßb¦a�pbjnØ½a�¿�òîÈuŠ½a�òß†¨a�éuìnm�æc�µg�ðì

÷b�c�æc������Čá	Üí�æc�é	Û�å	Ø¹�ü�É	uaŠ½a�ï	•b–n�a�����Ý	àÈÛa�æcë�LpbÇì	™ì½a�Ý	Øi
�óà�í�bß���Óaë�òÈßbu�Ý×�¿�ñ…ìuì½a�pb•b–n�üa�k�y�á�Ôí�æc�k¯�ïÈuŠ½a

�lI�òîÜØÛa�òjnØßFaculty library�H���ò	îÈuŠ½a�ò	ß†¨a�æhÏ�pa‰…bj½a�êˆç�åß�áËŠÛbië
µëþa�òî½bÈÛa�lŠ§a�óny�òàÄnäß�òß†‚×�‰ìÜjnm���òîÈßb¦a�pbjnØ½a�¿�N���w	šã�†	Óë
���âb	Ç�ˆ	äß�ÝßbØnß�˜b–n�b×�é½bÈß�oz™ëë�òîÈuŠ½a�òß†¨a�âìèÐß1960���‰†	•ë

�����ò		îØíŠßþa�pb		jnØ½a�ò		îÈº�¿�É		uaŠ½a�á		�Ó�å		ÇIALA�H�ò		Ü©ILibrary Q�H����������
��ò	Ü©ëIReference Service Review�H��âb	Ç1973���ò	Ü©ëIReference Librarian�H

�âbÇ1981NI14H� �

�GOJ�PIQ�GOJ�PIQ�GOJ�PIQ�GOJ�PIQ  BungeR*R�SF��T�0�:'��0א���א����8א�7R*R�SF��T�0�:'��0א���א����8א�7R*R�SF��T�0�:'��0א���א����8א�7R*R�SF��T�0�:'��0א���0&���������א����8א�7UN�>�V5�&0UN�>�V5�&0UN�>�V5�&0UN�>�V5FFFF15EEEEWWWW� �� �� �� �

1M����ëc�åí†îÐn	�½a�å	Ç�òibîã�òiìÜĐ½a�pbßìÜÈ½a�…b¯g�åàšnm��Ûa�pbßìÜÈ½a�pbß†�
¿�áèm†Çb�ßbèîÜÇ�‰ìrÈÛa�N 

2M�����������Öb	Đã�ó	ÜÇ�ÒŠ	Èm��	Ûaë�bèmbß†	�ë�ò	jnØ½a�…‰aì	ß�âa†‚n	�a�Þì	y�pbàîÜÈm
�É�aëBòîmbßìÜÈ½a�òîßþa�ìª�pa‰bè¶��B 

3M��pb		ßìÜÈ½a�‰…b		–ß�‰b		în�a�¿�åí†îÐn		�½a�é		îuìm�án		í�s		îy�L†îÐn		�½a�é		îuìm
òj�bä½a�pbßìÜÈ½a�pbß†�ëN� �

ÜÔnÛa�òîÈuŠ½a�òß†¨a�pbjnØ½a�oybmcë�������ó	äj½�†îÐn	�½a�ñ‰b	í‹�Þý	��å	ß�ò	í†î
ÉuaŠ½a�ï•b–n�a�òÜibÔßë�òjnØ½a�L�����	Ç�pý	�aŠ½a�b	èäß�ôŠ�c�Ýöb�ìi�bènybmc�bà×
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�����ï	–‚’Ûa�†îÐn	�½a�‰ì	š§�Ýöa†	j×��×bÐÛaë�ïÐmb�a�Þb–müa��Ç�ëc�ð…bÈÛa�†í�Ûa
òjnØàÜÛNI16H� �

�c†i�†Èi�bàîÏßb¦a�pbjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�‰ìèÃLòîÈI17�H���âb	Ç�ï	ÐÏ
1984�����å	ß�Š	‘bj½a�Þì	•ìÛa�ñŠØÏ�óÜÇ�âìÔm�òîàÓ‰�òîÈuŠß�òß†��Þëc�bîÜàÇ�pŠèÃ

�l�ÒŠÈm�ïàÓŠÛa�Áî�ìÛa�Þý�Electronic Access to Reference Services���†	Óë
���âì	ÜÈÛa�ò	jnØß�Þý��åß�òß†¨a�êˆç�ozîmcIEARS�H����†	ãü�ß�ò	Èßbu�¿�òîz	–Ûa

��¿�ï	ãë�ØÛüa�†í�Ûa�†ànÇcë�bè¹†	ÔmNI18H�������pb	jnØ½a�…†	Ç�…a…‹a�o	ÓìÛa�Ù	Û‡�ˆ	äßë
Čâ†Ôm��Ûa�òîÈßb¦a�ïãë�ØÛüa�†í�Ûa��Ç�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�N�œÈi�oàçb��†Óë

bèäß�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�‰b’nãa�¿�ÝßaìÈÛa�Z���å	Ç�áî	ÜÈnÛa�wßa�Û�ÉíŠ�Ûa�‰b’nãüa
bß†��¿��jØÛa�ìàäÛaë�LpbÈßb¦a�éß†Ôm�ðˆÛa�†Èi���pb	ßìÜÈ½a�pbß†	�ë�oã�ãüa�p

Š‘bj½a�Á¨a�óÜÇ�N� �

�âbÇ�¿ë1995������Þý	��å	ß�ï	ÔîÔ§a�åßŒ	Ûa�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�pŠèÃ
��ò	ßbÈÛa�o	ã�ãüa�òjnØß�ÉÓìß�ÊëŠ’ßInternet Public Library (IPL) ����bçb	’ãc��	Ûa

�Œîäu�Ñí‹ìuJoseph Janes������	Èßbu�¿�pb	ßìÜÈ½aë�pb	jnØ½a�pb	�a‰…�ò	�‰†ß�¿�ò
åv’nîßNI19H� �

�0�ل�א�'�WXא��CYJ�0�C��0�5��0א������0א����8א�7��<�א=�'�ل�א�'��0":�م�א7�WXא��CYJ�0�C��0�5��0א������0א����8א�7��<�א=�'�ل�א�'��0":�م�א7�WXא��CYJ�0�C��0�5��0א������0א����8א�7��<�א=�'�ل�א�'��0":�م�א7�WXא��CYJ�0�C��0�5��0א������0א����8א�7��<�א=�'��WWWWFFFF20EEEE":�م�א7 �� �� �� �

1M�òí†îÜÔnÛa�òîÈuŠ½a�òß†¨a�åß�õŒuN 

2M�òÜÔn�ß�òß†�N 

3M�Čà£�ëc�…b¤a�åß�õŒu�ïãëbÈm�ÉCollaborative Consortium���� �


;
?��Wو����4@�م�א+*���א�(�����א�()��
@A
��&A� �

…†Ç�ðŠØÐÛa�xbnäÛa�ášíra����o	ÏŠÇ�†	ÔÏ�òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ�pbÐíŠÈnÛa�åß
�´Û‰b		ßMarilyn DomasI21H�����Þì		•ìÛa�ò		ß†��b		èãdi�ò		îàÓŠÛa�ò		îÈuŠ½a�ò		ß†¨a
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����Lò	îãë�ØÛüa�Ýöb	�ìÛa��	Ç�‰b�Ðn�üa�Þb�‰hi�b�ý��åß�†îÐn�½a�âìÔí�LpbßìÜÈàÜÛ
ë�Lïãë�ØÛüa�†í�Ûa�ÝrßmČán��bèäÇ�òibu⁄a����ò	îãë�ØÛüa�Ýöb	�ìÛa�Þý	��åß�b�b�‰gë

��������ëc�ò	îãë�ØÛüa�Ýöb	�ìÛa��	Ç�†îÐn	�½a�É	ß�Ý	•aìnÛa�µg�ò	ß†¨a�xbn¤�†Óë�LÙÛˆ×
‰b�Ðn�üa�āìàË�òÛby�¿�ÙÛ‡ë�LÑmb�a�N� �

�ÒŠÇëJanes�JosephI22H��Čì	Đm�xbnã�bèãc�óÜÇ�òîàÓŠÛa�òîÈuŠ½a�òß†¨a��òØj	‘�‰
�âìèÐß�¿�a�îÌm�oq†yc��Ûa�oã�ãüa������‰…b	–ß�o	ybmcë�Lò	í†îÜÔnÛa�ò	îÈuŠ½a�ò	ß†¨a

�����é	îuìni�åí†îÐn	�àÜÛ�o	z�ë�´í‰b	’n�üa�ëc�õa�¨a�ò÷Ï�bèäß�pbßìÜÈàÜÛ�ñ…†Ènß
��������b	èîÜÇ�Õ	Ü�cë�Lò	îäß‹�ëc�Lò	îãbØß�…ì	îÓ�æë…�o	ã�ãüa��	Ç�áèma‰b�Ðn�aë�áènÜ÷�c

�õa�¨a�pbß†�Expert Services��ë�ð…b	½a�ò	jnØ½a�óäjß�ñ‰bíŒÛ�òub§a�æë…�L��êˆ	ç�æa
�bèšÈi�ôŠ�c�pb÷îçë�pb×Š‘�bèß†Ôm�b¸g�Lbç†yë�pbjnØ½a�óÜÇ�Š–nÔm�†Èm���òß†¨a

ð‰b£�Éib��pa‡N� �

�oäîiëLinda BerubeI23H�æc�������å	ß��òØj	‘�µg��	’m�ò	îàÓŠÛa�ò	îÈuŠ½a�òß†¨a
�����o	ã�ãüa�ò	÷îi�¿�†îÐn	�½a�ò	uby�†	�Û�bè¹†Ôm�ání��Ûa�‰…b–½aë�õbĐ�ìÛaë�õa�¨a�N

ČŠÏìmë�����s	zjÛa��¿�òiìÈ	•�æë†	¯�åíˆÛa�åí†îÐn�àÜÛ�áÇ†Ûa�òîàÓŠÛa�òîÈuŠ½a�òß†¨a
pbßìÜÈ½a�åß�áèmbubînya�†�Û�òîÏb×��Ë�bèãë†¯�ëc�oã�ãüa�‰…b–ß�óÜÇ�Þì–§aëN� �

Č†Óëoß��åí†îÐn�½aë�òîÈuŠ½a�pbß†¨a�òîÈºRUSAI24H�Čr·��Ûa�Ýc��âb	�Óc�†y
ß†‚ÜÛ�bÐíŠÈm�òîØíŠßþa�pbjnØ½a�òîÈº������¿�ò	îÈuŠ½a�ò	ß†¨a�b	èãdi�ò	îàÓŠÛa�ò	îÈuŠ½a�ò

ČåØ·��Ûa�Lïãë�ØÛüa�bèÜØ‘�����É	uaŠ½a�ï	•b–n�aë�†îÐn	�½a�´i�Ý•aìnÛa�ÕîÔ¤�åß
�����µg�ò	ub§a�æë…�o	ã�ãüa�âa†‚n	�bi�Þb	–ma�bîuìÛìäØm�ðc�ëc�LòîÛ⁄a�pbj�b§a��Ç

�Ûa�wßaŠ	ië�pbîäÔm�âa†‚n�a�Þý��åß�ÙÛ‡ë�LŠ‘bj½a�ï–‚’Ûa�õbÔÜÛa��ò	‘…‰†Chat�L
�òîöŠ½a�paŠ·û½avideoconferencing��ïmì	–Ûa�Þb–müa�LVoice-over-IP��|Ð	–nÛa�L

�Ú�		’½aco-browsing�ï		ãë�ØÛüa�†		í�Ûa�Le-mail�ò		í‰ìÐÛa�Ýöb		�ŠÛaë�Linstant 

messagingN� �




����
  ��د�א��א����W����012א.
�����-�א��(אقא+*���א�(�����א�()����'

�
��א����א��د����������
��وא�������،FFFF50EEEE26 ���2015#"��ل،��3،�ع  
 

��Š	‘bj½a�pb	ßìÜÈ½aë�pbjnØ½a�áÜÇ�÷ìßbÓ�bßc�IODLISHI25H��ČŠ	ÈîÏ�Ò�ò	ß†¨a 

òîÈuŠ½a òîàÓŠÛa bèãdi�pbß†¨a òîÈuŠ½a �Ûa Č†Ômâ �Ç òØj‘ oã�ã⁄a bßg �å	Ç �Õ	íŠ� 

âa†‚n�a †í�Ûa�ïãë�ØÛ⁄a ëc åÇ ÕíŠ� âa†‚n�a ÒŠË ‰ëbznÛa Š‘bj½a ëc åÇ ÕíŠ� 

õÝß pa‰bàn�a kíë�LòîÜÇbÐnÛa âìÔíë óÜÇ êˆç �ò	ß†¨a �ï	•b–n�a �É	uaŠ½a �ò	jnØ½bi�
×‰b’½a�bãbîycëìòèu�åß�Šr×c�â†±�ðˆÛa�òîãëbÈnÛa�òîÈuŠ½a�òß†¨a�âbÄã�¿�æ�N� �

���ó	ÜÇ�ò	Ûü†ÜÛ�pbîà�nÛa�åß�…†Ç�ðŠØÐÛa�xbnäÛaë�òß†¨a�ÉÓaìß�¿�oß†‚n�a
bèäß�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�Z� �

1M���òîàÓŠÛa�òîÈuŠ½a�òß†¨aDigital reference service 

2M��òî™a�Ïüa�òîÈuŠ½a�òß†¨aVirtual Reference Services  

3M��òîãë�ØÛüa�òîÈuŠ½a�òß†¨aElectronic reference service 

4M�Þd�a���òjnØ½a�´ßcAsk A Librarian 

5M�bäÛd�a��Ask Us 

6M��ïÔîÔ§a�åßŒÛa�¿�òîÈuŠ½a�òß†¨aReal time reference service 

7M��ñŠ‘bj½a�òîÈuŠ½a�òß†¨aLive reference service   

8M��ò‘…‰†Ûbi�òîÈuŠ½a�òß†¨aChat reference service 

9M����oã�ãüa��Ç�pbßìÜÈ½a�òß†�Internet Information Services 

10M��kíìÛa�óÜÇ�òàöbÔÛa�ÉuaŠ½aWeb- based Reference 

11M����������������òîÜÇbÐnÛa�ÉuaŠ½aInteractive Reference 

12M���òí‰ìÐÛa�òÜ�aŠ½aInstant Messaging 

13M��òî–äÛa�òÜ�aŠ½aText Messaging 
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14M��ÉuaŠ½a�òß†�24O7�24/7  Reference)H 

15M�½a†ÈÛ�òèuì½a�…aì½a�ò÷îi�¿�ÉuaŠ…�åß�åí†îÐn�½a� �
�Reference in MOO (Multiuser Object Oriented) 

16M��üaû��Þb�cAsk a question 

17M��†í�Ûa�Þb�cAsk an E. mail 

18M���ÙnjnØß�Þb�cAsk your library�   

19M��ïàÓŠÛa�ïÈuŠ½a�ÝàÈÛaDigital reference work 

20M��ï™a�Ïüa�ÉuaŠ½a�knØßVirtual reference desk 

21M��Š‘bj½a�Á¨a�óÜÇ�òîÈuŠ½a�òß†¨aOnline reference service 

22M��bîÈuŠß�üaû��Þb�cAsk a reference question 

23M��òjnØ½a�´ßü�ïãë�ØÛüa�†í�ÛaE-mail a librarian 

24M��òîÈuŠ½a�òÜ÷�ÿÛ�ïãë�ØÛüa�†í�ÛaE-mail reference question 

25M��ïãë�ØÛüa�†í�Ûa��Ç�òîÈuŠ½a�òß†¨aE-mail reference service   

26M��pbßìÜÈ½a�knØßInformation desk 

27M��Š‘bj½a�Á¨a�óÜÇ�ÉuaŠ½a�knØßReference desk online 

28M��ïÈuŠß�kÜ�Reference request� 

29M��òîÈuŠ½a�ñ†Çb�½aReference help 

30M��ïÈuŠ½a�‰b�Ðn�üa�x‡ì¸Reference inquiry form 

31M��knØ½a�Þb�cAsk desk 
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32M��pbßìÜÈàÜÛ�Þì•ìÛa�òß†�Information Access services 

