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Abstract: -
The aim of the research is to identify the reality of the diskette
technology in the library of the Faculty of Arts / University of Basra and to
identify the problems and difficulties facing the beneficiaries in obtaining
the CD-ROMs and develop appropriate solutions to improve and develop
this technique. The questionnaire tool was used as a main tool for
gathering information and data for the research community, which
included beneficiaries of faculty members and postgraduate students of
(100) beneficiaries. The questionnaire included 11 questions, Chunky in

the Faculty of Arts Library.

The research concluded a series of results, the most important of

which were:
1- The percentage of the beneficiaries (100%) of the beneficiaries using
CD-ROMs in the Library of the College of Arts / University of Basrah. The
purpose of the use is to obtain new copies of letters and university papers
and in percentage (85.71%)).
2- 97% of the beneficiaries confirm that the messages and the university

courses in the compact discs meet their scientific needs.

The research came out with a set of recommendations, the most

important of which were:
1- For the importance of compact discs, it is preferable to have a special
location for the compact disc unit in the library of the Faculty of Arts and
be complete in all respects such as the availability of computers,
accessories, photocopiers and cooling equipment.
2- Providing an internet line in the library of the College of Arts in general
and the specially compressed disk unit in order to view and search the

local and Arabic websites and obtain the necessary scientific letters and

(")



notes to serve the community of beneficiaries. This in turn increases the

library collection in the library of the Faculty of Arts
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