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	Course Information

	Course Title
	Decision Support Systems

	Credits
	3 Hours

	Teaching Method 
	3 Hours of Lecture 


	Assessment Policy

	Assessment Type
	Expected Due Date
	Weight

	First Exam
	To be announced by the dept.
	

	Second Exam
	To be announced by the dept.
	

	Student activities (Quizzes)
	To be announced later
	

	Lab
	To be announced later
	

	Lab (final)
	To be announced later
	

	Final Exam
	To be announced later
	


	Learning Outcomes

	     The objective of this course is to study how Decision Support Systems (DSS) work and the theory behind different DSS techniques, thereby enabling them to understand today's turbulent business environment and how organizations survive and even excel in such environments (particularly solving problems and exploiting opportunities). This course provides the required skills and knowledge of the various decision making models so that decisions can be based on logical and mathematical foundations under different circumstances, such as in cases of uncertainty, lack of information, or certainty. This course studies the design of computerized systems to support individual or organizational decisions. Moreover, the course aims at understanding the need for computerized support of managerial decision making and what was an early framework for managerial decision making.


	Week
	Topics

	
	· Decision Support System and Business Intelligence

· Decision Making, Systems, Modeling, and Support

· DSS Concepts, Methodologies, and Technologies: An Overview

· Modeling and Analysis

· Data Warehousing for Business Intelligence




	Textbook

	Efraim Turban, Ramesh Sharda, Dursun Delen, "Decision Support and Intelligence Systems", Prentice Hall; 7th edition, 2005.

	Reference

	· V.L. Sauter, Decision Support Systems For Business Intelligence, New York: John Wiley & Sons, 2010.
· George M. Marakas. Decision Support Systems in the Twenty-first Century. Prentice Hall, ????