33M��†îÐn�½a�ñ†Çb�ßUser assistance 

34M��òí��ÐnÛaë�òîàîÜÈnÛa�òß†¨aInstructional and interpretive service 

�bèßaìÓ�æbÏ�òß†¨a�òîà�m�oãb×�bàèßëæaŠ–äÇ ö‰îæb� هbß ãcèb äjßîò �ò	ybnßë 

óÜÇ òØj‘ Loã�ã⁄a ãcëèb oàà•��ÁiŠ	ÜÛ �	i´ �Ðn	�½aî†íå �õa�	¨aë ëc �ï	•b–n�a 

ÉuaŠ½a.� �



���BC�A�Dא+*�����Wא'��א�(�����א�()���# �

�\��Tא]��ZوO!�אאאא����-1J��0���7����8א�!OوZ��\��Tא]�J��0���7����8א�!OوZ��\��Tא]�J��0���7����8א�!OوZ��\��Tא]�J��0���7����8אE-mail Reference Service (ERS)����� �� �� �� �

òîäßaŒnÛa��Ë�òîàÓŠÛa�òîÈuŠ½a�òß†¨bi�ÒŠÈmë�N´Çìã�åàšnmëZ� �� �� �� �

 ��T\�Basic e-mailא]��ZوO!�א��&0[��\��Tא]��ZوO!�א��&0[��\��Tא]��ZوO!�א��&0[��\��Tא]��ZوO!�א��&0[�אאאא����-1-1

Čání�òß†¨a�åß�ÊìäÛa�aˆç�¿������É	Óìß�ó	ÜÇ�b	ybnß�æì	Øí�ð†íŠi�æaìäÇ�—î–¥
������Áî	’äm�üg�Þaû	�Ûa�áí†	Ôm�¿�k	ËŠí�ðˆ	Ûa�†îÐn�½a�óÜÇ�bßë�Loã�ãüa�óÜÇ�òjnØ½a
�†îÐn�½a�âìÔíë�L†îÐn�½bi�˜b¨a�ïãë�ØÛüa�†í�Ûa�wßbãŠi�ê‰ë†i�ÕÜĐí�ðˆÛa�LÁiaŠÛa

òjnØàÜÛ�b�b�‰gë�òÛb�ŠÛa�òibnØi�ˆö†äÇ�N�‹bèu�ÁàäÛa�aˆç�kÜĐníë���ï	–‚‘�lì	�by
�Ýrß�pbî©Šië�oã�ãýÛ�Úa�‘a�ÉßMicrosoft Outlook�bçì−�ëc�N� �� �� �� �
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� �� �� �� �
�x‡ì¸�x‡ì¸�x‡ì¸�x‡ì¸IIII1HHHH����Áî�jÛa�ïãë�ØÛüa�†í�Ûa�òÛb�‰Áî�jÛa�ïãë�ØÛüa�†í�Ûa�òÛb�‰Áî�jÛa�ïãë�ØÛüa�†í�Ûa�òÛb�‰Áî�jÛa�ïãë�ØÛüa�†í�Ûa�òÛb�‰� �� �� �� �

���Læb	Øß�ðc�å	ßë�LâìîÛa�åß�oÓë�ðc�¿�Þd�í�æc�†îÐn�àÜÛ�òß†¨a�êˆç�|înmë
�Ýè��ÝØ’i�Ýöb�ŠÛa�ÞbjÔn�aë�Þb�‰g�ÉîĐn�í�sîy��j×�oÓë�ëc�†èu�µg�xbn°�üë

ÉíŠ�ë�NÁjÛa�ëc�òí‰ìÐÛa�â†Ç�òß†¨a�êˆç�óÜÇ�ˆ�ûíëõ�����Š	‘bj½a�Ý	ÇbÐnÛa�â†	ÈÛ�òvînã
����ï	ÔÜnÛ�ò	îäß‹�ñ�	Ï�ŠÄnäí�áq�éÛaû��Ý�Ší�†îÐn�½bÏ�LÉuaŠ½a�ï•b–n�aë�†îÐn�½a�´i
���óÜÇd	i�pb	îäÔnÛa�éîÏ�|à�m�oÓë�¿�òîÜÇbÐm��Ë�òß†��òß†¨a�êˆç��nÈm�aˆÛ�Lòibu⁄a

òí‰ìÐÛaë�ÝÇbÐnÛa�pbu‰…�N�����‰†	Ó�å	ß�Ý	îÜÔnÛa�LÝ	ÇbÐnÛa�â†ÈÛ�òvînã�LbèîÜÇ�ˆ�ûí�bà×
òîÈuŠ½a�òß†¨a�¿�òíëaŒÛa�Švy�ïç��Ûa�òîÈuŠ½a�òÜibÔ½aI26HN��� �� �� �� �
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��������b	èn÷jÈni�†îÐn	�½a�âì	Ôí�s	îy�o	ã�ãüa�ó	ÜÇ�ò	jnØ½a�ÉÓìß�óÜÇ�òybnß�ïçë
����éÛaû	��ò	Èîj��å	Ç�pb	ßìÜÈßë�N���êˆ	ç�Ñ	Ün¥ë

ïÜí�b¶�pbßìÜÈ½a�êˆçZ� �� �� �� �

�Ñ	Ãìß�L�í‰†m�ò÷îç�ìšÇ�LkÛb�H�L
���������LÑmb	�a�á	Ó‰�Lï	ãë�ØÛüa�†	í�Ûa�æaì	äÇ�Llì	ÜĐ½a�Þaû	�Ûa�†	í†¤�LåØ�Ûa�æbØß

�������ò	•ŠÏ�é	zä¹ë�LÕ	îàÈÛa��ØÐn	Ûa�å	ß�†îÐn	�½a
��éÛaû	��áèÏ�¿�†Çb�m��Ûa�òîÏb™⁄a�pbßìÜÈ½a�œÈi�áí†Ômë�ér¡�òîvîma��g�|î™ìnÛ

JJJJ� �� �� �� �
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���+���+���+���+�����^T
ذج�א�a�^T
ذج�א�a�^T
ذج�א�a�^T
ذج�א�aWeb-forms Services 

��������b	èn÷jÈni�†îÐn	�½a�âì	Ôí�s	îy�o	ã�ãüa�ó	ÜÇ�ò	jnØ½a�ÉÓìß�óÜÇ�òybnß�ïçë
���òî	–‚’Ûa�pb	ßìÜÈ½a�åß�òÇìàv¶����éÛaû	��ò	Èîj��å	Ç�pb	ßìÜÈßë

ČÝrànmë�LŠ�c�µg�òjnØß�ÉÓìß�åß�pbßìÜÈ½a�ïÜí�b¶�pbßìÜÈ½a�êˆç

†îÐn�½a�á�a�IÝöb�ÛaH†îÐn�½a�É™ë�L�I�Ñ	Ãìß�L�í‰†m�ò÷îç�ìšÇ�LkÛb�
���������LÑmb	�a�á	Ó‰�Lï	ãë�ØÛüa�†	í�Ûa�æaì	äÇ�Llì	ÜĐ½a�Þaû	�Ûa�†	í†¤�LåØ�Ûa�æbØß

Þaû�Ûa�Êìã�LÊì™ì½a�ïÈuŠ½aN� �� �� �� �

��Čå	Ø¹�ò	ß†¨a�åß�ÊìäÛa�aˆçë��������ò	•ŠÏ�é	zä¹ë�LÕ	îàÈÛa��ØÐn	Ûa�å	ß�†îÐn	�½a
��éÛaû	��áèÏ�¿�†Çb�m��Ûa�òîÏb™⁄a�pbßìÜÈ½a�œÈi�áí†Ômë�ér¡�òîvîma��g�|î™ìnÛ

ÁjÛaë�òí‰ìÐÛa�â†Ç�éÔib�×�éîÜÇ�lbÈíëõ�òibu⁄a�¿�N� �� �� �� �
� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

� �� �� �� �

�x‡ì¸�x‡ì¸�x‡ì¸�x‡ì¸IIII2HHHH����òß†¨a�ÉÓaìß�†yþ�kíìÛa�x‡ì¸òß†¨a�ÉÓaìß�†yþ�kíìÛa�x‡ì¸òß†¨a�ÉÓaìß�†yþ�kíìÛa�x‡ì¸òß†¨a�ÉÓaìß�†yþ�kíìÛa�x‡ì¸JJJJ
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��������b	èn÷jÈni�†îÐn	�½a�âì	Ôí�s	îy�o	ã�ãüa�ó	ÜÇ�ò	jnØ½a�ÉÓìß�óÜÇ�òybnß�ïçë
���òî	–‚’Ûa�pb	ßìÜÈ½a�åß�òÇìàv¶

ČÝrànmë�LŠ�c�µg�òjnØß�ÉÓìß�åß�pbßìÜÈ½a

†îÐn�½a�á�a
���������LÑmb	�a�á	Ó‰�Lï	ãë�ØÛüa�†	í�Ûa�æaì	äÇ�Llì	ÜĐ½a�Þaû	�Ûa�†	í†¤�LåØ�Ûa�æbØß

Þaû�Ûa�Êìã�LÊì™ì½a

��Čå	Ø¹�ò	ß†¨a�åß�ÊìäÛa�aˆçë
��éÛaû	��áèÏ�¿�†Çb�m��Ûa�òîÏb™⁄a�pbßìÜÈ½a�œÈi�áí†Ômë�ér¡�òîvîma��g�|î™ìnÛ

ÁjÛaë�òí‰ìÐÛa�â†Ç�éÔib�×�éîÜÇ�lbÈíë
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http://libanswers.wustl.edu/ask���ƒí‰b	m

����üëa†	m�Š	r×þa�òÜ÷	�þbi�áöaìÓ�…a†Çg�óÜÇ�pbjnØ½a�œÈi�ÝàÈFrequently 

�������Čán	í��	Ûa�òÜ÷	�þa�ó	ÜÇ�Ýàn	’m�áöaì	Ó�å	Ç�ñ‰bjÇ�ïçë�
���æg�Õj	���	Ûaë�LÉuaŠ½a�ïöb–�c�pbÈÓìmë�pbÄyýß�k�¡�LŠàn�ß�ÝØ’i�bèyŠ�
����o	ÓìÛa��Ïì	nÛ�áöaì	Ó�ò÷îç�óÜÇ�bèmbibugë�òÜ÷�þa�ÙÜm�ÅÐy�ánîÏ

� �� �� �� �
JJJJ� �� �� �� �

cam. lib. //www. http: 

�
��א����א��د����������
��وא�������،FFFF50EEEE����2015#"��ل،�3،�ع� �

����åĐä	‘aë�ò	Èßbu�pb	jnØß�É	Óìß�åß�http://libanswers.wustl.edu/ask

28O11O2014� 

����üëa†	m�Š	r×þa�òÜ÷	�þbi�áöaìÓ�…a†Çg�óÜÇ�pbjnØ½a�œÈi�ÝàÈ
Asked Questions(FAQ)��������Čán	í��	Ûa�òÜ÷	�þa�ó	ÜÇ�Ýàn	’m�áöaì	Ó�å	Ç�ñ‰bjÇ�ïçë

���æg�Õj	���	Ûaë�LÉuaŠ½a�ïöb–�c�pbÈÓìmë�pbÄyýß�k�¡�LŠàn�ß�ÝØ’i�bèyŠ�
Ç�òibu⁄aäbè�N����o	ÓìÛa��Ïì	nÛ�áöaì	Ó�ò÷îç�óÜÇ�bèmbibugë�òÜ÷�þa�ÙÜm�ÅÐy�ánîÏ

Čä£ë�†è¦aëé�Ðã�Þaû�ÜÛ�òibu⁄a�åÇ�szjÛa�‰aŠØm�k�N� �� �� �� �

�x‡ì¸�x‡ì¸�x‡ì¸�x‡ì¸IIII3HHHH�����üëa†m�Šr×þa�òÜ÷�ÿÛ�x‡ì¸�üëa†m�Šr×þa�òÜ÷�ÿÛ�x‡ì¸�üëa†m�Šr×þa�òÜ÷�ÿÛ�x‡ì¸�üëa†m�Šr×þa�òÜ÷�ÿÛ�x‡ì¸FAQJJJJ

���x†	í�ßb×�ò	Èßbu�ò	jnØß�ÉÓìß�åß students/ uk/ ac. cam.

faqs.��‡bÐäÛa�ƒí‰bm28O11O2014��� �� �� �� �

�
א����א��د����������
��وא�����
 

J�����åĐä	‘aë�ò	Èßbu�pb	jnØß�É	Óìß�åß
�‡bÐäÛa28

m����üëa†	m�Š	r×þa�òÜ÷	�þbi�áöaìÓ�…a†Çg�óÜÇ�pbjnØ½a�œÈi�ÝàÈ
Asked Questions(FAQ)

���æg�Õj	���	Ûaë�LÉuaŠ½a�ïöb–�c�pbÈÓìmë�pbÄyýß�k�¡�LŠàn�ß�ÝØ’i�bèyŠ�
Čo·�Ç�òibu⁄a

Čä£ë�†è¦aë

J����x†	í�ßb×�ò	Èßbu�ò	jnØß�ÉÓìß�åß
html faqs.
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Č‰ìĐnÛ�òvînãë������†	ÇaìÓ�pŠ	èÃ�ò	îàÓŠÛa�ò	îÈuŠ½a�òß†¨a�ñ‰a…⁄�òîãëbÈnÛa�áÄäÛa
��òÏŠÈ½aKnowledge Base�N�bènÔÜm��Ûa�bèniìucë�òÜ÷�þbi�Ñî‘‰c�ïç�òÏŠÈ½a�ñ†ÇbÓë

bèÜy�óÜÇ�oÜàÇë�òjnØ½a�N����ò	îãëbÈnÛa�òØj	’Ûa�¿�õb	šÇþa�pbjnØ½a�…†Ç�…a…‹a�bàÜ×ë
Ýv�Ûa�òibr¶�ïèÏ�LòÏŠÈ½a�ñ†ÇbÓ�ávy�…a…‹a��óÜÇ�ÝàÈm�LòîÈuŠ½a�pbßìÜÈàÜÛ�ïßbäÛa

æbØß⁄a�‰†Ó�ð…b½a�ÖbÐã⁄aë�LÙÜèn�½a�oÓìÛa�ÝîÜÔmë�L†è¦a��Ïìm����N� �� �� �� �

��Nد��Wאאאא����-2J��0���7����8א��WدN��J��0���7����8א��WدN��J��0���7����8א��WدN��J��0���7����8אChat Reference Service (CRS) 

����ì	çë�ï	ÔîÔ§a�åßŒ	Ûa�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨bi�òß†¨a�åß�ÊìäÛa�aˆç�ÒŠÈí
cë�†îÐn�½a�…ìuë�kÜĐní�o	ã�ãüa�óÜÇ�é�Ðã�oÓìÛa�¿�bÈß�ÉuaŠ½a�ïöb–��N�Čn	í�‡g�á

��������aˆ	ç�Œ	îàníë�ïÜÇb	Ðmë�Š	‘bjß�Þb	–ma�¿�É	uaŠ½a�ïöb	–�c�µg�pa‰b�Ðn�üa�éîuìm
ïmübi�lìÜ�þa�I27I�H28H�� �� �� �� �

M���âa†‚n	�bi�ÉuaŠ½a�ïöb–�c�Éß�‰aìy�õaŠug�|îní�LŠ‘bjß�ÝØ’i�´çb£bi�ò‘…‰†Ûa
�����ð‰ì	ÐÛa�Ý	�a�Ûa�ëc�LñŠ	‘bj½a�ò	‘…‰†Ûa�ëc�Lò‘…‰†Ûa�ñˆÏbãInstant messaging�

�����pb	jnØ½a�Öì	�Û�bèàîà	–m�án	í���ò•b��ò‘…‰…�wßaŠi�pbjnØ½a�áÄÈß�â†‚n�m
�Ý		rß�˜ì		–¨a�é		uë�ó		ÜÇMSN�ëICQ��ëAOL Instant Messenger�æaë�L

�ČÝ	rànmë�Loã�ãüa�åß�òÛìè�i�bèÜîà¤�åØ¹ë�òîãb©�ð‰ìÐÛa�Ý�a�Ûa�wßaŠi�kÜËa�
�¿�òÔíŠĐÛa�êˆèi�‰aìzÜÛ�òî�îöŠÛa�†öaìÐÛac����ó	ÜÇ�æì	ÈÜĐß�åí†îÐn	�½a�åß��rØÛa�æ

��������pa‡�ŠÏaì	m�ñ‰ëŠ	™�b	èîÜÇ�ˆ	�ûí�å	ØÛë�Lb	èi�áèĐiŠ	m�òÐÛc�Úbäçë�wßa�Ûa�êˆç
Þb–müa�¿Š��ô†Û�wßbã�Ûa�N����b	©bãŠi�Ù	Ü¹�†îÐn	�½a�æb×�a‡a�LòÜØ’ß�åàØm�bäçë

éÛý��åß�ëc�éi�òjnØ½a�ÝàÈm�ðˆÛa��ËN� �� �� �� �

M�����é	ßbîÓ�å	ß�ü†	i�LñŠ‘bjß�†îÐn�½a�µg�ÉuaŠ½a�ïöb–�c�åß�kíìÛa�pbzÐ•�Þb�‰g
åíëbäÈÛa�òibnØi�URL��éîÜÇ�ÕÜĐí�bàîÏBpbzÐ–Ûa�ÉÏ…�BPage Pushing� 

M��Ð–nÛaÚ�’½a�| �Co-browsing��sîy�Ð–m�òîÜàÇ�āŠÈi�lìÜ�þa�aˆç�|à�í�|
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������˜b	¨a�|Ð	–n½a�wßb	ãŠi�ó	ÜÇ�É	uaŠ½a�ïöb–�c�bèi�âìÔí��Ûa�kíìÛa�pbzÐ•
�����é	i�âì	Ôí�b	ß�ò	Èibnß�òîãbØßg�†îÐn�àÜÛ�|îní�ðˆÛa�Šßþa�Lé�Ðã�oÓìÛa�¿�†îÐn�½bi

òîãë�ØÛüa�‰…b–½a�âa†‚n�a�òîÐîØÛ�é™ŠÇ�ÙÛˆ×ë�LÉuaŠ½a�ïöb–�cN 

M�Lïmì–Ûa�Þb–müa����æì	ÏëŠØîßë�Lpì	–ÜÛ��Ø¶�Œè©�lì�by�âa†‚n�a�kÜĐníë
�åßÞý��†îÐn�½aë�ÉuaŠ½a�ïöb–�c�åß�Ý×�N�����pb	ÔîjĐm�wßaŠ	i�æì	Øm�æc�†	iüë

òî•b¨a�êˆç�áÇ†m�òß†‚n�½a�òî™a�Ïüa�ÉuaŠ½a�N 

��������bßa†‚n	�a�Š	r×þa�æë†îÐn	�½a�á	ç�s	îy�ò	jÜĐÛa�Ý	šÐí�òîÈßb¦a�pbjnØ½a�¿
�ò‘…‰†Ûbi�òîÈuŠ½a�òß†¨a�âa†‚n�a�òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ(CRS)����âa†‚n	�a�ó	ÜÇ

�ïãë�ØÛüa�†í�Ûbi�òîÈuŠ½a�òß†¨a(ERS)������åßŒ	Ûa�¿�´çb	£bi�ò	q…bª�åà	šnm�bèãþ
ñ†y�µg�éj’í�bß�aˆçë�LïÔîÔ§a�a��j×Č†znÛ��Éß�ta�nb–•bî–‚‘�ÉuaŠ½a�ïNI29�H���������� 

ل�����-3:Iא��P"bא�LT�)�,���0���7ل�א����8א:Iא��P"bא�LT�)�,���0���7ل�א����8א:Iא��P"bא�LT�)�,���0���7ل�א����8א:Iא��P"bא�LT�)�,���0���7א����8אCell Phone Reference 

òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ�kîÛb�þa�t†ya�åß�lìÜ�þa�aˆç�†Èíë�N�aˆç�ïĐÈí
�������Þý	��å	ß�Ù	Û‡ë�ò	ibug�ó	ÜÇ�Þì	–§aë�éÛaû��éîuìnÛ�†îÐn�àÜÛ�ò•ŠÏ�lìÜ�þa

��ñ�–ÔÛa�Ýöb�ŠÛaSMS�ISimple Message ServiceH�ÞbÔäÛa�Ñmb�a�Þý��åß�N� �� �� �� �

ÕíŠ��åÇë�LòjnØàÜÛ�Ñmbç�áÓ‰�—î–¥�ÕíŠ��åÇ�òß†¨a�ánmë���ñ†	ànÈß�áÄã
���Ñmb	�a�ó	ÜÇbased systems -Phone��������ï	ãë�ØÛüa�†	í�Ûa�¿�ò	ibu⁄a�åíì	Øm�án	í

��������†	í�Ûa�å	ß�b	îÛc�ò	ibu⁄a�êˆ	ç�Ý	íì¤�án	í�áq�LòjnØ½a�Ý�a…�ÙÛˆÛ�â†‚n�½a�ð…bÈÛa
†îÐn�½bi�˜b¨a�ÞbÔäÛa�Ñmb�a�µg�b�b�‰gë�ñ�–Ó�òÛb�‰�µg�ïãë�ØÛüa�N� �� �� �� �

�ñ��þa�paìä�Ûa�¿�p‰ìĐm���pb	î©Ši�ñ†	Ç�pŠèÃë�ÞbÔäÛa�Ñmb�a�bîuìÛìäØm
�Ý		rß�Þb		–maWhatsapp�ëTelegram�ëSkypeI30H���êˆ		ç�pb		jnØ½a�pŠàrn		�a�†		Óë

òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†Ôm�¿�pbî©�ÛaN� �� �� �� �
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&�
EW����()א+*���א�(�����א��F"*GA��
��2��� �

0���א0����8���א0����8���א0����8���א1-�������8�� �� �� �� �

ò�bî��òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ�ŠÏaìnm�æc�†iü��L…ìäjÛaë��bÈ½a�òz™aëë�òiìnØß
��k	ãaì¦a�É	îº�åß�bç…bÈic�“Óbäm�sî¡�N������“Ób	ämë�ò	�bî�Ûa�êˆ	ç�åà	šnm�æc�†	iüë

ïmdí�bß�bèäß�püúb�nÛa�åß�òÇìà©�åÇ�kî£ë�Š•bäÈÛa�åß�òÇìà©I31H�Z� �

1M1M�_òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†Ôm�åß�Ò†�a�bß� �

1M2M�_Ò†èn�½a�‰ìèà¦a�bß� �

1M3M��bß_òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†ÔnÛ�òß†‚n�½a�Âb¸þa� �

1M4M�����_´Èß�ð…bß�ÝibÔ¶�âc�_òîãb©�ñ‰ì–i�òß†¨a�êˆç��bnm�Ýç� �

1M5M�_áèmýçûß�bßë�_lìÜĐ½a�´ÜßbÈÛa�ávy�bß� �

1M6M��´Üßb		ÈÜÛ��		è½a�ôìn		�½bi�õb		Ôm‰ýÛ�ò		iìÜĐ½a�ò		îjí‰†nÛa�wßa�		Ûaë�Ýj		�Ûa�b		ß
�_òß†¨bi� �

�l�i�pŠ×‡ëBerube��òß†¨a�ò�bî��b�ëbänm�æc�†iü��Ûa�Š•bäÈÛa�åß�òÇìà©
bèäßI32H�Z��������å	ß‹�†	í†¤ë�Lï	™a�Ïüa�ò	jnØ½a�ëc�ò	ß†¨a�É	Óìßë�Lð…b	½a�òjnØ½a�ÉÓìß

ñ…ë†Èß�âbídi�êŠ–yë�òibvn�üa�N� �

2-�����0Oאc07�0אOאc07�0אOאc07�0אOאc07א� �� �� �� �

Č†Èí�jÜĐß�ÝíìànÛarb ö‰î�rb��b	èäîi�åß�ñ�r×�ÑîÛbØm�òîĐÌnÛ�ÙÛ‡ë�òß†¨a�áí†ÔnÛ�Z
�Lkí‰†nÛaë�Ltbqþaë�Lòãbî–Ûaë�Lpüb–müaë�LñŒèuþaë�Lpbî©�Ûaë�L´ÜßbÈÛa�‰ìuc
�������ó	ÜÇ�…Š	ÜÛ�ò	ß‹ýÛa�ò	îÈuŠ½a�‰…b	–½aë�Lò	ß†¨a�áí†ÔnÛ�òß‹ýÛa�òyb�½aë�LæýÇ⁄aë
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pa‰b�Ðn�üa�Nóny�òß†‚ÜÛ�Šàn�½a�ÝíìànÛa��Ïìm�ïÌjäíë��bèîÏ�æìØm��Ûa�püb§a�¿
òîu‰b¨a�pbè¦a�ô†yg�åß�òzäà×�òß†Ôß�Þaìßc�ÕíŠ��åÇ�bèmd’ãë�òß†¨a�òía†i����N� �

����a‡g�Þb	r½a�Ýîj	��ó	ÜÈÏ�Lòß†¨a�¿�ñ�r×�kãaìu�óÜÇ�ò––‚½a�òîãaŒî½a�Šqûmë
°Þaìßc�—î–¥�òjnØ½a�òÇbĐn�bi�åØí��ë�òÜîÜÓ�ò––‚½a�ÍÛbj½a�oãb×��Lòß†‚ÜÛ�òj�bäß

Ï�ëc�LÑ	ÜØß��Ë�ëc�bîãb©�b©bãŠi�‰bn¥�æg�bèîÜÈ �b	¶‰ �ø	’äm �rb	©bãŠi �Ý	�a… �ò	jnØ½a ëc 

òÈßb¦a �Ûa Èjnmèbßc�Lb a‡g �������ò	jnØ½a�é	uaìm�üë�ñ†	îu�ò	jnØàÜÛ�ò	ybn½a�ò	îãaŒî½a�oãb× 

pýØ’ß ÕÜÈnm Ïìni� pb––« Ûbßîò òß†‚ÜÛ�wßa�Ûa�âŒy�ô†yg�õaŠ‘�bèäØ¹�éãbÏ�L
ìm��Ûa�òß†Ôn½a�Ïòß†¨a�áí†Ôm�pbÇb��…†Ç�ñ…bí‹�bèäØ¹�bà×�LÝšÏc�—öb–��ŠNI33H� �

3-�������8Jن�
�����8א��Jن�
�����8א��Jن�
�����8א��Jن�
���א�� �� �� �� �

�ČnmèÏ�LòîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†ÔnÛ�´ÜßbÈÛa�åß�ò÷Ï�åß�Šr×di�òãbÈn�üa�áä�Úb
�æìîäè½aI�pb	ßìÜÈ½aë�pbjnØ½a�ìî•b–n�a�H������éj	‘�æb	îyþa�œ	Èi�¿�áèî	ÜÇ�Õ	ÜĐíë

îäè½a´�"Paraprofessionals"�Ç�…ŠÛa�õüûç�µìníóÜ����pbß†	¢�ò	ÔÜÈn½a�pa‰b�Ðn�üa
ë�pbjnØ½a�¿�bîÜÈÛa�pa…bè’Ûa�òÜ»�åß�õüûç�æìØí�†Óë�òjnØ½aO��Lpb	ßìÜÈ½a�áÜÇ�ëc

ÝàÈÛa�¿�ñ���áèí†Û�å¾�ëc�N��î	äè½a��	Ë�åß�æìîÇì™ì½a�æì––‚n½a�µìní�bãbîyc´�
pa‰b�Ðn�üa�óÜÇ�…ŠÛa�bšícN½a�bßc�������	ÐÛa�áÇ†	Ûa�æìß†	Ôí�õüû	èÏ�æì	îäÐÛa�æë†Çb�

òØj’Ûa�ëc�wßa�Ûa�ëc�ñŒèuþa�¿�pýØ’ß�òèuaìß�†äÇ�òß†‚ÜÛN� �

�����ó	ÜÇ�…ŠÛb	i�Ù	Û‡ë�ò	ß†¨a�áí†Ôm�¿�òîÈßb¦a�pbjnØ½a�œÈi�¿�òjÜĐÛa�Ú‰b’í
����òÜ÷	�þaë�Lòí…b	‘‰⁄a�òÜ÷	�þa�ÙÛ‡�¿�b¶�ñ‰ŠØn½aë�òĐî�jÛa�òî�b�þa�pa‰b�Ðn�üa

�òîÈuŠ½añŒçb¦aNI34H� �

<�>�א+'�Q!�א�7א��3>�א����d0א���0�5eQא

א����fد��,�א7"�!g�ITא�و@A�0�5א����d0�3>�א���א�7א�!Q<�>�א+'�eQא

א����fد��,�א7"�!g�ITא�و@A�0�5א����d0�3>�א���א�7א�!Q<�>�א+'�eQא

א����fد��,�א7"�!g�ITא�و@A�0�5א����d0�3>�א���א�7א�!Q<�>�א+'�eQא

א����fد��,�א7"�!g�ITא�و@AWWWW� �� �� �� �

3-1-�����æaë�Lò	ßbÇ�ñ‰ì	–i�pb	ßìÜÈ½a�pbîäÔm�Þb©�¿�pa‰ìĐnÛa�óÜÇ�bÈÜĐß�æìØí�æa
�åØàní�óny�ò•b��ñ‰ì–i�énjnØß�¿�pbßìÜÈ½a�pbîäÔm�pbßa†‚n�bi�bÏ‰bÇ�æìØí
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�Éjn½a�ïÜ�a�âbÄäÛa�áèÏ�åßéÐÈ™�ÂbÔãë�éma‰†Ó�sîy�åß�énjnØß�¿�N��Ý	ßbÈní�æaë
òrí†§a�áÄäÛa�Éß�òãëŠ¶N� �

3-2-��������ñ…ì	¦a�pa‡�pb	ßìÜÈ½a�‰…b	–ß�å	Ç�s	zjÛa�¿�ñ‰b	èßë�ñ���éí†Û�æìØm�æc
�õaì��òîÛbÈÛac�òîàÓ‰�‰…b–½a�êˆç�oãb×Iòîãb©��Ë�ëc�òîãb©�Hcâ�òîàÓ‰��ËN� �

3-3-�òíŠØÐÛa�òîØÜ½a�´ãaìÓë�LŠ’äÛa�ÖìÔ¡�ñ�j×�òÏŠÈß�ÙÜn¹�æcN� �

3-4-���ò	u‰…�ÙÜn¹�æaë�LïàÓŠÛa�õbšÐÛa��Ç�òîÈuŠ½a�òÜibÔ½a�õaŠuþ�ñ�¨a�ÙÜn¹�æc
�����Ý	×�É	ß�Ý	ßbÈnÛaë�ò	îmbßìÜÈ½a�†îÐn�½a�pbubînya�áèÏ�åß�éäØ·�õb×ˆÛa�åß�òîÛbÇ

�ìàv¶�É	nàní�æc�†iü�bà×�Léj�bäí�b¶�†îÐn�ß������b	èäß�òî	–‚’Ûa�pbÐ	–Ûa��å	ß�ò	Ç
a†îu�pb–ã⁄a�óÜÇ�ñ‰†ÔÛaë�LòãëŠ½aë�LÊbäÓ⁄a�óÜÇ�ñ‰†ÔÛaë�L�–Ûa��N� �

3-5-��òîjäuc�òÌÛ�ñ…buc�ÉîĐn�íë�òíìÌÛ�ñ‰bèß�ÙÜn¹�æaI����¿�ò	íŒîÜØãüa�ò	ÌÜÛa�ò	•b�
òîiŠÈÛa�Þë†ÛaNH� �

3-6-�ïmaˆÛa�áîÜÈnÛa�óÜÇ�ñ‰†ÔÛa�ÙÜn¹�æa�������N� �

��0�0�0�0אX���cHوא��hiIא#�אX���cHوא��hiIא#�אX���cHوא��hiIא#�אX���cHوא��hiIא#�����-4 �� �� �� �

�ïÌjäíc�ČÈÏ�kî	�aìyë�pbØj‘�ò÷îi�ÝÃ�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�â†Ôm�æ�ò	Ûb�N
��ò	înznÛa�òîäjÜÛ�áèÏ�òß†‚ÜÛ�ÁîĐ‚nÛbi�bèßbîÓ�†äÇ�òîÈßb¦a�òjnØ½a�ô†Û�æìØí�æg�k¯ë

òÈßb¦a�¿�ñŠÏìn½a�òîäÔnÜÛ�L�����å	Ø¹�ó	ny�ò	ÜÇbÏ�å	Øm���a‡g�òînznÛa�óäjÛa�´�¤�ïÌjäíë
òîÜÇbÐi�òß†¨a�áí†Ôm�¡ë�Lñ†îu�ñ‰ì–i�pbßìÜÈ½a�ÝÔãëîs :�å	Øß �ò	ybmg �Þb	–müa 

òØj’i oã�ã⁄a Ðn�àÜÛî†íåòØj’Ûbi�Þb–mýÛ�òîÏbØÛa�òÇŠ�Ûa�ÕîÔ¤ë�L�N���é	ãbÏ�ÙÛˆ	ië
��å	Ø¹�bß�òjnØ½a�ÒŠÈnÛ�òîÜ�a�òînznÛa�òîäjÛa�¿�ñìÔÛaë�ÑÈšÛa�å�aìß�áèÏ�åß�†iüc�æ

åØ¹�ü�bßë�éÜàÇ�áníNI35�H� �

ïÌjäíë���ðˆ	Ûa�ïÛŁa�âbÄäÛa�Éß�ÝßbÈnÜÛ�òj�bä½a�lì�b§a�ñŒèuc�òjnØ½a�ŠÏìm�æg
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��������pb	‘b’Ûaë�Lâb	ÄäÜÛ�ò	iìÜĐ½a�ñŠ×aˆ	Ûa�òÈ	��Ù	Û‡�¿�ï	ÇaŠmë�òß†‚ÜÛ�ê‰bn¥�Òì�
ÙÛ‡��Ëë�òàöý½aN� �

�ñŒèuc�õaŠ‘�µg�xbn¤�ü�ïÛbnÛbië�LòjnØ½a�¿�ñŠÏìnß�òàöý½a�ñŒèuþa�æìØm�†Óë
�âbÄäÛa�ÝîÌ’nÛ�ñ†í†uòß†¨a�áí†Ômë�N�������	Ë�ò	jnØ½a�¿�ò	ybn½a�ñŒ	èuþa�o	ãb×�a‡g�bßg

òj�bä½a�kî�aì§a�õaŠ‘�µg�òjnØ½a�xbnzn��bç†äÈÏ�LâbÄäÛa�Éß�ÝàÈÜÛ�òÜibÓ��N� �

���k	ËŠm�ðˆ	Ûa�ôìn�½bi�òß†¨a�áí†ÔnÛ�áöý½a�ïÛŁa�âbÄäÛa�‰bîn�a�òjnØ½a�óÜÇë
éîÏ�N�������ó	ÜÇ�ò	jnØ½a�˜Š	¤�æc�ï	Ìjäí�ò	Çìänß�á	Äã�Úbäçë�����s	îy�å	ß�b	èäîi�òÜ	™bÐ½a

�����âb	ÄäÛa�k	íŠ£�ó	ÜÇ�Ý	àÈm�æc�ïÌjäí�bà×�LbèiìîÇë�bèmaŒî¾ë�Lbç‰bÈ�cë�Lbè–öb–�
aŠ‘�ÝjÓ�ê‰bjn�aëöéîÏ�Úa�‘üa�ëc�éN� �

�òÐîÜ��‰bn�Ûa�†jÇ�…ìàª�…‰ëc�†ÓëI36H������Lò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a�á	Äã�pb÷Ï
µg�áÄäÛa�ÝßbØnÛ�bÔÏë�bèà�ÔÏZ� �

� J� J� J� J����'��hiO����'��hiO����'��hiO����'��hiO 

a�áÄäÛa�óçë���������ò	îÈuŠ½a�ò	ß†¨a�ÞbØ	‘c�å	ß�ÝØ	‘�å	ß�Š	r×c�ó	ÜÇ�Ýàn’m��Û
c�ñ†Ç�âbÄäÛa�áší�sî¡�LòîàÓŠÛa�kîÛb��Ýrß�L†yaë�oÓë�¿�òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ

ò			ÏŠÈ½a�ñ†			ÇbÓë�Lò			í‰ìÐÛa�ò			q…b�aë�ï			ãë�ØÛ⁄a�†			í�Ûa�N�âb			Äã�ïmd			íëB�ò			ĐÔã
òÜ÷�þa Question Point" ÊìäÛa�aˆç�óÜÇ�x‡bàäÛa�ÝšÏd×.� �

� J� J� J� J�hiO�hiO�hiO�hiO����'��jk����'��jk����'��jk����'��jk 

�óÜÇ�Š–nÔm��Ûa�óçëlìÜ�c�c�åß�ÁÔÏ�†yaëkîÛb�����Ý	ÈÛë�Lò	îÈuŠ½a�òß†¨a
�����wßa�	Ûa�å	ß�pb	÷½a�†	uìm�sîy�LÊìäÛa�aˆç�¿�ra‰b’nãa�ÞbØ‘þa�Šr×c�òí‰ìÐÛa�òq…b�a
���������ò	ß†¨a�áí†	Ôm�Ò†	èi�rb	–î–��áà	–í���b	èäß��r	ØÛaë�Lò	í‰ìÐÛa�òq…b�a�â†Ôm��Ûa

Ýrß�LòîÈuŠ½aZ MeeboN � �
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×µg�òybm⁄a�ÖŠ��sîy�åß�bèà�Ó�bàZ� �

� J� J� J� J�TNl�hiO�TNl�hiO�TNl�hiO�TNl�hiO 

�åß�rbí‰b£�Öì�m��Ûa�áÄäÛa�óçëÞý��g†yô������ñŠ	’näß�ò	÷Ï�ó	çë�Lpb×Š	’Ûa
ìç�ÉjĐÛbi�bç‹Šicë�LñŠrØi QuestionPointN� �

� J� J� J� J�0�m�hiO�0�m�hiO�0�m�hiO�0�m�hiO 

àÄã�æìØm�ü�ÉÓaìÛa�¿�óçërb��éàà–m�Áî�i�ÕîjĐm�éäØÛë�LáÄäÜÛ�âìèÐ½a�óäÈ½bi
�¿�éßa†‚n�ü�òjnØ½a�����ï	ÔÜnÛ�ò	îãë�ØÛg�ñ‰bàn	�a�áîà	–m�Ýrß�LòîÈuŠ½a�òß†¨a�áí†Ôm
òîÈuŠ½a�pa‰b�Ðn�üaN� �

�…†y��wäí†íŠi�Þb‘‰bß Marshall Breeding���Ñöb	ÃìÛaë�pbà	�Ûa�åß�òÇìà©
òîàÓŠÛa�òîÈuŠ½a�òß†¨a��âbÄã�bèäàšní�æg�k¯��ÛaI37HZ� �

•�����f��7א����5�f��7א����5�f��7א����5�f��7א����5 

��pb	ßìÜÈß�ñ†ÇbÓ�†îÐn�àÜÛ��bní�æc�ð‰ëŠšÛa�åß�����Ý	jÓ�b	èîÏ�s	zjÛa�ÉîĐn	�í
ČuìnÛa��s	zjÛa�òÜè��ÙÜm�pbãbîjÛa�ñ†ÇbÓ�æìØm�æc�k¯ë�LïÈuŠ½a�éÛaû�i�òjnØ½a�µg�é

�Ð–nÛaë����ïîöb	–�þ�ñ†	îÐß�ña…c�æì	Øm�bèãc�bà×�Lénibugë�Þaû�Ûa��ì™ìi�ŠèÄm�æcë�|
òjnØ½bi�´ÜßbÈÛa�òîÈuŠ½a�òß†¨aN� �

•������WدNא����WدNא����WدNא����WدNא�� 

��a�Ý	�a�Ûa�ëc�ñŠ	‘bj½a�ò‘…‰†Ûa�ozj•c�������	Ç�Þb	–müa�Ýöb	�ë�Š	r×c�ð‰ì	ÐÛ
������ò	îÈuŠß�ò	ß†��áí†	Ôm�¿�òÜî	�ìÛa�Ù	Üm�â†‚n�m�æc�k¯�áq�åßë�LbÇìî‘�oã�ã⁄a

åí†îÐn�àÜÛ�òîàÓ‰�N�������xb	n¤�ü��	Ûa�òĐî	�jÛa�ò	îÈuŠ½a�òÜ÷	�þa�k	�bäí�ÝØ’Ûa�aˆçë
ÕîàÇ�s¡�µg�bèmbibugN� �
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•����!OوZ� א�\��Tא]��ZوO!א�\��Tא]��ZوO!א�\��Tא]��ZوO!א�\��Tא]�

aë�òjÈ–Ûa�òîÈuŠ½a�òÜ÷�ÿÛ�òàèß�ña…c�ïçë�µg�bèîÜÇ�òibu⁄a�xbn¤��Ûaë�ñ†ÔÈ½
†îÐn�½bi�˜b¨a�ïãë�ØÛ⁄a�†í�Ûa�µg�pbibu⁄a�Ý�Šm�ÝØ’Ûa�aˆç�¿ë�LÞì�c�oÓë.� �

•����nZ�7א�/e�'א�nZ�7א�/e�'א�nZ�7א�/e�'א�nZ�7א�/e�'א� 

�¿ë�Lê‰b�Ðn�a�óÜÇ�òibu⁄a�¿�ê†Çb�m�‰…b–ß�µg�†îÐn�½a�éîuìm�¿�†îÐß�ìçë
��Ù	Üm�Þý�ë�LpbãbîjÛa�†ÇaìÓ�âa†‚n�a�òîÐî×�Þìy�ê…b‘‰g����ïöb	–�c�æì	Øí�ò	îÜàÈÛa

|Ð–nÛa�òîÜàÇ�¿�áØzn½a�ìç�ÉuaŠ½a.� �

•���� א����pUא�����7&�:ًא����pUא�����7&�:ًא����pUא�����7&�:ًא����pUא�����7&�:ً

�ñŒçbu�Ýöb�‰�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áÄã�¿�bçŠÏìm�k¯��Ûa�pbÐ•aì½a�åß
�Þì�†Ûa�†äÇ�kîy�Ûa�Ýöb�‰�[ÙÛ‡�óÜÇ�òÜrßþa�åß�Låí†îÐn�½a�óÜÇ�…ŠÛa�¿�â†‚n�m

�½a�†îÐm�òÛb�‰�Lò‘…‰†Ûa�µgê‰b�Ðn�a�âýn�bi�†îÐnN� �

•����>0U�Cqא>0U�Cqא>0U�Cqא>0U�Cqא 

�pü†Èßë�LâbÄäÛa�âa†‚n�a�Þìy�pbîöb–yg�…a†Çg�òîãbØßg�âbÄäÛa�|îní�æc�k¯
��æc�s		îy�Lb		èîÜÇ�pb		ibu⁄aë�ò		îÈuŠ½a�pa‰b		�Ðn�üa�…†		Çë�Lâb		ÄäÛa�µg�Þì�†		Ûa

rýjÔn�ß�âbÄäÛa�áîîÔm�¿�â†‚n�m��Ûa�paë…þa�†yc�†Èm�pbîöb–y⁄aN� �

�á			Äã�†			Èmþa�ò			ĐÔãòÜ÷			��Question Point�âb			Äãë�Lpb			ibug�ò			jnØ½a��
LibAnswers�âbÄãë�L�É	uaŠ½a�Éjnnß� RefTracker������ò	îÈuŠ½a�ò	ß†¨a�á	Äã�Šè	‘a�å	ß

òÜßbØn½a�òîàÓŠÛaNI38H� �

<�א�7��5-�������0�
<�א�7�������0د�Nא��7�
<�א�7�������0د�Nא��7�
<�א�7�������0د�Nא��7�
د�Nא��7��� �� �� �� �

��Š	‘bj½a�Á	¨a�óÜÇ�pbßìÜÈ½aë�pbjnØ½a�áÜÇ�ávÈß�ÒŠÈí�IODLISH���‰†	–½a
�ïÈuŠ½areference sourceI39H��pbßìÜÈß�óÜÇ�b�ý��åß�Þì–§a�åØ¹�ñ…bß�ðc�éãdi
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�pbÏb’ØÛaë�L÷‰bèÐÛa�óÜÇ�Ýàn’m�b¸c�ÁÔÏ�òîÈuŠ½a�knØÛa�óÜÇ�Š–nÔm�üë�LòÓìqìß
òîÏaŠËìîÜjjÛa�pbãbîjÛa�†ÇaìÓë�L˜ý‚n�üa�pbß†�ë�N��å	ß�pbß†¨aë�…aŠÏ⁄a�bšícë

Óìqìß�pbßìÜÈß�óÜÇ�áèäß�Þì–§a�åØ¹�åíˆÛa�òjnØ½a�x‰b�ò����N� �

����a�k	�y�†î	�ë�ï	�Šv�a�†È��åß�Ý×�ÒŠÈíëI40�H�����é	ãdi�ï	ÈuŠ½a�‰†	–½a
éîÏ�ñ…ìuì½a�pbßìÜÈ½a�òÈîjĐië�éàîÄäm�òÈîjĐi�ðˆÛa�õbÇìÛa�L����å	ß�cŠ	Ôí�ï	ØÛ�É™ìí��

���������ò	äîÈß�ò	ßìÜÈß�é	äß�ˆ	�ûm�ï	ØÛ�É	™ë�é	äØÛë�LñŠàn	�ß�òîÈibnm�ñõaŠÓ�êŠ�e�µg�éÛëc
pbßìÜÈ½a�ÙÜm�kÜĐní�ÑÓìß�ëc�òÜØ’½�òibvn�aë�N����Ñ	íŠÈnÛa�aˆ	ç�Šçì	u�æc�æbíŠíë

Ç�bßb·�ÕjĐäíÊìjĐ½a�ð†îÜÔnÛa�ÉuŠ½a�óÜÇ�ÕjĐäí�bàÜrß�k�ì�a�ïÈuŠ½a�‰†–½a�óÜN� �

�òîÈuŠ½a�‰…b–½a�‰ìèÃ�µg��bàç‰ìĐmë��oã�ãüaë�ïãë�ØÛüa�Š’äÛa�‰ìèÃ�ô…c
òîàÓŠÛa�L����������b	¸g�ò	í†îÜÔnÛa�ò	îÈuŠ½a�‰…b	–½a�å	Ç�b	ènÐîÃëë�b	èßìèÐß�¿�Ñ	Ün¥����Ûa

Čìäm�¿�oÐÜn�aòîÜibÓ�ñ…bí‹ë�b�bØ‘c�Ê�bèîÏ�szjÛa�N� �

�µa�òîàÓŠÛa�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ß�áî�Ôm�åØ¹ë���Lòî	�b�c�pb	ÇbĐÓ�týq
ïçëI41IH42IH43HZ� �

5-1-����É	Ôíë�Lpb	ßìÜÈ½a�òîÇëc�åÇ�pbßìÜÈß�åàšnm��Ûa�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ß
òîmŁa�pb÷ÐÛa�ÊìäÛa�aˆç�o¤Z� �

5-1-1-��szjÛa�pb×ŠªSearch engines��wßaŠ	i�åÇ�ñ‰bjÇ�ïçë����å	ß�ñŠÏì	nß
��pb	àÜ×�åÇ�szjÛa��´ß†‚n�àÜÛ�|înm�oã�ã⁄a�óÜÇ�ò•b��ÉÓaìß�Þý�

‰…b–ß�åà™�ñ…†ª �ò	ÐÜn‚½a�oã�ã⁄a�N������æb	Ï�ò	îÈuŠ½a�Š	ÄäÛa�ò	èuë�å	ßë
�´		íýß�Ñä		–m�÷‰b		èÐÛa�ëc�pbÏb		’ØÛa�å		ß�Êì		ã�ï		ç�s		zjÛa�pb		×Šª

òîmìjØäÈÛa�òØj’Ûa�åß�pbzÐ–Ûa�N� �

5-1-2-���pbÇì	™ì½a�òÛ…cSubject directories������s	zjÛa�ò	Û…c�b	šíc�óà	�më
Search Directories�������ò	îßŠç�ò	îäi�åà	™�pb	ßìÜÈ½a�Ñîä	–ni�âìÔm�êˆçë
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�����µg�x‰†	ní�á	q�pb	ßìÜÈàÜÛ�âb	ÈÛa�ï�b�þa��bnÐ½bi�c†jm�òjÈ’nßë�òu‰†nß
rb––¥�Šr×þa�pbÇì™ì½aN����Ý	i�ï	Ûe�ÝØ’i�pb×Š�a�Ýrß�ÝàÈm�ü�òÛ…þaë

�åß�bèm‰a…g�ánmÞý��´––‚nß�˜b‚‘cN� �

5-1-3-��ñ…†		Èn½a�s		zjÛa�pb		×ŠªMeta search engines��êˆ		ç�ðì		n¤�ü
�����ó	ÜÇ�b	èîÏ�s	zjÛa�ò	ÔíŠ��†ànÈmë�Lbèi�ò•b��s¡�÷‰bèÏ�óÜÇ�pb×Š�a

�oÓìÛa�¿�szjÜÛ��ÚŠª�åß�Šr×c�¿�âýÈn�üa�õaŠug�é�Ðã��b�b	�‰hi�ÙÛ‡ë
����Lb	èi�ò	•b��÷‰b	èÏ�óÜÇ�ðìn¤�ôŠ�c�s¡�pb×Šª�µg�szjÛa�âýÈn�a

ÝàÈmë��b	èjîmŠmë�òÐÜn‚½a�szjÛa�pb×Šª�åß�wöbnäÛa�Éîà£�óÜÇ�ÙÛ‡�†Èi�N
�bènÜrßc�åßë1 SECONDë�LMetaCrawlerë�LDogpileN� �

5-1-4-��ñ…†Èn½a�òîÈuŠ½a�‰…b–½aMeta sources reference����å	Ç�ñ‰b	jÇ�ïçë
�������LpbÇì	�ìß�å	ß�ò	�îöŠÛa�ò	îÈuŠ½a�Þb	àÇþa�É	à¯�Ýßb‘�ïÈuŠß�‰†–ß

�b	Øß�¿�òÛ…cë�L�îßaìÓë���õaì	��L†	yaë�æc���c�ò	ßbÇ�pbÇì	™ìß�¿�o	ãb×â�
�bènÜrßc�åßë�ò––‚nßipl2�IInternet Public LibraryH�LReferenceN� �

5-1-5-��pbiaìjÛaPortals������Á	ÔÏ�â†	Ôm�ü�s	î¡�Ls	zjÛa�pb×Š��…a†nßa�ïçë
���������†	í�Ûa�Ý	rß�ôŠ	�c�pbß†	��b	šíc�â†	Ôm�å	ØÛë�Lpb	ßìÜÈ½a�åÇ�szjÛa

�ò		q…b�aë�Lï		ãë�ØÛ⁄aChat����pb		jnØàÜÛ�ìØ		�ãìîÛa�ò		iaìi�b		ènÜrßc�å		ßë
UNESCO libraries portals�N������óà	�í�b	ß�Š	èÃë�pb	iaìjÛa�p‰ì	Đm�†Óë

��òî	�cŠÛa�pbiaìjÛbiVertical portals���l�a‰b	–n�a�ÒŠ	Èm�LVortals���ï	çë
�pbß†¨a�åß�†í†ÈÛaë�ò––‚nß�pbßìÜÈß�ïĐÈí�ïÈuŠß�‰†–ß�åÇ�ñ‰bjÇ

´Èß�ïÇì™ìß�Þb©�¿�ôŠ�þa�NìjÛa�ÝibÔíë�òîÔÏþa�pbiaìjÛa�òî�cŠÛa�pbia
Horizontal portals�pbÇì™ì½a�åß�a�j×�a…†Ç�ïĐÌm�ïçëN� �

5M1M6M���pb		ãbîjÛa�†		ÇaìÓDatabase�����pýîv		�nÛa�å		Ç�pb		ßìÜÈß�â†		Ôm
�âbÄnãbi�bèrí†¤�ání�bß�ñ…bÇë�LòÐÜn‚½a�pbÇì™ì½a�åÇ�òî–äÛaë�òîÏaŠËìîÜjjÛa
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��pb	ãbîi�ñ†ÇbÓ�ÝrßERIC�I academic/ com/ ebscohost. //www. http:

ericNH� �

5-1-7-��pb–Ü‚n�½aë�pbÏb’ØÛaIndexes & Abstracts�����å	Ç�pb	ãbîi�ï	ĐÈm
�����ëc�ò	––‚nß�æì	Øm�†	Óë�pbí‰ë†	Ûa�pübÔß�ò•b¢ë�LpbßìÜÈ½a�‰…b–ß

i�ò•b¨a�òÜîv�nÛbi�ÕzÜí�bß�ñ…bÇë�òßbÇ�—ã�ëc�—Ü‚n�ß�ÞbÔ½a�ëc�õbÇìÛb
�Ýßb×full text�òîÓaŠÈÛa�òî¹…b×þa�pý�a�ÉÓìß�Ýrß� �

�http:// www. iasj. net/ iasj? uiLanguage=ar�L�

�òÜÔn�ß�pb÷Ï�¿�oã�ãüa�‰…b–ß�Ñîä–m�éîÏ�ání�LpbÏb’ØÛa�åß�Êìã�Úbäçë
Č�îmòßbÈÛa�oã�ãüa�òjnØß�Ýrß�âa†‚n�üa�Š� �

�http://www.ipl.org/div/news/.�
5-1-8-���÷‰b	èÐÛaë�pb	îÏaŠËìîÜjjÛa Bibliographies & Catalogues�ï		ĐÈm

���b	ß�Ý	àÇ�…a†Çg�¿�oß†‚n�a��Ûa�‰…b–½a�åÇ�pbãbîiI�k	n×M��püb	ÔßM�
Ší‰bÔmM��paŠ·û	ß�ÞbàÇcNNN�a�H������ò	jnØß�É	Óìß�ó	ÜÇ��b	n½a�÷Š	èÐÛa�Ý	rß�

÷ŠØãìØÛa���N/gateway.html3950www.loc.gov/z�� �

5-1-9-��pb�bjnÓüaQuotations���L´	Èß�Þb©�¿�pb�bjnÓüa�åÇ�pbãbîi�ïĐÈm
��õb	ÔÛg�ƒí‰bm�L�jnÔ½a�—äÛbi�bã†·�sîy�L´Èß�ÑÛû½�ëc�L´Èß�|ÜĐ–ß�ëc

÷bjnÓüa�ÝöbÓë�÷bjnÓüa�N���ò	––‚nß�ëc�ò	ßbÇ�pb�bjnÓüa�êˆç�æìØm�†Óë
Ýrß�´Èß�ïÇì™ìß�Þb©�¿�Zhttp:// www. quotationspage. com/�� �

5-2-���������Láîçb	Ð½aë�Ãb	ÐÛþa�å	Ç�pb	ßìÜÈß�åà	šnm��	Ûa�ò	îÈuŠ½a�pbßìÜÈ½a�‰…b–ß
òîmŁa�pb÷ÐÛa�ÊìäÛa�aˆç�ÖbĐã�¿�Ý�†íëZ� �

5-2-1-��pbÇì�ì½aEncyclopedias��oã�ãüa�óÜÇ�òybn½a�pbÇì�ì½a�ÑÜn¥
���b	èãc�ðc�Lñ‰ì	–Ûaë�pì–Ûbi�—äÛa�wß†m�bèãc�¿�òí†îÜÔnÛa�pbÇì�ì½a�åÇ
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Áöb�ìÛa�óÜÇ�†ànÈm��������—ä	Ûa�òî	•b��ó	ÜÇ�†	ànÈm�b	èãc�¿�ÙÛˆ	×�Lñ…†Èn½a
Õöb			ÐÛa�N�ò			ßbÇ�òÇì			�ì½a�æì			Øm�†			ÓëI�ò			îãbĐí�Ûa�òÇì			�ì½a�Ý			rß

http://www.britannica.com/�HòîiŠÈÛa�òÇì�ì½aë� �
�http://www.arab-ency.com/index.php?t=1��

ñŠ–n«�ëc�òÜßb‘�Lò––‚nß�ëc�N����� �

5-2-2-���îßaì		ÔÛaDictionaries��pbÔn		’½aë�Ãb		ÐÛþa�å		Ç�pb		ßìÜÈß�ï		ĐÈm
�����ðì			ÌÜÛa�Ý			•þaë�ïyýĐ			•üa�Áj			šÛaë�ïãb			È½aë�pb			Ï…a�½aë���������������
���ò	Ürßc�å	ßë�ò––‚nßë�òßbÇ�µa�á�Ôäm�bß�ñ…bÇë�LÕĐäÛaë�ïmì–Ûa�ÉĐÔ½aë

��îßaìÔÛawww.askoxford.com�ïiŠÈÛa�sybjÛa�ÉÓìßë� �

�http: //www. baheth. info�N�

5-2-3-�pa‰b–n�üaë�pbîÛýèn�üa�áubÈßAcronyms and Abbreviations�
Ýrß�pbîÛýèn�üaë�pa‰b–n�üa�åÇ�pbãbîi�ïĐÈm� �

�http://acronyms.thefreedictionary.com/ADP�
5-2-4-���Ý		íìznÛaë�lb		�§a�paë…cCalculators & Conversion��ï		ĐÈm

������pý	àÈÛaë�ò	íì÷½a�k	�äÛaë�pbÏb	�½aë�æa‹ëþaë��îíb	Ô½a�åÇ�pbßìÜÈß
Š�e�µg�÷bîÔß�åßë�ôŠ�c�µg�òÜàÇ�åß�pýíìznÛaë�òjÈ–Ûa�N�Ýrß 

http://www.calculator.com/�
5-2-5-��áíëbÔnÛaCalendars��òí‰b¦a�ta†yþa�Þìy�pbßìÜÈß�â†ÔmIa�âb	íþM�

pbÓëþa�H��������ÙÛˆ	×ë�Lò	îÏbÔrÛaë�ò	îäí†Ûa�…b	îÇþa�å	Ç�pb	ãbîi�ï	ĐÈí�éãa�bà×
�Ýrß�Šè’Ûaë�Êìj�þaë�âìîÛbi�òÐÜn‚½a�pa‹bu⁄a 

http://www.tyzo.com/tools/holidays.html 
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5-2-6-��òíìä�Ûa�knØÛaë�pbîÛì§aAlmanac & yearbook����Lpb	ßìÜÈß�â†	Ôm
�bíìä��pbÇì™ì½a�ÑÜn«�¿�òí‰bu�ta†yc�LÕöbÔy�Lpbîöb–yg�Lpbßì�‰

Ýrß�Zstates.com/50http://www.� �

5-3-����pb	÷î�aë�pbî	–‚’Ûa�å	Ç�pbßìÜÈß�åàšnm��Ûa�òîÈuŠ½a�‰…b–½a�ë��å×b	ßþa
òîmŁa�pb÷ÐÛa�bèn¤�x‰†äíë�Z� �

5-3-1-��òÛ…þaDirectories����…aŠ	Ïþaë�pb	÷î�aë�pb��û½a�åÇ�pbßìÜÈß�â†Ôm
Ýrß��×bÐÛaë�Lïãë�ØÛüa�†í�Ûaë�LÑmb�a�ÝîÛ…�ÝrßZ� �

�http://www.anywho.com/whitepages�
5-3-2-��á		ua�ÛaBiographies��Ý		rß�˜b‚		‘þa�å		Ç�pb		ãbîi�ï		ĐÈí�ƒí‰b		m

Ýrß�ñbÏìÛa�ƒí‰bm�Lbçüìm��Ûa�k•bä½a�áçc�LÞbàÇþa�áçcL…ýî½aZ� �
�http://www.biography.com/�

5-3-3-���òîöb		–y⁄a�‰…b		–½aStatistical Sources���å		Ç�pb		ßìÜÈß�ï		ĐÈm
ã†·�LÕöbÔ§a�kn×�åÇ�òÜÔn�ß�‰…b–ß�ïçë�LòÐÜn‚½a�pbîöb–y⁄a�pbãbîji�b

��æì	Øm�†Óë�LæbØ�Ûa�Lòyb�½a�Lòà•bÈÛa�Lpbãbí†Ûa�Ýrß�Þë†Ûa�åÇ�òîöb–yg
òîÇa‰‹�pbîöb–yg�Ýrß�ò––‚nß�ëc�òßbÇ�pbîöb–y⁄a�êˆçZ� �

�http://eands.dacnet.nic.in/Default.htm��
5-3-4-��ÕöbÔ§aFacts���b	šíc�bèîÜÇ�ÕÜĐíëHandbooks�����pb	ãbîi�ï	ĐÈm�ï	çë

������ïÛë†	Ûa�lb	nØÛa�Ý	rß�òîÇì	™ì½a�püb	�a�ëc�Þë†Ûa�åÇ�òî�b�c�òîÔöbÔy
�Õöb							ÔzÜÛI-world-https://www.cia.gov/library/publications/the

book/index.htmlfactH���åÇ�pbßìÜÈß�â†Ôí�ðˆÛaI267�òÛë…�H���s	îy�åß
��Lpüb		–müaë�Lò		îÏaŠÌ¦aë�L…b		–nÓüaë�Lò		ßìØ§aë�LæbØ		�Ûaë�Lƒí‰b		nÛa
��ý	šÏ�Lòî�îöŠÛa��bÈÛa�Õ�bä½�ÁöaŠ��åàšníë�LòíŠØ�ÈÛa�æëû’Ûaë�LÝÔäÛaë

��Þë†		Ûa�âý		Çc�å		Ç�N�Ý		rßëhttp://www.refdesk.com/factency.html��
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�ta†yþa�åÇ�ýšÏ�ïÇì™ìß�Þb©�Ý×�åÇ�òî�b�þa�pbãbîjÛa�ïĐÈí�ðˆÛa
òîßìîÛa�òí‰b¦a�N� �

5-3-5-���ò		îÏaŠÌ¦a�‰…b		–½aGeographical sources��å		Ç�pb		ßìÜÈß�ï		ĐÈm
������´	i�òÜ	•bÐÛa�òî	�bî�Ûa�…ë†	§aë�ò	îÏaŠÌ¦a�pbÈí‹ìnÛaë��ÔĐÛaë�ā‰þa

�LÞë†Ûa�������…†	Ç�s	îy�å	ß�ò	ÐÜn‚½a�Þë†	Ûa�å	Ç�pbßìÜÈß�õbĐÇg�åÇ�ýšÏ
áÜÈÛaë�LòĐ’ãþaë�L�í‰bšnÛaë�LæbØ�Ûa�NNNÝrßZ� �

�http://www.atlapedia.com/��
���s	îy�Lò	îàÓŠÛa�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ß�pb÷Ï�´i�Ý�a†m�Úbäç�æc�Åyýíë

�ð…ûm�æc�ñ†yaë�ò÷ÐÛ�åØ¹ôŠ�c�ò÷Ï�åß�Šr×c�òÐîÃëNI44H� �

����ò	ybn½a�ò	îÈuŠ½a�pb	ßìÜÈ½a�‰…b–ß�óÜÇ�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ß�Š–nÔm�ü
����ò	îãb©��	Ë�ò	×ìÜ¾�òîàÓ‰�pbßìÜÈß�‰…b–ß�Úbäç�Ýi��LÁÔÏ�oã�ãüa�òØj‘�óÜÇ�bãb©

�×a�	‘a�bèîÛg�Þì•ìÛa�kÜĐní�ðcrb���âì	�‰�É	Ï…ë�L�����bç†	Èí�ò	îàÓ‰�pb	ßìÜÈß�‰…b	–ßë
�¿�æìÜßbÈÛa�òí†îÜÔnÛa�pbßìÜÈ½a�‰…b–ß�bšícë�Lòß†¨aIpbÇìjĐ½aNH� �

6-����LT
�א�'&
LTא�'&
LTא�'&
LTא�'& �� �� �� �

���òj	�bäß�ò	îãaŒîß�—î–¥ë�òß†¨a�Õíì�m�òîÜàÈÛ�†î¦a�ÁîĐ‚nÛa�ð‰ëŠšÛa�åß
��ì		ãìØí�Õíì		�nÛa�pb�b		’ã�µì		nm�ò		Üçûß�‰…aì		×ë�b		�æ��ó		ÜÇg�pa‰ìĐnÛb		i�Êý		�

������òÛb	�ŠÜÛ�á	èÏ�áèí†	Û�æì	Øí�æaë�pb	ßìÜÈ½aë�pbjnØ½a�pbîäÔm�Þb©�¿�pa†vn�½aë
òjnØàÜÛ�bènîàçc�ô†ßë�bèÔîÔ¤�áèi�Âbä½a�N� �

�æýÇ⁄b×�òß†¨a�åÇ�æýÇfiÛ�òîãë�ØÛaë�òí†îÜÔm�kîÛb�c�ñ†Èi�òãbÈn�üa�åØ¹
a�pbyìÜÛa�¿ë��LôŠ�c�pbèu�ÉÓaìßë�òjnØ½a�ÉÓìß�¿�bèäÇ��ò	ÔÜÈ½a�ò	îãë�ØÛü�N��b	à×

½a�¿�pbÔ–Ü½a�âa†‚n�bi�bèäÇ�æýÇ⁄a�åØ¹�LòîÓ‰ìÛa�pbíìĐ½a�Éí‹ìmë�òjnØ��ÙÛˆ	×ë
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�������òÏbz	•�å	ß�âý	Ç⁄a�Ýöb	�ìi�òãbÈn	�üa�å	Ø¹�bà×��LbèäÇ�òîÐíŠÈm�paŠ™bª�…a†Çc
æìíŒÐÜmë�òÇa‡gë��N� �

ñ‰ëŠ™ æc ŠÏaìnm òÛb�‰ òz™aë ñŠÔn�ßë �â†‚n	�m �ÝØ	’i �o	ibq ��¿�á	u:Ê 
…aìß bÇ†Ûañ ÇóÜ j�îÝ ½ar�ÞbI�Ý	–ya �ó	ÜÇ �����LÞŒ	ä½a�¿�o	ãc�b	àäîi�pb	ibu⁄a��Ý	�‰c

�µg�ÙnÜ÷�cNNNNHæcë�ïÌjäíë�L ¹ÙÜn æìÜßbÈÛa ñ‰†ÔÛa óÜÇ Ðn�½a�Éîv’mî†íå pa‰bjÈi 

Ð¤îŒíò âa†‚n�ü òß†¨a ÝrßI�ZÝç �o	Ûëby��Þì	–§a �ó	ÜÇ †��	ßò �Þd	�a ��n	Ø½a_�H
áèãaŠÓc�´i�bçŠ’ã�óÜÇ�áèryëNI45H� �� �� �� �

����áèmb	ya�Óaë�ò	ß†¨a�ñ…ì	u�åÇ�åí†îÐn�½a�b™‰�ôìn�ß�óÜÇ�ÒŠÈnÛa�ïÌjäíë
�������Låí†îÐn	�½a�å	ß�pb	ßìÜÈ½a�É	à¦�x‡ì	¸�áîà	–m�ÝšÐíë�LbçŠíìĐnÛ�b	à× æc �å	ß 

�ð‰ëŠ	šÛa �Ý	•aìnÛa �áöa†	Ûa �É	ß �Ðn	�½aî†íå �å	ß �Þý	� ����ò	ÐÜn‚½a�Þb	–müa�Ýöb	�ë
sí†y�ìç�bß�ÝØi�áç‰bÈ‘cë�NČ†iüë�òîÜàÈÛ��áîîÔm�õaŠuc�åß���ð‰ë…�ÝØ	’i�Õíì�nÛa

òß†¨a�óÜÇ�bç�qdm�†í†znÛ�N 

 �F��GAא+*��

Č†Èí�����������ò	îjÜm�´	�¤ë�ò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a�Šíì	ĐnÛ�òî	�îö‰�ò	îÜàÇ�áî	îÔnÛa
���������b	väÛa�å	ß�Þb	Ç�ôìn	�ß�ó	ÜÇ�ò	ß†��áí†	Ôm�µg�òÏb™⁄bi�Låí†îÐn�½a�pbubînya

ïÜí�bß�óÜÇ�áîîÔnÛa�†Çb�í�sîy�Lñ…ì¦aëI46H�Z� �

M�u‰†Ûa�†í†¤Čo·��Ûa�ò�òß†¨a�Òa†çc�ÕîÔ¤�¿�N 

M����ï	ànäm��	Ûa�ò��û½a�Òa†çþ�ëc�òjnØàÜÛ�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áÇ…�ô†ß�áîîÔm
òjnØ½a�bèîÛgN 

M���ó	ÜÇ�pýí†Èm�Þb�…gë�Šàn�ß�ŠíìĐm�õaŠug�Ò†èi�òß†‚ÜÛ�åçaŠÛa�É™ìÛa�òjÓaŠß
òß†Ô½a�òß†¨aN 
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M��âa†‚n�üa�pbçb£bi�ÕÜÈnm�pbãbîi�åíìØm�óÜÇ�òß†¨a�åß�ñ…bÐn�üaë�åí†îÐn�½aë
�ßŒÛa�ô†½aN 

M�òß†¨a�Þý��åß�åí†îÐn�½a�pbubînya�òîjÜm�òu‰…�†í†¤N 

M�òß†¨a�òĐ’ãþ�ïÜ×���Ðm�āŠÇ�Éß�Lòß†¨a�bíaŒßë�ÑîÛbØnÛa�Ší�mN 

M�òí†îÜÔnÛa�bènÜîr¶�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�bíaŒßë�ÑîÛbØm�òã‰bÔßN 

M�ÜÈnm�pbãbîi�áí†Ômòß†¨a�ŠíìĐmë�Šàn�½a�ÁîĐ‚nÛbi�ÕN 

M�_´ÜßbÈÜÛ�lìÜĐ½a�áÇ†Ûaë�òîjí‰†nÛa�wßa�Ûa�†í†¤ 

M��½a�òí‰a…⁄a�pbè¦a�âýÇgûbèyb¬�ô†ßë�òß†¨a�òÈîjĐi�òÈßb¦bi�òÛëN 

M�aŠíìĐm�ëc�òÈuaŠß�kÜĐnm��Ûa�òß†¨a�éuëc�œÈi�†í†¤N 

M����ó	ÜÇ�ò	îàÓŠÛa�òîÈuŠ½a�òß†¨a�ï•b–n�a�Éîv’m����Lpb	uŠ‚½a�Öb	Đã�¿��ØÐn	Ûa
òß†¨a�†öbÇë�wöbnäÛaN 

��æë†	i�ñ†í†u�òß†���b¬�òu‰…�†í†¤�åØ¹�ü�éãdi�ÞìÔÛa�åØ¹�Š–n«�ÝØ’ië
Šàn�ß�ïàîîÔm�wßbãŠi�…ìuëN� �

�ý	ß‹ë�ŠíìÜ×bß�ŒÛ‰b‘�…†yú�������íb	È½aë�paõb	–y⁄aë��îíb	Ô½a�å	ß�ò	Çìà©�ê
áènÈuaŠß�†Èi�ÙÛ‡ë�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áîîÔnÛ������áî	îÔni�˜b	¨a�ðŠ	ØÐÛa�xb	näÜÛ

���������å	ß�ò	Çìà©�É	ß�æëb	ÈnÛbi��íb	È½aë�paõb	–y⁄aë��îíb	Ô½a�êˆ	ç�‰bjn�aë�Lòß†¨a
��ñ†	zn½a�òØÜà½aë�òîØíŠßþa�ñ†zn½a�pbíüìÛa�¿�òîßìØ§aë�òßbÈÛaë�òî¹…b×þa�pbjnØ½a

�íbÈ½aë�paõb–y⁄aë��îíbÔàÜÛ�—‚Üß�ïÜí�bàîÏëI47HZ� �

7-1-�îÐ•ìÛa�paõb–y⁄a�íbÈ½aë�ò� �

7-1-1-��þa�…†ÇñbÔÜn½a�òîàÓŠÛa�òîÈuŠ½a�òÜ÷�N�����án	í��	Ûa�òÜ÷	�þa�…†	Ç�lb�y
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��ò	îàÓ‰�òÜî�ë�Þý��åß�bènibugë�bèîÜÇ�…ŠÛaë�bçbîÔÜmI���Lï	ãë�ØÛüa�†	í�Ûa
Lòq…b�a�LkíìÛa�x‡ì¸�HNNNÁÔÏ�N� �

7-1-2-�òîàÓŠÛa�òîÈuŠ½a�…ë…ŠÛa�…†Ç�N���	Ûa�òîàÓŠÛa�püb–müa�…a†Çc�µg��’m
Čo·��������Čo	·�ï	Ûaë�ò	ß†¨a�ï	•b–n�aë�†îÐn	�½a�å	ß�Ý	×�´i����å	ß�ñ‰…b	j¶

ïàÓŠÛa�ïÈuŠ½a�Þaû�Ûa��bšîn�a�Ò†èi�Lï•b–n�üaN� �

7-1-3-�òîàÓŠÛa�òîÈuŠ½a�pbibu⁄a�…†Ç�NČ†Ôm��Ûa�ÙÜm�ïç�òîàÓŠÛa�pbibu⁄a�â
ßìÜÈ½aïÈuŠ½a�éÛaû��åÇ�òibufiÛ�†îÐn�àÜÛ�òß‹ýÛa�pb��N� �

7-1-4-�Čání���åØÛë�bîàÓ‰�ñbÔÜn½a�òÜ÷�þa�…†Ç��Č…Š	Ûa�����ÝØ	’i�b	èäÇ�ò	ibu⁄a�ëc
Ýßb×�ïàÓ‰�NČ���Ûa�òîÈuŠ½a�òÜ÷�þa�ïçë���Č��å	ØÛë�Lb	îàÓ‰�b�bjÔn�a���…Š	Ûa
·�ëc�LbèîÜÇČo��������wíŒ	ß�âa†‚n	�bi�ëc�ò	í†îÜÔm�ÖŠ	Đi�b	ßg�b	èäÇ�òibuüa��å	ß

òîàÓŠÛa��Ëë�òîàÓŠÛa�Þb–müa�kîÛb�c����N� �

7-1-5-��òîÈuŠ½a�òĐ’ãþa�ïÛbºcI�ñb	ÔÜn½a�òÜ÷�þa�NH����ïÛb	º⁄a�…†	ÈÛa�µg��	’í
�������ò	îÈuŠ½a�òÜ÷	�þa�É	º�Þý	��å	ß�éib	�y�áníë�LñbÔÜn½a�òîÈuŠ½a�òÜ÷�ÿÛ

�ñbÔÜn½a�òävè½a�òîÈuŠ½a�òÜ÷�þa�µg�ñbÔÜn½a�òîàÓŠÛaIÛa�ání����Ûa��ëc�b	èîÜÇ�…Š
bßb·�òîàÓ‰�òÜî�ìi�bènibug��NH� �

7-1-6-�òîÈuŠ½a�òÜ÷�þa�µg�òîàÓŠÛa�òîÈuŠ½a�òÜ÷�þa�òj�ãN����å	Ç��j	ÈnÛa�åØ¹
�������ó	ÜÇ�ñb	ÔÜn½a�ò	îàÓŠÛa�ò	îÈuŠ½a�òÜ÷	�þa�…†	Ç�áî�Ôni�÷bîÔ½a�aˆç�lb�y

gò÷ß�¿�wmbäÛa�lŠ™ë�ñbÔÜn½a�òîÈuŠ½a�òÜ÷�þa�ïÛbº�N� �

7-1-7-�òzîz–Ûa�òîàÓŠÛa�òîÈuŠ½a�pbibu⁄a�Þ†Èß�N�lb�y�åÇ��jÈnÛa�åØ¹ë
��†îÐn	�àÜÛ�òß†Ô½a�òzîz–Ûa�òîàÓŠÛa�òîÈuŠ½a�pbibu⁄a�áî�Ôni�÷bîÔ½a�aˆç

�óÜÇg��¿�wmb	äÛa�lŠ™ë�†îÐn�àÜÛ�òß†Ô½a�òîàÓŠÛa�òîÈuŠ½a�pbibu⁄a�ïÛbº
ò÷ßN� �
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7-1-8-���ò	îàÓŠÛa�ò	îÈuŠ½a�òibu⁄a�ÞbàØn�a�oÓë�N��	’í����o	ÓìÛa�Á	�ìnß�µg
ïàÓŠÛa�ïÈuŠ½a�Þaû�Ûa�òibug��ÏìnÛ�ÖŠÌn�½aN� �

7-1-9-�òib�a��Ë�òîàÓŠÛa�òîÈuŠ½a�òÜ÷�þa�…†Ç�N����ì	ç�é	äÇ�lb	�a��Ë�Þaû�Ûa
bß�kj�Û�†îÐn�½a�µg�òß†¨a�åß�énibug�Ý�Šm���ïàÓ‰�ïÈuŠß�Þaû�N� �

7-1-10-�ñbÔÜn½a�òîàÓŠÛa�òîÈuŠ½a�òÜ÷�þa�Êìãc�N�Êìã��’í��µa�ï	ÈuŠ½a�Þaû�Ûa
Ýrß�òäîÈß�ò÷Ï�µa�ïÈuŠß�Þaû��Ý×�Ñîä–mZ�����b	èäÇ�ò	ibu⁄a�k	ÜĐnm�òÜ÷	�c

�ñ…†ª�pbßìÜÈßIòîöb–yg�LòîàÓ‰�LÕöbÔyH����b	èäÇ�ò	ibu⁄a�k	ÜĐnm�òÜ÷�cë�L
òîr¡�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm�òÜ÷�cë�LòîÏaŠËìîÜji�pbßìÜÈß� �

7-1-11-��püb		y⁄a�…†		Ç�ïÛb		ºg�N�µg�÷b		îÔÛa�aˆ		ç��		’í��…a†		Çc�lb		�y
Čo·�åíˆÛa�åí†îÐn�½a��òîÜ�a…�Þb–ma�òĐÔã�µg�áènÛbygI�á�Ó�ëc�òß†�e��Š	�

òjnØ½a�¿�H�òîu‰b��Þb–ma�òĐÔã�µg�áènÛbyg�ëcIôŠ�c�ò��ûß�ëc�òjnØßH� �
7-1-12-�Čj’nÛa�Þ†ÈßÉ�N����ò	îÈuŠ½a�ò	ß†¨a�ïß†‚n	�ß�…†Ç�òj�äÛ�÷bîÔß�ìçë

��Ûa�µg�Ò†èn	�½a�É	àn�a�¿�õbšÇþa�òîàÓŠÛa�����É	àn�a�õb	šÇþ�ï	ÜØÛa�…†	È
òß†¨a�áí†Ôm�åß�Ò†èn�½aN� �

7-1-13-�Þaû��Ý×�òibu⁄�òß†‚n�½a�‰…b–½a�N�¿�÷bîÔ½a�aˆç�†Çb�í�æc�åØ¹
�Č��pb	ßìÜÈß�‰†–ß�Ý×�†í†¤�������ï	ÈuŠ½a�Þaû	�Ûa�å	Ç�ò	ibufiÛ�éßa†‚n	�a

ïàÓŠÛa�N� �
7-1-14-�æë‰Š		Øn½a�æë†îÐn		�½a�NČ�		Èí��åí†îÐn		�½a�…a†		Çc�å		Ç�÷b		îÔ½a�aˆ		ç

ñ†yaë�ñŠß�åß�Šr×c�òß†‚ÜÛ�´ß†‚n�½a�NČ†Èíë�����ô†	½�aŠ	‘ûß�÷b	îÔ½a�aˆç
òß†¨a�åÇ�b™ŠÛa���N� �

7-2-�xìÛìÛa�ÝîÜ¤Z 

�7-2-1-�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�pb�Üu�…†Ç�N����ïÛb	ºg�µg�÷b	îÔ½a�aˆ	ç��’í
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Č���Ûa�pb�Ü¦a�…†Ç���������ò	îÈuŠ½a�ò	ß†¨a�òzÐ	•�Õ	íŠ��å	Ç�b	èîÛg�xì	ÛìÛa
�ò		q…bª�wßb		ãŠi�Lò		îàÓŠÛa�NNN��å		ß�ê†		í†¤���b		à×Þý		���xì		ÛìÛa�Ñ		Üß

ïãë�ØÛ⁄a��N� �

7-2-1-��âb	íÿÛ�bÔÏë�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�âa†‚n�a�N��	Čjnm�µg��	’í��ò	ß†¨a�É
ñ…†ª�òîäß‹�ñ�Ï�Þý��Êìj�þa�âbíþ�ïßìí�ÝØ’i�N�¿�÷b	îÔ½a�aˆç�†Çb�í�

���Þë†	u�†	í†¤�¿�ñ…bÏ⁄a�áq�åßë�Êìj�þa�âbíc��Ç�âa†‚n�üa�òu‰…�†í†¤
òß†¨a�áí†Ôm�óÜÇ�´ÜßbÈÛa����N 

7-2-3-��o	îÓìnÜÛ�bÔÏë�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�âa†‚n�a�N��	Čjnm�µg��	’í��…†	Ç�É
Čjnmë�âìîÛa�õbäqc�òÇb�Ûa�‰a†ß�óÜÇ�ñbÔÜn½a�òîÈuŠ½a�òÜ÷�þaÉ��ñ�Ï�Þý��ÙÛ‡

��ñë‰ˆ		Ûa�pb		Óëc�†		í†¤�¿�÷b		îÔ½a�aˆ		ç�†Çb		�í�æc�å		Ø¹ë�ñ…†		ª�ò		îäß‹
òß†¨a�âa†‚n�ü�òÐîÈšÛa�pbÓëþaë���N 

7-2-4-�†îÐn�½a�|Ð–nß�N�†îÐn�½a�|Ð–nß�òÏŠÈß�†Çb�mI���L‰ìÜj	�×a�o	ã�ãüa
ËìËkîØ�näÛa�LâëŠ×�Ý�HNN�������õb	äqc�t†	¤��	Ûa�ò	îäÐÛa�pýØ	’½a�Ý	îÜ¤�¿

n�½a�Þb�‰gïÈuŠ½a�‰b�Ðn�ýÛ�†îÐ�N 

7-2-5-��ò–äß�†îÐn�½a�ÝîÌ’m�N����ÝîÌ	’nÛa�âb	Äã�Êì	ã�µa��’m�a�ðˆ	Ûa�ß†‚n	�é�
�ò		îàÓŠÛa�ò		îÈuŠ½a�ò		ß†‚ÜÛ�Þì�†		ÜÛ�†îÐn		�½aIï		i��		×g�‹ë†		äíë�Ý		rßM�

‹ë†äíëM7��ØäîÛ�HNN�òîäÐÛa�pýØ’½a�Ýy�¿�ÝîÌ’nÛa�ò–äß�òÏŠÈß�†Çb�më
�b’äm�†Ó��Ûac�ýÛ�†îÐn�½a�Þb�‰g�õbäqïÈuŠ½a�‰b�Ðn��N 

7-3-�†îÐn�½a�b™‰��îíbÔß�Z 

7-3-1-�òß†¨bi�ò�by⁄a�N��ï	Çë�ô†ß�òîàÓŠÛa�òîÈuŠ½a�òß†¨bi�ò�by⁄a��îÔm
�òîvîma��g�ŠíìĐm�¿�ÙÛ‡�†Çb�íë�Lbènybmg�åß�´Ï†èn�½a�åí†îÐn�½a�Éàn©

òß†¨a�Õíì�m���N� �
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7-3-2-�òß†‚ÜÛ�Þì•ìÛa�NòÛìè��ô†ß��îÔí�Þì•ë����ñ…b	ÏfiÛ�Ý	àn�a�†îÐn�½a
��������áîà	–m�Lò	íŠÏaìnÛa�Ý	rß�Ý	ßaìÇ�ñ†	Ç�ó	ÜÇ�ñ…bÐn	�üa�†ànÈmë�òß†¨a�åß
��������pb	îãbØßg�ŠÏaì	m�ëc�LÉ	ÓìàÜÛ�ïÜ	�Ü�nÛa�Ý	Øî�a�¿�ò	ß†¨a�æb	Øß�LÉÓì½a

òß†¨a�áí†Ôm�óÜÇ�´ÜßbÈÛa�ô†Ûë�âa†‚n�üa�òèuaë�¿�ñ…†Èn½a�pbÌÜÛa����N 

7-3-3-�ČÉÓìnÛa��ò	ß†¨a�åß�N��	ç�Ò†	èí����	�Óìn½a�ôìn	�½a�÷b	îÓ�µg�÷b	îÔ½a�aˆ�É
ČÉÓìn×�Þaû�ÜÛ�éÛb�‰g�†Èi�†îÐn�½a�òß†��åß�éîÜÇ�Þì–§a���ÝØ	’Û�†îÐn�½a

òÜ÷�þa�åÇ�òibufiÛ�òÓŠÌn�½a�òîäßŒÛa�ñ†½aë�pbibu⁄a��N 

7-3-4-����†îÐn	�½a�bèß†‚n	�a�ôŠ	�c�‰…b–ß�N�����ò	ÏŠÈß�¿�÷b	îÔ½a�aˆ	ç�†Çb	�í
��n	�½a�Þëb	y��Ûa�pbßìÜÈ½a�‰…b–ß�����µg�éÛaû	��áí†	Ôm�Ý	jÓ�bèßa†‚n	�a�†îÐ

���ò	îçbß�á	èÏ�óÜÇ�´ÜßbÈÛa�ñ†Çb�ßë�†è¦a�‰aŠØm�ð…bÐm�åØ¹�óny�Lòß†¨a
bèîÜÇ�Þì–§a�†îÐn�½a�†íŠí��Ûa�ôŠ�þa�pbßìÜÈ½a�����N 

7-3-5-�âa†‚n�üa�lbj�c�N�������ò	ß†¨a�†îÐn	�½a�‰b	n�a�a‡b	½��	ØÈí�÷b	îÔß�ìç
���̂ 	��æì	Øí�æc�å	Ø¹ë�_òîàÓŠÛa�òîÈuŠ½a����Šàn	�½a�áî	îÔnÛa�¿�‰ë…�÷b	îÔ½a�a

òîÛb§a�òß†¨a�ñ…ìu�ÝîÜ¤ë�LbèÔíì�më�òß†¨a�ŠíìĐmë�N 

7-3-6-�âa†‚n�üa�â†Ç�lbj�c�N�����˜b‚	‘þa�â†‚n	�í���a‡b	½�áî	îÔm�µg��’m
�������¿�bçìß†‚n	�í��ë�LÝ	jÓ�å	ß�bçìß†‚n	�a�a‡b	½�ëc�Öý	�⁄a�óÜÇ�òß†¨a

Č†Èm�_ïÛb§a�oÓìÛa�†Ç�lbj�c�òÏŠÈßâ�n�üa���Ý	ßaìÇ�ñ†	ÈÛ�bàèß�aŠßa�âa†‚
������ò	ß†¨a�ñ‰ì	•�´	�¤ë�ò	ß†¨bi�ò	ĐjmŠ½a�pýØ’½a�|îz–më�ÝîÜ¤�bèäß

bèi�ÁjmŠm�òîjÜ��òíbÇ…�ðc�ò¦bÈ½�������N 

7-3-7-�òiìÜĐ½a�pbäî�znÛaM�bènÏb™g�k£�ôŠ�c�pbß†��N�Ñ–mB�pýí†ÈnÛa
òiìÜĐ½a�B��������pa�î	ÌnÛa�¿�b	èäß�ñ…bÐn	�üa�å	Øà½a�ò	ß†‚ÜÛ�ò	ÐÜn‚½a�õaŒ	uþa

Č��bà×�Lòîib¯⁄a�áçaëbØ‘ë�åí†îÐn�½a�pbya�Óa�Þý��åß�bç†í†¤���N 
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7-3-8-�a�åß�òß†Ô½a�òß†¨a�åÇ�b™ŠÛ�Þý	���́ Üßb	ÈÛa�N���†îÐn	�½a�Úa‰…g��î	Ôí
�ñ‰†Ó�ô†½��������å	ß�é	mbubînya�ò	îjÜm�¿�ò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a�ï	•b–n�a
pbßìÜÈ½a�N 

7-3-9-�b™ŠÛa�ô†ß�åÇ�Ýî•ìnÛa�òîÛe�N����å	Ç�†îÐn	�½a�b	™‰�òu‰†Û�÷bîÔß�ìç
ïÈuŠ½a�ê‰b�Ðn�a�åÇ�òibufiÛ�â†‚n�½a�ïãë�ØÛ⁄a�Ýî•ìnÛa�lìÜ�cN 

7-3-10-�†îÐn�½a�óÜÇ�òß†¨a�†öbÇ�NČ†Èí���ÜÛ�òî	�b�þa��îíb	Ô½a�åß��pb	uŠ‚à
��paŠqû	½a�åß�ÞbØ‘c�ñ†Ç�åàšníë�òß†¨bi�†îÐn�½a�Šqdm�Ñî×�Ñ–í�ðˆÛa

Ýrß�Z���ñ†	ÈÛ�†îÐn	�½a�Þì•ë�òybmgë�LoÓìÛa��Ïìmë�LòîmbßìÜÈß�òÜØ’ß�Ýy
òß†¨a�æë†i�bèîÛg�Þì•ìÛa�ÉîĐn�í�ü�†Ó�‰…b–ß��N 

7-3-11-�ì¹…�pbãbîiË��†îÐn	�àÜÛ�ò	îÏaŠ�N���Č…†	¤�pb	ãbîi�ï	ç����É	àn©�—öb	–�
�†îÐn�½a���Ý	rß�—öb	–��åà	šnmë�Z����ò	ÐîÃìÛaë�L�ä	¦aë�LŠ	àÈÛaI��L‡bn	�c

kÛb��LÑÃìß�H�������b	ß�†	í†¤�ó	ÜÇ�pb	ãbîjÛa�êˆ	ç�Ý	îÜ¤�†Çb�íëg��o	ãb×�a‡
��Ýí†	ÈnÛ�bèßa†‚n�a�åØà½a�òî�bîÔÛa�Âb¸þa�åà™�ÉÔm�åí†îÐn�½a�—öb–�

òß†¨a�ŠíìĐm�ëc���N 

7-4-�òÐÜØnÛaZ� �

7-4-1-�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�òÐÜØm�N�����ò	ß†¨a�áí†	ÔnÛ�ò	îÛbº⁄a�ò	ÐÜØnÛa�ïç
��Læb	Ø½aë�LòînznÛa�òîäjÛaë�LòîàÓŠÛa�‰…b–½aë�L´ÜßbÈÛa�‰ìuc�òÐÜØm�åàšnmë

�òÇìjĐ½a�…aì½aë�Lkí‰†nÛaë�Õíì�nÛaëI�����ò	ß†¨a�āŠ	ÌÛ�oß†‚n	�a�b	ß�a‡c
òîàÓŠÛa�òîÈuŠ½a�Hòß†¨bi�òĐjmŠß�ÑîÛbØm�ðcë��N� �

7-4-2-��ò		ß†¨a�ò		îãaŒîß�ïÛb		ºg�µg�òj		�äÛbi�ò		îàÓŠÛa�ò		îÈuŠ½a�ò		ß†¨a�ò		ÐÜØm
òîÈuŠ½a�N��������ò	ß†¨a�ò	ÐÜØm�áî	�Ôni�÷b	îÔ½a�aˆ	ç�lb	�y�å	Ç��jÈnÛa�åØ¹

�����ò	ß†¨a�åà	šnm��	Ûa�ò	îÈuŠ½a�òß†¨a�òîãaŒîß�ïÛbºg�óÜÇ�òîàÓŠÛa�òîÈuŠ½a
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ò÷ß�¿�wmbäÛa�lŠ™ë�òîàÓŠÛa�òß†¨aë�òí†îÜÔnÛa�Nç�òÏŠÈß�†Èmë�åß�òj�äÛa�êˆ
��ò	ß†‚ÜÛ�bçŠÏaìm�kuaìÛa�pbubînyüa�Ší†Ôm�óÜÇ�†Çb�m��Ûa�òàè½a�‰ìßþa

òîàÓŠÛa�òîÈuŠ½a���N 

7-4-3-����ò	jnØ½a�ò	îãaŒîß�ïÛbºg�µg�òj�äÛbi�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�áí†Ôm�òÐÜØm
ò��û½a�ëc�N����ò	ß†¨a�ò	ÐÜØm�áî	�Ôni�÷bîÔ½a�aˆç�lb�y�åÇ��jÈnÛa�åØ¹ë
a�òîÈuŠ½aò÷ß�¿�wmbäÛa�lŠ™ë�òjnØ½a�òîãaŒîß�ïÛbºg�óÜÇ�òîàÓŠÛN 

7-5-�´ÜßbÈÛa�åß�ÖŠÌn�½a�oÓìÛaZ 

7-5-1-�bîuìÛìäØnÛa�—zÐÛ�ÖŠÌn�½a�oÓìÛa�òj�ã�N��o	Óë�òj�ã�ìçë��´Üßb	ÈÛa
Ðän�½aˆ���—	–‚½a�áènÓë�ïÛbºg�µg�pbî©�Ûaë�ñŒèuþa�òãbî•ë�kî×Šm�¿

òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ��N� �

7-5-2-�������âa†‚n				�a�¿�åí†îÐn			�½a�ñ†Çb			�½�ÖŠÌn			�½a�o			ÓìÛa�òj			�ã
bîuìÛìäØnÛaN����ï	�ŠÛa��	Ë�kí‰†	nÛa�¿�ÖŠÌn�½a�´ÜßbÈÛa�oÓë�òj�ã�ìçë

Č†Ô½aë�Þë†�a��Ëë�åí†îÐn�àÜÛ�éuìÛ�bèuë�âIbîuìÛìäØnÛa�âa†‚n�a�óÜÇ��H
òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ�—–‚½a�´ÜßbÈÜÛ�ïÛbº⁄a�oÓìÛa�µg�N 

7-6-�bîn�aáîîÔnÜÛ�ôŠ�c�pa‰�Z����ñb	ÔÜn½a�òÜ÷	�ÿÛ�ò	ß†¨a�ï•b–n�a�òÈuaŠ¶�Ýrànmë
�����æìÜv	�í�s	îy�ò	ß†¨a�ï	•b–n�a�pbãë†ß�òÈuaŠ¶ë�LbèîÜÇ�õýßŒÛa�pbibugë
�����”b		Ôã�pb		Çbºë�LpýØ		’ß�å		ß�êì		èuaë�b		ßë�á		èöa‰cë�áèmb		Äyýß�b		èîÏ

´îjnØ½a�����N���� � �



دW�

��א.����
������-�א��)אقوא�H(א+*���א�(�����א�()����' �


�jfא����8א�7����0א��1-�0�5"�^0�
�jfא����8א�7����0א�����0�5"�^0�
�jfא����8א�7����0א�����0�5"�^0�
�jfא����8א�7����0א�����0�5"�^0���� �� �� �� �

������ò	Èßbu�¿�ò	íŒ×Š½a�ò	jnØ½aë�…a†	Ìi�ò	Èßbu�¿�òíŒ×Š½a�òjnØ½a�åß�Ý×�â†‚n�m
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åí†îÐn�½a�òÜ÷�c�ïÔÜnÛ�kíìÛa�x‡ì¸�òÏìØÛa�N������ò	Èßb¦�ò	íŒ×Š½a�ò	jnØ½a�x‡ì	¸�ÑÛd	ní
���aˆ	çë�ò	à¬�b	èßbßc�ŠèÄí�bèäß�ò�¼�LÞìÔy�òÈj��åß�…a†Ìi�����âì	Ôí�æc�ñ‰ëŠ	™��	Èí

�lìÜĐß�òàÜ×�bèn¤ë�òà¬�ñ‰bàn�üa�óÜÇc�¿�†uìí�‡g�Lbèn÷jÈni�†îÐn�½aI�x‡ì¸4���NH� �

� �� �� �� �
x‡ì¸x‡ì¸x‡ì¸x‡ì¸IIII4HHHH����…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸� �� �� �� �

�LéÛb�‰gë�x‡ìàäÛa�ò÷jÈm�†äÇëm�ñ†yaë�ñ‰bjÇ�óÜÇ�ðìn¤�òzÐ•�ŠèÄïçë�ÁÔÏ�
IÚ…‰�Ýîv�m���†ÔÛHN� �

�òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�x‡ì¸I�x‡ì¸5�H��ò	Èi‰c�LÞìÔy�ò�¼�åß�ÑÛdní
Þb�‰fiÛ�aŒçbu�x‡ìàäÛa�æìØí�óny�bèn÷jÈm�†îÐn�½a�åß�lìÜĐß�bèäß�N���ò	à¬�Š	èÄm��

cjÈm�â†Èi�†îÐn�½a�âbîÓ�†äÇ�ïãë�ØÛa�‰bÈ‘g�ŠèÄí�åØÛë�bèn÷jÈm�lìÜĐ½a�ÞìÔ§a�âbß�ò÷
��������Þb	©�ò	ibn×�ëa�ÒëŠ	§a�Þ†	i�âb	Ó‰c�Þb	�…h×�òzîz	•��Ë�pbãbîi�Þb�…g�ëc�ÝÔ§a

òíŒîÜØãüa�òÌÜÛbi��îÛë�òîiŠÈÛa�òÌÜÛbi�—–‚nÛa�N� �
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� �� �� �� �
�x‡ì¸�x‡ì¸�x‡ì¸�x‡ì¸IIII5HHHH����òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�â†‚n�½a�kíìÛa�x‡ì¸� �� �� �� �

bjÇ�óÜÇ�ðìn¤�òzÐ•�ŠèÄm�x‡ìàäÛa�Þb�‰g�†Èië�ñ‰ 

Thank you, We will contact you soon! 

��é	ãa�üg�L´ÈÓì½a�åß�Ý×�¿�…ŠÛa�ëc�òibu⁄a�†îÐn�½a�ïÔÜnÛ�òäîÈß�ñ†ß�Š×‡�ání��
�…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�pbãýÇg�†ya�¿�ñ†½a�êˆ��Š×‡�†uìíI24�òÇb��H���ðˆÛa

�…ìÈí�æýÇ⁄a�aˆç�ƒí‰bmë�òß†¨a�ÖýĐãa�åÇ�æýÇ⁄a�éîÏ�âbÇ�µg2012���Öý	Đãa�âb	Ç
�òß†�Ask a Librarian�òjnØ½a�´ßc�Þb�c�ëc�N���ñd	’ã�ƒí‰b	m�æc�µg�ñ‰b‘⁄a�åß�†iüë

�âbÇ�µg�…ìÈí�òß†¨a2000�������ï	ãë�ØÛüa�†	í�Ûa�Õ	íŠ��å	Ç�â†	Ôm�òß†¨a�oãb×�sîy
òjnØàÜÛ�N����ò	Èßb¦�ò	íŒ×Š½a�ò	jnØ½a�¿�òjnØ½a�´ßc�Þb�c�òß†��ñd’ã�ƒí‰bni�ÕÜÈní�bàîÏë

�âbÇ�µg�…ìÈîÏ�òÏìØÛa2013N� �

��pbzÐ		–Ûa�k		ÜËaë�òî		�îöŠÛa�òzÐ		–Ûa�¿�ŠÏì		nß�´ÈÓì		½a�¿�ò		ß†¨a�Á		ia‰
�����bèn	�bî�ë�ò	ß†¨a�å	Ç�´n	jnØ½a�ïÈÓìß�¿�òîÏaë�pbßìÜÈß�ŠÏìnm�ü�éãa�üg�LôŠ�þa

Čuìm�æc�åØ¹��Ûa�òÜ÷�þa�Êaìãcë�Låí†îÐn�½a�pb÷Ï�†í†¤�Ýrßòß†¨a�µg�é�NNNN� �
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2-�����0Oאc07�0אOאc07�0אOאc07�0אOאc07ن�>�א�������8א
��
ن�>�א���8وא����
ن�>�א���8وא����
ن�>�א���8وא�����وא�� �� �� �� �

�����—	–±�b	ß�òj	�ã�b	ßë�Lòß†‚ÜÛ�ò––‚½a�òîãaŒî½a�òîÏb×�ô†ß�åÇ�bäÛaû��†äÇ
òjnØ½a�òîãaŒîß�åß�òß†‚ÜÛ�N���b	àîÏ�…a†	Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�åß�òibug�óÜÇ�Ý–−��

�	½�ñ…†ª�òj�ã�†uìm�üë�LòîÏb×��Ë�òîãaŒî½a�æbi��òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�oibuc�b
òjnØ½a�òîãaŒîß�åß�òß†‚ÜÛ�—–±N� �

����ñ…bè		‘�æý		à°�æb		äqa�ò		ß†¨a�¿�Ý		àÈí�…a†		Ìi�ò		Èßb¦�ò		íŒ×Š½a�ò		jnØ½a�¿
��¿�—	–‚nß�Š�Łaë�pbjnØ½aë�pbßìÜÈ½a�Þb©�¿�—–‚nß�bàç†ya�L÷ìí‰ìÛbØjÛa

�âýÇüa�Þb©I�Þë†u1NH� �

´ÜßbÈÛa�pýçûß´ÜßbÈÛa�pýçûß´ÜßbÈÛa�pýçûß´ÜßbÈÛa�pýçûß� �� �� �� �
�òÈßbu�òjnØß�òÈßbu�òjnØß�òÈßbu�òjnØß�òÈßbu�òjnØß

…a†Ìi…a†Ìi…a†Ìi…a†Ìi� �� �� �� �òÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØß� �� �� �� �Êìà�aÊìà�aÊìà�aÊìà�a� �� �� �� �EEEE� �� �� �� �

pbjnØßë�pbßìÜÈß�÷ìí‰ìÛbØi� �1� �M� �1� �20� �
ôŠ�c�÷ìí‰ìÛbØi� �1� �3� �4� �80� �

Êìà�a� �2� �3� �5� �100� �

�Þë†u�Þë†u�Þë†u�Þë†uIIII1HHHH����òîÓaŠÈÛa�òîÈßb¦a�pbjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�´ÜßbÈÛa�pýçûßòîÓaŠÈÛa�òîÈßb¦a�pbjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�´ÜßbÈÛa�pýçûßòîÓaŠÈÛa�òîÈßb¦a�pbjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�´ÜßbÈÛa�pýçûßòîÓaŠÈÛa�òîÈßb¦a�pbjnØ½a�¿�òîàÓŠÛa�òîÈuŠ½a�òß†¨a�¿�´ÜßbÈÛa�pýçûß� �� �� �� �

c���������ñ…bè	‘�æì	Üà°�áèÈî	º�ò	qýq�Ý	àÈîÏ�ò	ÏìØÛa�ò	Èßb¦�ò	íŒ×Š½a�òjnØ½a�¿�bß
��Ëë�÷ìí‰ìÛbØjÛa�	––‚nß�áèäß�æbäqa�LpbjnØ½aë�pbßìÜÈ½a�Þb©�¿�´––‚nßb�æ

�ò�†ä�a�¿Ipbj�by�ò�†äçë�püb–ma�ò�†äç�Hƒí‰bnÛa�¿�—–‚nß�sÛbrÛaëN� �

3-����hiIوא���cH�XאhiIوא���cH�XאhiIوא���cH�XאhiIوא���cH�Xא� �� �� �� �

Č–‚½a�lì�b§a�ñŒèuc�æc�…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�oz™ëc���ò	ß†‚ÜÛ�ò	–
iìÜĐ½a�ñŠ×aˆÛa�sîy�åß�òàöýß�òîàÓŠÛa�òîÈuŠ½a�oz™ëc�bàîÏ�Lòj�bä½a�pb‘b’Ûaë�ò

bß�†y�µg�òàöýß�bèãdi�òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�N� �

àÄã�æbß†‚n�m�´njnØ½a�ý×�æbÏ�òß†‚n�½a�áÄäÛa�bßcrb����ò	íŒ×Š½a�ò	jnØ½bÏ�LòîÜª
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�x‡bàäi��oãbÈn�a�…a†Ìi�òÈßb¦ËìË�ÝGoogle forms����k	íìÛa�x‡ì	¸�áîà	–nÛ�N��b	ßc
�åß�éàîà–m���†ÔÏ�òÏìØÛa�òÈßbu�òjnØß�¿�kíìÛa�x‡ì¸Þý��òß†¨a�¿�´ÜßbÈÛa��N� �

<�א�7��4-�����0�
<�א�7�����0د�Nא��7�
<�א�7�����0د�Nא��7�
<�א�7�����0د�Nא��7�
د�Nא��7��� �� �� �� �

�Þë†¦a�åßI4�H��ò	îãb©��Ëë�òîãb©�òîàÓ‰�‰…b–ß�æbß†‚n�m�´njnØ½a�æc�|šní
�òibu⁄a�¿åÇ����	àöa…�ôìn	�ß�†	äÇ�òîàÓŠÛa�òîÈuŠ½a�òÜ÷�þab�L����ò	í†îÜÔnÛa�‰…b	–½a�b	ßa

IpbÇìjĐ½a�H�òß†‚n�ß�bšíc�ïèÏòibug�¿��òjnØ½a� �

òîÈuŠ½a�pbßìÜÈ½a�‰…b–ßòîÈuŠ½a�pbßìÜÈ½a�‰…b–ßòîÈuŠ½a�pbßìÜÈ½a�‰…b–ßòîÈuŠ½a�pbßìÜÈ½a�‰…b–ß� �� �� �� �
…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß� �� �� �� �òÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØß� �� �� �� �

bàöa…bàöa…bàöa…bàöa…� �� �� �� �bãbîycbãbîycbãbîycbãbîyc� �� �� �� �ý×ý×ý×ý×� �� �� �� �bàöa…bàöa…bàöa…bàöa…� �� �� �� �bãbîycbãbîycbãbîycbãbîyc� �� �� �� �ý×ý×ý×ý×� �� �� �� �
òîãb©�òîàÓ‰� �√� �� �� �√� �� �� �

òîãb©��Ë�òîàÓ‰� �√� �� �� �√� �� �� �
�åß�ñ†Èß�òîàÓ‰Þý��´ÜßbÈÛa� �� �� �√� �√� �� �� �

�òí†îÜÔmIpbÇìjĐßH� �√� �� �� �� �√� �� �

�Þë†u�Þë†u�Þë†u�Þë†uIIII2HHHH����Ç�òibu⁄a�¿�ñ†ànÈ½a�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ßÇ�òibu⁄a�¿�ñ†ànÈ½a�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ßÇ�òibu⁄a�¿�ñ†ànÈ½a�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ßÇ�òibu⁄a�¿�ñ†ànÈ½a�òîÈuŠ½a�pbßìÜÈ½a�‰…b–ßåååå����òîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þa� �� �� �� �

���ôìn	�ß�†	äÇ�òß†‚n�ß�bèäØÛë�bàöa…�ôìn�ß�†äÇ�…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a
�ò	ÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿�bãbîyc�N�������âì	Ôí��	Ûa�ò	îàÓŠÛa�‰…b	–½bi�Õ	ÜÈní�b	àîÏë

Ç�òibu⁄a�¿�òß†‚n�ß�ïèÏ�bç…a†Çbi�òß†¨a�¿�æìÜßbÈÛaå����ò	îàÓŠÛa�ò	îÈuŠ½a�òÜ÷�þa
��ò	Èßb¦�òíŒ×Š½a�òjnØ½a�¿�òß†‚n�ß��Ë�bèãc�´y�¿�òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�¿

…a†Ìi�N� �

5� J� J� J� J��0���7א���d�X�0ون�وאe'&7��0א��א�7���d�X�0ون�وאe'&7��0א��א�7���d�X�0ون�وאe'&7��0א��א�7���d�X�0ون�وאe'&7א� �� �� �� �

´njnØ½a�bnÜ×�p†×c�id�åß�òÈßb¦a���näß�Éîº�æ���b	îÜÇ�pb	�a‰…�òjÜ�ë�ñˆmb�c
�������µg�ò	ß†¨a�â†	Ôm�Ý	i�ò	îàÓŠÛa�ò	îÈuŠ½a�ò	ß†¨a�åß�æë†îÐn�½a�áç�æìÐÃìßë�òîÛëcë

Š�eíòÈßb¦a�Éàn©��Ë�åß�åN� �
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njnØ½a�p†×c�bà×b�æcČ†Ôm�òß†¨a�æ�����pb	àÜ×�Úb	äç��î	Ûë�Lb	ãb©�åí†îÐn�àÜÛ�â
åí†îÐn�àÜÛ�|ä·�‰ëŠßN� �

a�òîÈuŠ½a�òÜ÷�þa�Êaìãdi�ÕÜÈní�bàîÏë�����´n	jnØ½a�¿��ò	ß†¨a�b	çbÔÜnm��	Ûa�òîàÓŠÛ
�Þë†¦a�åß�|šníI3�H� �

òîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þaòîÈuŠ½a�òÜ÷�þa� �� �� �� �
…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß� �� �� �� �òÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØß� �� �� �� �

bàöa…bàöa…bàöa…bàöa…� �� �� �� �bãbîycbãbîycbãbîycbãbîyc� �� �� �� �ý×ý×ý×ý×� �� �� �� �bàöa…bàöa…bàöa…bàöa…� �� �� �� �bãbîycbãbîycbãbîycbãbîyc� �� �� �� �ý×ý×ý×ý×� �� �� �� �
ñ…†ª�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm�òÜ÷�c� �� �√� �� �� �√� �� �

�pb			ßìÜÈß�b			èäÇ�ò			ibu⁄a�k			ÜĐnm�òÜ÷			�c
òîÏaŠËìîÜjîi� �

� �√� �� �� �√� �
� �

òîr¡�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm�òÜ÷�c� �√� �� �� �√� �� �� �
ôŠ�c�òÜ÷�c� �� �� �� �� �� �� �

�Þë†u�Þë†u�Þë†u�Þë†uIIII3HHHH����òîàÓŠÛa�òîÈuŠ½a�òß†¨a�bçbÔÜnm��Ûa�òîÈuŠ½a�òÜ÷�þa�ÊaìãcòîàÓŠÛa�òîÈuŠ½a�òß†¨a�bçbÔÜnm��Ûa�òîÈuŠ½a�òÜ÷�þa�ÊaìãcòîàÓŠÛa�òîÈuŠ½a�òß†¨a�bçbÔÜnm��Ûa�òîÈuŠ½a�òÜ÷�þa�ÊaìãcòîàÓŠÛa�òîÈuŠ½a�òß†¨a�bçbÔÜnm��Ûa�òîÈuŠ½a�òÜ÷�þa�Êaìãc� �� �� �� �

������	Ûa�òÜ÷	�þa�k	ÜËa�ï	ç�òîr¡�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm��Ûa�òÜ÷�þa�æc
�����	‘dnÛa���´	y�¿�Lb	àöa…�ôìn�½a�†äÇ�bèîÜÇ��‘dnÛa���‡g�´njnØ½a�¿�òß†¨a�bçbÔÜnm

�ñ…†ª�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm��Ûa�òÜ÷�þa�åß�Ý×�óÜÇI���òîöb	–y⁄aë�Õöb	Ô§a
òîàÓŠÛaë�Hm��Ûa�òÜ÷�þaë�bãbîyc�ôìn�½a�†äÇ�òîÏaŠËìîÜji�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐn

����å	ß�b	èîuìm�Ý	Óþa�bàç�òÜ÷�þa�åß�´ÇìäÛa�åíˆç�æc��Èí�aˆçë�bãbîyc�ôìn�½a�†äÇ
Þý��´njnØ½a�¿�òß†¨a�µg�åí†îÐn�½a�N� �

��ò	îiŠÈÛa�òÌÜÛa�ïç�´njnØ½a�åß�Ý×�¿�òÜ÷�þa�óÜÇ�òibufiÛ�òß†‚n�½a�òÌÜÛa�æc
ÁÔÏ�N���������æb	Ï�åí†îÐn	�½a�pb	÷Ï�å	ß�ò	÷Ï�Ý	ØÛ�b	èi��ìà	�½a�òÜ÷�þa�…†Èi�ÕÜÈní�bàîÏë

òÜ÷�þa�…†ÈÛ�a†í†¤�bÈšm���bàèãc�bm†×c�´njnØ½a�N� �

îÐn�½a�òÛbyhi�bàöa…�òÏìØÛa�òÈßb¦�òíŒ×Š½a�òjnØ½a�âìÔm�ÉÓìß�ëc�òß†��µg�†e�Š�
ýß�â†Ç�òÛby�¿õ��b	ãbîyc�…a†Ìi�òÈßb¦�òíŒ×Š½a�òjnØ½a�âìÔm�´y�¿�Lòß†‚ÜÛ�éÛaû��òß
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ÙÛˆi�N���������ñ…b	Ç⁄�òÔib	�Ûa�pb	ibu⁄bi�ò	ß†¨a�Ãb	Ðnya�ò	îÜàÇ�ó	ÜÇ�Š	ßüa�aˆç�ÕjĐäíë
bèßa†‚n�a�NČ†iüë���������ò	ß†��b	àèîÏ�ŠÏì	nm�ü�´n	jnØ½a�ïÈÓì	ß�æg�µg�b	äç�ñ‰b	‘⁄a�åß

þa�üëa†m�Šr×þa�òÜ÷�IFAQNH� �

6-����LT
�א�'&
LTא�'&
LTא�'&
LTא�'& �� �� �� �
kîÛb�þakîÛb�þakîÛb�þakîÛb�þa� �� �� �� �…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß…a†Ìi�òÈßbu�òjnØß� �� �� �� �òÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØßòÏìØÛa�òÈßbu�òjnØß� �� �� �� �
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�ïãë�ØÛüa�†í�Ûa��Ç�bç�Ïìn×�kîÛb�þaIERSH��ò	‘…‰†Ûa��Ç�ëc�LICRSH�ëc�L

�ÔäÛa�Ñmb�a�ÕíŠ��åÇÞb�N 

M�Č†iü������L…ì	äjÛaë��b	È½a�òz	™aëë�ò	iìnØß�ò�bî��òîàÓŠÛa�òîÈuŠ½a�òß†‚ÜÛ�ŠÏìnm�æc
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��â†‚n	�më�Lòîr¡�pbßìÜÈß�bèäÇ�òibu⁄a�kÜĐnm�òÜ÷�þa�êˆç�kÜËaë�Låí†îÐn�½a
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